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Hamilton Beach 2-Way 12 Cup Programmable Drip Coffee
Maker & Single Serve Machine Instruction Manual

Model: 49980R | Brand: Hamilton Beach

1. INTRODUCTION

The Hamilton Beach 2-Way Programmable Coffee Maker offers versatile brewing options, allowing you to prepare a
single-serve cup or a full 12-cup carafe using your favorite ground coffee. This manual provides essential
information for the safe and efficient operation, maintenance, and troubleshooting of your coffee maker.

2. IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using this appliance. Failure to follow these instructions may result in
fire, electric shock, or personal injury.

Do not immerse cord, plug, or coffee maker in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts, and
before cleaning the appliance.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

The use of accessory attachments not recommended by the appliance manufacturer may result in fire, electric
shock, or personal injury.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

To disconnect, turn any control to "off," then remove plug from wall outlet.

Do not use appliance for other than intended use.

Carafe is designed for use with this appliance. It must never be used on a range top.

Do not place a hot carafe on a cold or wet surface.

Do not use a cracked carafe or a carafe having a loose or weakened handle.
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Do not clean carafe with cleansers, steel wool pads, or other abrasive material.

Scalding may occur if the lid is removed during the brewing cycles.

3. PARTS AND FEATURES

Familiarize yourself with the components of your Hamilton Beach 2-Way Coffee Maker.

Overall View: The Hamilton Beach 2-Way Coffee Maker in
black, featuring both carafe and single-serve brewing

options, along with control panel and dimensions.

Two Ways to Brew: This coffee maker offers the flexibility
to brew a single cup or a full pot, catering to individual

needs or larger gatherings.



Simple Single-Serve Brewing: Easily add your favorite
ground coffee using the included mesh scoop for

convenient single-serve preparation.

Eco-Friendly Design: This coffee maker does not use K-
Cup pods, reducing plastic waste and offering a more

environmentally conscious brewing option.



Peace of Mind with Auto Shutoff: The carafe side
features a 2-hour keep warm function with automatic

shutoff for convenience and safety.

Programmable with Multiple Brew Settings: Customize
your coffee experience with programmable options,

including brew strength (bold or regular) and a 24-hour
timer.

Auto Pause & Pour: Enjoy your first cup quickly with the
auto pause and pour feature, allowing you to grab a cup

mid-brew without mess.



Product Dimensions: The coffee maker measures
10.63"D x 12.2"W x 13.7"H, designed to fit conveniently on

most kitchen countertops.

Key Features:

5 Ways to Brew: Single cup or full pot brewing options.

Simple Single-Serve Brewing: Uses included mesh scoop for ground coffee, no K-Cup pods required.

Eco-Friendly: Reduces waste by not using plastic pods.

Programmable with Multiple Brew Settings: Choose bold or regular brew strength, and program up to 24
hours in advance.

Auto Pause & Pour: Allows pouring a cup mid-brew.

5 Separate Easy-Fill Water Reservoirs: Dedicated water reservoirs for each brewing side with water
windows.

4. SETUP

1. Unpack all components and remove any packaging materials.

2. Wash the carafe, carafe lid, single-serve grounds basket, and mesh scoop in warm, soapy water. Rinse
thoroughly.

3. Place the coffee maker on a dry, level surface.

4. Plug the power cord into a standard electrical outlet.

5. Before first use, brew two full carafes of water without coffee grounds to clean the internal components.

5. OPERATING INSTRUCTIONS

5.1 Brewing a Full Carafe (12 Cups)

1. Open the carafe reservoir lid and fill with desired amount of water (up to 12 cups) using the carafe.

2. Place a paper filter (cone-shaped) into the carafe filter basket, or use the reusable filter if preferred.

3. Add desired amount of ground coffee to the filter. For best results, use 1 tablespoon of coffee per cup.

4. Close the carafe reservoir lid securely.

5. Ensure the carafe is placed correctly on the warming plate.

6. Turn the selector dial to "CARAFE".



7. Press the "BREW NOW" button to start brewing. The coffee maker will automatically shut off after 2 hours.

5.2 Brewing a Single Serve Cup

1. Open the single-serve reservoir lid and fill with desired amount of water (up to 14 oz) for your mug.

2. Place the single-serve grounds basket into the single-serve brew chamber.

3. Add desired amount of ground coffee to the single-serve grounds basket using the mesh scoop. Do not overfill
past the MAX line.

4. Close the single-serve reservoir lid securely.

5. Place your mug on the single-serve drip tray. For taller mugs, remove the drip tray.

6. Turn the selector dial to "SINGLE SERVE".

7. Press the "BREW NOW" button to start brewing. The single-serve side will automatically turn off when brewing
is complete.

5.3 Programming and Brew Options

Setting the Clock: Press "HOUR" and "MINUTE" buttons to set the current time.

Programmed Brewing: Press the "PROGRAM" button, then use "HOUR" and "MINUTE" to set the desired
brew time. Press "PROGRAM" again to confirm. The green indicator light will illuminate.

Brew Strength: Press "BREW OPTIONS" to cycle through "BOLD" or "REGULAR" settings. Select your
preference before brewing.

6. MAINTENANCE AND CLEANING

Always unplug the coffee maker before cleaning.

Carafe and Filter Basket: Wash the glass carafe, carafe lid, single-serve grounds basket, and mesh scoop in
warm, soapy water or in the dishwasher (top rack only).

Exterior: Wipe the exterior with a soft, damp cloth. Do not use abrasive cleaners or scouring pads.

Warming Plate: Wipe the warming plate with a clean, damp cloth. For stubborn stains, use a mild, non-
abrasive cleaner.

Descaling: Over time, mineral deposits can build up. To descale, fill the water reservoir with equal parts white
vinegar and cold water. Brew the solution through both the carafe and single-serve sides. Repeat if necessary,
then run 2-3 cycles with clean water to rinse.

7. TROUBLESHOOTING

Problem Possible Cause / Solution

Coffee does not
brew.

Check if the unit is plugged in. Ensure water reservoir is filled. Verify selector dial is set
correctly (SINGLE SERVE or CARAFE). Press BREW NOW.

Coffee overflows
from filter basket.

Too much coffee grounds used. Use correct amount of grounds. Ensure filter basket is
properly seated.

Coffee tastes weak
or too strong.

Adjust coffee-to-water ratio. Use BREW OPTIONS to select BOLD or REGULAR strength.

Carafe warming
plate is scorched.

Ensure carafe bottom is clean and dry before placing on warming plate. Clean plate
regularly.

8. SPECIFICATIONS



Brand: Hamilton Beach

Model Name: Hamilton Beach 2-Way 12 Cup Programmable Drip

Model Number: 49980R

Color: Black

Product Dimensions: 10.63"D x 12.2"W x 13.7"H

Special Feature: Auto Shut-Off, Timer, Permanent Filter, Programmable

Coffee Maker Type: Drip Coffee Machine

Filter Type: Reusable

Operation Mode: Fully Automatic

Voltage: 100-120 Volts

Item Weight: 7.4 pounds

Country of Origin: China

9. WARRANTY AND SUPPORT

For warranty information or product support, please refer to the official Hamilton Beach website or contact their
customer service. Keep your purchase receipt for warranty claims.
User Guide (PDF): Download User Guide
User Manual (PDF): Download User Manual
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