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INTRODUCTION

This instruction manual provides essential information for the proper installation, maintenance, and
troubleshooting of the True 870838 Top Left Hand Door Hinge Kit. This genuine OEM replacement part is
designed for specific True refrigeration units. Please read all instructions carefully before proceeding with
installation or maintenance.

PRODUCT OVERVIEW

The True 870838 Hinge Kit is a genuine OEM replacement component for the top left-hand door of
compatible True refrigeration equipment. It is manufactured from durable metal to ensure long-lasting
performance and reliability. Using genuine OEM parts helps maintain the safety, performance, and integrity
of your appliance.

PACKAGE CONTENTS

The True 870838 Hinge Kit includes the main hinge assembly and various fasteners and washers
necessary for installation. Please verify all components are present before beginning installation.
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Image: All components of the True 870838 Hinge Kit, including the main hinge, mounting bracket, various screws,
washers, and a C-clip.

Video: A detailed overview of the True 870838 Hinge Kit, showcasing each individual part included in the package.

Typical contents include:

Main Hinge Assembly (Top Left Hand)

Mounting Bracket

Various Screws (e.g., hex head, Phillips head)

Washers (metal and nylon)

C-clip or retaining ring

SAFETY INFORMATION

Always disconnect power to the refrigeration unit before attempting any repairs or installations.

Wear appropriate personal protective equipment (PPE), such as gloves and eye protection.

Handle tools and parts with care to prevent injury.

Ensure the door is properly supported during hinge replacement to prevent it from falling.

If you are unsure about any step, consult a qualified service technician.



INSTALLATION INSTRUCTIONS

Replacing a door hinge on a refrigeration unit can be a complex process, especially for units with specific
design characteristics. It is highly recommended that this procedure be performed by a qualified technician.
If attempting installation yourself, proceed with extreme caution and consider having a second person
assist.

1. Prepare the Unit: Disconnect the refrigeration unit from its power source. Open the door and secure
it in an open position, or remove it entirely if necessary, ensuring it is supported to prevent damage or
injury.

2. Remove Old Hinge: Carefully remove the screws and fasteners holding the old top left-hand hinge in
place. Note the orientation and placement of all components for reassembly. Some units may require
specialized tools or techniques to remove the hinge, potentially involving heat to loosen internal foam.

3. Install New Hinge: Position the new True 870838 hinge assembly and mounting bracket in the
correct orientation. Secure it with the provided screws and washers. Ensure all fasteners are
tightened appropriately, but do not overtighten.

4. Reattach Door (if removed): If the door was removed, carefully reattach it to the new hinge,
ensuring proper alignment.

5. Test Operation: Gently open and close the door to check for smooth operation and proper sealing.
Adjust as needed.

6. Restore Power: Once installation is complete and verified, reconnect the refrigeration unit to its
power source.

MAINTENANCE

Periodically inspect the hinge for signs of wear, corrosion, or loose fasteners.

Clean the hinge area with a mild, non-abrasive cleaner and a soft cloth. Avoid harsh chemicals.

Ensure the hinge remains free of debris that could impede its movement.

TROUBLESHOOTING

Door not closing properly: Check for proper hinge alignment. Ensure no obstructions are
preventing the door from closing fully.

Door sagging: Verify all hinge mounting screws are securely tightened. Inspect the hinge for damage
or excessive wear.

Squeaking noise: A small amount of food-grade lubricant can be applied to the hinge pivot points, if
accessible, to alleviate squeaking.

Missing parts: If any parts were missing from the kit upon arrival, contact your supplier immediately.

SPECIFICATIONS

Property Value

Part Number 870838

Brand True

Style Top Left Hand

Material Metal



Product Dimensions 5"L x 5"W

Finish Type Unfinished

Mounting Type Door Mount

Item Weight 1.6 ounces

Color Chrome

Unit Count 1.0 Count

Property Value

WARRANTY AND SUPPORT

As a genuine OEM replacement part, the True 870838 Hinge Kit is designed to meet the high standards of
True Refrigeration. For specific warranty information or technical support, please refer to the documentation
provided with your True refrigeration unit or contact True Refrigeration directly through their official website
or customer service channels. Always use genuine True parts to ensure compatibility and maintain product
warranty.
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