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Introduction

This manual provides detailed instructions for setting up, operating, and troubleshooting your Plugable UD-
3900 Universal Laptop Docking Station. This docking station is designed to expand the connectivity of your
laptop, offering dual HDMI display outputs, multiple USB ports, Gigabit Ethernet, and audio jacks through a
single connection to your host computer.

Product Overview

The Plugable UD-3900 is a versatile docking solution for both Windows and Mac laptops. It features a
hybrid 2-in-1 USB 3.0 and USB-C cable for broad compatibility.
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Figure 1: Front and Rear View of the Plugable UD-3900 Docking Station

What's in the Box:

o Plugable UD-3900 USB Docking Station
o Power Adapter (UL 62368-1 Certified)
o Hybrid 2-in-1 USB 3.0 and USB-C Cable
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Figure 2: Package Contents

Features and Ports

The UD-3900 docking station provides a comprehensive set of ports to expand your laptop's capabilities:
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Figure 3: Port Layout and Features

o Dual HDMI Video Outputs: Supports resolutions up to 1920x1200 @ 60Hz for two displays. A single
HDMI display can reach 2560x1440 @ 50Hz. Note: 4K resolution is not supported.

o Gigabit Ethernet: Provides a stable and fast wired network connection.
o Audio Jacks: Separate 3.5mm jacks for headphone output and microphone input.
o USB 3.0 Ports: Two (2) USB 3.0 ports for high-speed data transfer.

o USB 2.0 Ports: Four (4) USB 2.0 ports for connecting various peripherals like keyboards, mice, and
printers.

o Hybrid USB 3.0 / USB-C Cable: A single cable connects the dock to your host laptop, supporting
both USB-A and USB-C ports.

Compatibility

The Plugable UD-3900 docking station is designed for universal compatibility with a wide range of
operating systems and devices:
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*DisplayLink driver required.

Figure 4: Operating System and Device Compatibility

o Windows: Compatible with Windows 11, 10, 8.x, and 7. Driver installation is typically plug-and-play
via Windows Update.

+ macOS: Compatible with macOS 10.14 or later. A manual DisplayLink driver installation is required.
Instructions are provided with the product.

o ChromeOS: Compatible with ChromeOS 100 or later, requiring no additional setup.

o Incompatible Systems: Not compatible with Linux/Unix systems. Does not support some non-
DisplayLink adapters, DisplayPort connections, or HDCP protected content.

Setup Guide

Follow these steps to set up your Plugable UD-3900 docking station:

1. Connect Power: Connect the included power adapter to the DC 5V/4A input port on the back of the
docking station, then plug the adapter into a wall outlet.

2. Connect to Host Laptop: Use the provided hybrid 2-in-1 USB 3.0 and USB-C cable to connect the
docking station to an available USB 3.0 (USB-A) or USB-C port on your laptop.

3. Install Drivers (if necessary):

o For Windows: Drivers typically install automatically via Windows Update upon first connection.



o For macOS: A manual DisplayLink driver installation is required. Please refer to the included
instructions or the Plugable support website for the latest driver and installation guide.

o For ChromeOS: No additional driver installation is needed.

4. Connect Monitors: Connect your HDMI monitors to the two HDMI output ports on the back of the
docking station using HDMI cables.

5. Connect Peripherals: Plug your USB devices (keyboard, mouse, external drives), Ethernet cable,
and audio devices into the corresponding ports on the docking station.

Operating Instructions

Display Configuration:

Once connected, your operating system should detect the external monitors. You can configure your
display settings (extend, duplicate, or primary display) through your computer's display settings. For
optimal performance, ensure your display drivers are up to date.
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Figure 5: Dual Monitor Setup Example

Laptop Charging:

Important Note: This USB docking station does not charge the host laptop.



An external power supply is needed to charge your host system. The docking station provides power to its
own internal components and connected USB peripherals, but not to the laptop itself.

Dock Does Not Charge Laptop

External power supply needed to charge your host system

Figure 6: Dock Does Not Charge Laptop

Usage Recommendations:

The UD-3900 is ideal for web browsing, productivity software, and general office tasks. It is not
recommended for gaming or applications requiring high-performance graphics due to the nature of
DisplayLink technology.

Maintenance

To ensure the longevity and optimal performance of your docking station:

o Keep the device in a clean, dry environment.

