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INTRODUCTION

This manual provides comprehensive instructions for the VTech CD1113 Black Trimstyle Phone with Caller ID. This corded
telephone is designed for ease of use, featuring Caller ID capabilities, memory storage, and adjustable settings. Please read this
manual thoroughly to ensure proper setup and operation of your new telephone.

Figure 1: The VTech CD1113 Trimstyle Phone. This image shows the compact black corded phone with its display screen and control buttons,
including the Caller ID display, memory keys, and navigation buttons.

SETUP

1. Battery Installation for Caller ID

The Caller ID feature requires 3 AA batteries (not included) to function. Without batteries, the Caller ID display will not operate.

1. Locate the battery compartment on the underside of the telephone.

2. Open the battery compartment cover.

3. Insert 3 AA batteries, ensuring correct polarity (+ and -) as indicated inside the compartment.

4. Replace the battery compartment cover securely.
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2. Connecting the Telephone Line

Connect the telephone line cord, which is permanently attached to the phone, into a standard telephone wall jack.

3. Mounting Options

The VTech CD1113 is designed for both table and wall mounting.

Table Mount: Place the phone on a flat, stable surface. Ensure the cord is managed to prevent tangling or accidental
dislodgement.

Wall Mount: Use the integrated wall mount bracket on the back of the phone. Secure two screws (not included) into the wall,
spaced appropriately for the mounting holes. Ensure the phone is securely seated on the screws to prevent it from falling.

OPERATING INSTRUCTIONS

1. Making and Receiving Calls

To Make a Call: Lift the handset and dial the desired number using the keypad.

To Receive a Call: When the phone rings, lift the handset.

Last Number Redial: Press the REDIAL button to redial the last number called.

2. Memory Dialing

The phone features 13 number memory, including 3 dedicated memory keys for one-touch dialing.

To Store a Number: Consult the full product manual for detailed steps on programming memory keys.

To Use Dedicated Memory Keys: Lift the handset and press one of the 3 dedicated memory keys to dial the stored number
automatically.

3. Caller ID Features

The phone stores up to 80 calls in its Caller ID log.

Viewing Call Log: Use the CALL LIST navigation buttons (up/down arrows) to scroll through incoming call records.

Display Dialing: Telephone numbers displayed in the Caller ID log can be dialed directly by pressing the DISPLAY/DIAL
button.

Deleting Entries: Press the DELETE button to remove a selected entry from the call log.

Canceling Operations: Press the CANCEL button to exit a menu or clear an entry.

4. Audio Controls

Ringer Control: Use the Ringer control switch (On/Off) located on the phone to enable or disable the ringer.

Receiver Volume Control: Adjust the volume of the receiver using the dedicated volume control.

5. Language Prompts

The phone offers trilingual prompts. You can choose between English, French, or Spanish for menu navigation and voice prompts.

To Change Language: Access the language settings via the OPTION button or menu, then select your preferred language.
Refer to the full product manual for specific navigation steps.

MAINTENANCE

To ensure the longevity and optimal performance of your VTech CD1113 phone, follow these simple maintenance guidelines:

Cleaning: Wipe the phone's exterior with a soft, damp cloth. Avoid using harsh chemicals or abrasive cleaners, which can
damage the finish.



Cord Management: Regularly untangle the coiled handset cord and the line cord to prevent damage and ensure ease of use.

Battery Replacement: Replace the AA batteries for the Caller ID function when the display becomes dim or stops working.

Environmental Conditions: Keep the phone away from excessive moisture, dust, and extreme temperatures.

TROUBLESHOOTING

If you encounter issues with your VTech CD1113 phone, refer to the following common problems and solutions:

Problem Possible Solution

No Dial Tone / Cannot Make Calls

Ensure the telephone line cord is securely plugged into both the phone and the
wall jack.

Test with another phone or a different wall jack to rule out line issues.

Caller ID Not Displaying

Verify that 3 AA batteries are correctly installed and are not depleted. Replace if
necessary.

Ensure your telephone service provider offers Caller ID service.

Ringer Not Working Check the Ringer control switch on the phone and ensure it is set to "On".

Keypad Buttons Malfunctioning /
Missed Digits

Ensure buttons are pressed firmly.

Clean around the buttons with a soft, dry cloth to remove any debris.

If persistent, the unit may require service.

Phone Falls Off Wall Mount
Ensure the mounting screws are securely fastened and properly spaced.

Verify the phone is correctly seated on the wall mount bracket.

Cord Tangling / Phone Base
Instability

Regularly untangle the handset and line cords.

For table use, consider securing the base or managing the cord to prevent it
from pulling the phone.

SPECIFICATIONS

Feature Detail

Model Number CD1113

Product Dimensions 8.19 x 2.6 x 2.6 inches

Item Weight 11.2 ounces

Color Black

Telephone Type Corded

Caller ID Log Capacity Up to 80 calls

Memory Dialing 13 number memory (including 3 dedicated one-touch keys)

Power Source 3 AA batteries (for Caller ID, sold separately)



Dialer Type Single Keypad

Language Prompts English, French, Spanish

Mounting Options Table/Wall mountable

Feature Detail

WARRANTY AND SUPPORT

Specific warranty details and direct support contact information are not provided within the available product description. For
warranty claims or technical assistance, please refer to the documentation included with your purchase or visit the official VTech
website.
You may also find helpful resources on the VTech Store on Amazon.

© 2024 VTech. All rights reserved. Information subject to change without notice.
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