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San Jamar C2010C

San Jamar C2010C Ez-Fit In-Counter Portion Cup
Holder

Instruction Manual

INTRODUCTION

This manual provides essential information for the proper installation, operation, and maintenance of your San
Jamar C2010C Ez-Fit In-Counter Portion Cup Holder. Please read these instructions carefully before use to ensure
optimal performance and longevity of the product. The C2010C is designed as a genuine OEM replacement part,
offering reliable performance for foodservice and facility operations.

ProbucTt OVERVIEW

Image: The main cylindrical component of the San Jamar C2010C Ez-Fit In-Counter Portion Cup Holder. It is gray in color, with a
black and white cap on one end, indicating the mechanism for dispensing cups.
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The San Jamar C2010C is an in-counter portion cup holder designed for efficient and hygienic dispensing of various
cup sizes. Its robust plastic construction ensures durability in commercial environments. Key features include
adjustable mounting orientation and universal cup compatibility.

SETUP AND INSTALLATION

Unpacking

Carefully remove all components from the packaging. Verify that all included components, specifically the Pkg
Gasket Pack, are present and undamaged.

Mounting

1. Identify the desired location for installation within a counter or dispensing unit. Ensure adequate clearance for
cup loading and dispensing.

2. Prepare the counter opening according to the product dimensions (approximately 5 x 11 x 13 inches for the unit,
specific cutout dimensions may vary based on the gasket pack).

3. Insert the cup holder into the prepared opening.
4. Utilize the included Pkg Gasket Pack to secure the holder in place and create a tight seal.

5. Adjust the mounting orientation as needed to best suit your operational requirements.

OPERATING INSTRUCTIONS

Loading Cups

1. Ensure the cup holder is empty before loading new cups.

2. Carefully insert a stack of portion cups into the top opening of the holder.

3. Ensure cups are properly aligned and slide smoothly into the dispenser. Do not force cups, as this may cause
damage or jamming.

Dispensing Cups

To dispense a cup, simply pull the bottom-most cup from the holder. The design allows for single-cup dispensing,
ensuring hygiene and portion control.

MAINTENANCE

Cleaning

« Regularly inspect the cup holder for any debris or residue.
« Wipe down the exterior surfaces with a damp cloth and mild detergent.

« For thorough cleaning, remove the holder from the counter if necessary and wash with warm, soapy water.



Rinse thoroughly and allow to air dry completely before reinstallation.

« Avoid using abrasive cleaners or scouring pads, as these can damage the plastic material.

Inspection

Periodically check the gasket and mounting for any signs of wear or loosening. Ensure the dispensing mechanism
operates smoothly. Replace any worn or damaged parts promptly to maintain optimal performance.

TROUBLESHOOTING

Cups Not Dispensing Smoothly

o Cause: Cups are jammed or misaligned.
Solution: Remove the stack of cups and re-insert them, ensuring they are properly aligned. Check for any
foreign objects inside the holder.

o Cause: Incorrect cup size being used.
Solution: Verify that the cups being used are compatible with the universal design of the holder.

Holder Feels Loose in Counter

o Cause: Gasket or mounting hardware is loose or worn.
Solution: Re-tighten any mounting hardware. Inspect the Pkg Gasket Pack for wear and replace if necessary.

SPECIFICATIONS

Model Number C2010C

Brand San Jamar

Material Type Plastic

Item Weight 1.54 pounds

Product Dimensions 5x 11 x 13 inches

Country of Origin USA

Special Features Adjustable Mounting Orientation, Universal Cup Compatibility
Included Components Pkg Gasket Pack

WARRANTY AND SUPPORT

For information regarding warranty coverage and technical support, please refer to the official San Jamar website or



contact their customer service directly. As a genuine OEM replacement part, the product is designed to meet high
standards of quality and performance.
You can visit the San Jamar Store for more product information.

© 2024 San Jamar. All rights reserved.


https://www.amazon.com/stores/SanJamar/page/DEFBF36A-5A70-47E5-BB19-498E78782D24
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