« Avoid exposing the device to extreme temperatures or direct sunlight.

« Do not block the ventilation slots on the sides of the docking station.

o Clean the exterior with a soft, dry cloth. Do not use liquid cleaners or aerosols.

« Disconnect the power adapter when the device is not in use for extended periods.



Troubleshooting

If you encounter issues with your Plugable UD-3900 docking station, please refer to the following common
solutions or consult the official troubleshooting guide:

+ No Display Output: Ensure all cables (power, host, HDMI) are securely connected. Verify that the
correct DisplayLink drivers are installed and up to date for your operating system. Try restarting your
computer.

o USB Devices Not Working: Confirm the docking station is powered on and connected to your host.
Try connecting the USB device to a different port on the dock or directly to your computer to isolate
the issue.

o Network Connectivity Issues: Check the Ethernet cable connection to both the dock and your
router/modem. Verify network settings on your computer.

o Audio Problems: Ensure speakers/headphones are properly connected to the audio output jack.
Check your computer's sound settings to confirm the docking station's audio output is selected as the
default device.

o Driver Issues: If displays are not functioning correctly, reinstall the DisplayLink drivers. For macOS,
manual installation is always required.

For more detailed troubleshooting steps, you can refer to the officialTroubleshooting Guide (PDF).

Safety Information:

Standard USB ports on the docking station are not primarily designed for charging USB devices. While
some devices may charge in certain scenarios, USB device charging behavior can vary. For detailed
information on device-specific charging behaviors, please consult the product listing page on the Plugable
website.

Specifications

Feature Specification

Model Number UD-3900

Connectivity to Host Hybrid USB 3.0 (USB-A) and USB-C

Video Outputs 2x HDMI

Max Resolution (Dual Display) 1920x1200 @ 60Hz

Max Resolution (Single Display) 2560x1440 @ 50Hz

USB Ports 2x USB 3.0, 4x USB 2.0 (Total 6 USB Ports)
Ethernet Gigabit Ethernet

Audio 3.5mm Headphone Output, 3.5mm Microphone Input
Power Source DC Power Adapter (20 watts)

Dimensions (LxWxH) 6.45 x 3.22 x 4.02 inches

Item Weight 13 ounces

Hardware Platform PC
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Warranty and Support

Every Plugable product, including the UD-3900 docking station, is covered against defects for2 years from
the date of purchase. Plugable also provides lifetime technical support for its products.

If you have any questions or require assistance, please do not hesitate to contact the Plugable North
American-based support team. You can find contact information and additional resources on the official
Plugable website or by visiting the Plugable Store on Amazon.

© 2023 Plugable Technologies. All rights reserved.
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Plugable USB 3.0 Universal Docking Station UD-3900 About A one-stop upgrade for
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Plugable USB 3.0 Universal Laptop DockUD-3900 Features FLEXIBLE
EXPANDABILITY - A single USB 3.0 connection from a host PC to this dock provides
dual video outputs, wired Gigabit Ethernet, 3.5mm Headphone and Microphone jacks,
two USB 3.0 ports, and four USB 2.0 ports DUAL HD MONITORS - Built-in ...
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Plugable USB 3.0 Universal Laptop DockUD-3900 Features FLEXIBLE
EXPANDABILITY - A single USB 3.0 connection from a host PC to this dock provides
dual video outputs, wired Gigabit Ethernet, 3.5mm Headphone and Microphone jacks,
two USB 3.0 ports, and four USB 2.0 ports DUAL HD MONITORS - Built-in ...
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UD-3900-R ___ Ports x x x x In the Box x x x x x Features Provides SuperSpeed USB
3.0 5Gbps link from PC to dual video, gigabit Ethernet, audio input/output, and two
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USB 3.0 Universal Laptop Docking Station Dual Monitor for Windows and Mac Dual
Video: HDMI and DVI/VGA/HDMI, Gigabit Ethernet, Audio, 6 USB Ports UD-3900
Features FLEXIBLE EXPANDABILITY - A single USB 3.0 connection from a host PC
to this dock provides dual video outputs, wired Gigabit Ethernet...
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Plugable UD-3900 Docking Station Quick Start Guide

A quick start guide for the Plugable UD-3900 Docking Station, detailing how to
connect displays, USB devices, Ethernet, and audio.
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UD-3900 _ Ports 2x USB 3.0 5Gbps 4x USB 2.0 480Mbps 1x DVI HDMI or VGA
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lang:en score:23 filesize: 1.39 M page_count: 8 document date: 2023-08-31
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PRODUCT CATALOG 2020 Learn more: plugable.com Connect with us: sales
plugable.com or 425 459-5150 ... ns Chart 12 Connect with us: sales plugable.com
USB 3.0 DUAL DISPLAY UNIVERSAL DOCKING STATION UD-3900 Designed for
those who want a one-stop upgrade for your USB 3.0 laptop. The Plugable USB 3.0...
lang:en score:23 filesize: 2.24 M page_count: 14 document date: 2020-10-14

[pdf]

PLUGABLE DOCKING STATIONS InsightUD 3900PDZ Horizontal 3 1x 3840x2160 @ 30Hz 2x
1920x1200 60Hz 60W CONTINUED plugable products vsales plugable docking stationinsight content
dam insight web en US s station |||

PLUGABLE DOCKING STATIONS DISPLAY SUPPORT Docking Stations Orientation
Max Displays Max Resolut ... 3/4 Host Charging USB4 DisplayPort C R 100WQ 2 C
100WD 2 C 100WD 1 60W 3 UD-6950PDH UD-3900PDZ Horizontal Horizontal UD-
3900PDH Horizontal 2 2x 3840x2160 60Hz 3 1x 3840x2160 ...

lang:de score:21 filesize: 162.72 K page_count: 2 document date: 2023-03-07
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Plugable USB-C Triple Display Dock
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Plugable USB-C Triple Display Dock

UDULTCDL

Plugable Solutions for the Connected Classroom: Educational Technology Hardware
Explore Plugable's range of USB docking stations, hubs, and accessories designed to
enhance the connected classroom experience for K-12 and higher education
institutions. Featuring Chromebook-certified solutions and universal compatibility.
lang:en score:21 filesize: 3.65 M page_count: 2 document date: 2024-02-20

[pdf] Specifications

UD ULTCDL one pager ud ultcdl media plugable s3 amazonaws marketing |||

Plugable USB-C Triple Display Dock UD-ULTCDL Features NOT macOS
COMPATIBLE - 10.13.4 - 10.13.6 UD ... cutting edge USB 3.1 features along with the
tried and tested features of our best-selling USB 3.0 UD-3900 dock THREE
SCREENS - Two additional video outputs 1x HDMI 1x DVI/VGA and Gigabit Ethern...
lang:en score:21 filesize: 493.41 K page_count: 3 document date: 0000-00-00

[pdf] Specifications

One Pager UD ULTCDL one pager ud ultcdl media plugable s3 amazonaws marketing |||

Plugable USB-C Triple Display Dock UD-ULTCDL Features NOT macOS
COMPATIBLE - 10.13.4 - 10.13.6 UD ... cutting edge USB 3.1 features along with the
tried and tested features of our best-selling USB 3.0 UD-3900 dock THREE
SCREENS - Two additional video outputs 1x HDMI 1x DVI/VGA and Gigabit Ethern...
lang:en score:20 filesize: 493.42 K page_count: 3 document date: 0000-00-00
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USB-C Triple Display Docking Station with Charging
Support/Power Delivery for Specific Windows USB

Type-C and Thunderbolt 3 Systems

UDULTCDL
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[pdf] Specifications

one page test UD ULTCDL pager ud ultcdl media plugable s3 amazonaws marketing |||

Plugable USB-C Triple Display Dock UD-ULTCDL Features NOT macOS
COMPATIBLE - 10.13.4 - 10.13.6 UD ... cutting edge USB 3.1 features along with the
tried and tested features of our best-selling USB 3.0 UD-3900 dock THREE
SCREENS - Two additional video outputs 1x HDMI 1x DVI/VGA and Gigabit Ethern...
lang:en score:20 filesize: 493.43 K page_count: 3 document date: 0000-00-00

[pdf]

2022 Sept DockingStations Chart 11x17 sept dockingstations chart media plugable s3 amazonaws sales
11l

PLUGABLE DOCKING STATIONS DISPLAY SUPPORT Docking Stations Orientation
Max Displays Max Resolut ... 2H UD-6950PDZ Horizontal 3 3x 3840x2160 60Hz UD-
6950PDH Horizontal 2 2x 3840x2160 60Hz UD-3900PDZ UD-3900C4 UD-ULTCDL
Horizontal Vertical Vertical 3 1x 3840x2160 30Hz / 2x 1920x1200 ...

lang:en score:20 filesize: 163.68 K page_count: 2 document date: 2022-09-22

[pdf] Specifications

UD ULTCDL One Pager ud ultcdl one pager media plugable s3 amazonaws marketing |||

USB-C Triple Display Docking Station with Charging Support/Power Delivery for
Specific Windows USB T ... cutting edge USB 3.1 features along with the tried and
tested features of our best-selling USB 3.0 UD-3900 dock THREE SCREENS - Two
additional video outputs 1x HDMI 1x DVI/VGA and Gigabit Ethern...

lang:en score:19 filesize: 582.3 K page_count: 3 document date: 0000-00-00

Plugable Classroom Technology Solutions: Docking Stations & USB Hubs

Explore Plugable's range of docking stations, USB hubs, chargers, and microscopes
designed to enhance the connected classroom experience for K-12 and higher
education. Discover reliable and effective technology solutions.

lang:en score:19 filesize: 1.4 M page_count: 2 document date: 2024-07-24
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USBC MSTH2 Comparison Chart Amazon Product Document Plugable USB C to HDMI Adapter for Dual
Monitors 4K 60Hz Hub Windows and Chromebook Driverless Electronics 71WJHsTeAxL m media
amazon images | |||

Comparison Chart USBC-MSTH2 USBC-MSTH2 # of Displays Video Ports 2 2x HDMI
Resolution Supported Laptop Connection Driver Required Chipset 4K 60Hz USB-C
No MST UGA-HDMI-2S 2 2x HDMI 1080p 60Hz USB 3.0 or USB-C Yes SMI USBC-
6950U 2 HDMI, DisplayPort 4K 60Hz USB 3.0 or USB-C Yes DisplayLink UD-...
lang:i-klingon score:19 filesize: 254.02 K page_count: 1 document date: 0000-00-00

[pdf]

USBC 6950PDZ Comparison Chart Amazon Product Document Plugable 7 in 1 USB C Docking Station
Dual Monitor HDMI Dock is Compatible with Mac and Windows USB4 Thunderbolt or 100W PD 2X 1x
1Gbps Ethernet 3 0 SD Card Electronics 71s r4KtEBL m media amazon images | |||

Comparison Chart USBC-6950PDZ USBC-6950PDZ UD-3900 UD-6950PDH USBC-
7IN1E # of Displays 2 2 2 1 Video Ports 2x HDMI 1x HDMI 1.3, 1x DVI-1 2x
DisplayPort 1.2 or HDMI 2.0 1x HDMI 1.4 Max Resolutions 2x 4K 60Hz Supported 2x
1920x1200 60Hz 2x 4K 60Hz 1x 4K 30Hz # of USB Ports 2x - 1x US...

lang:en score:18 filesize: 203.36 K page_count: 1 document date: 0000-00-00
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UD 3900 ud media plugable s3 amazonaws marketing specifications sheet data |||

title_150 sku __ Features bullet_1 bullet_2 bullet_3 bullet_4 bullet_5 Connection to
Host Laptop Port host.type Video Ports usb.count x usb.spec usb_1.count x
usb_1.spec video.count x video.type video.count x video_1.count audio_1.type
audio_2.type wired_netw...

lang:en score:17 filesize: 486.04 K page_count: 2 document date: 0000-00-00

[pdf] Specifications

UD 3900 EU ud eu media plugable s3 amazonaws marketing specifications sheet data |||

titlte_150 sku ___ Features bullet_1 bullet_2 bullet_3 bullet_4 bullet_5 Connection to
Host Laptop Port host.type Video Ports usb.count x usb.spec usb_1.count x
usb_1.spec video.count x video.type video.count x video_1.count audio_1.type
audio_2.type wired_netw...

lang:en score:16 filesize: 408.04 K page_count: 2 document date: 0000-00-00
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https://manuals.plus/m/2c9219e8060f98f6c7dae47855f8c280385452e08e913239573e5efb4c2d2b14
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Hot Desking Solution Brief fe5e0932bbdbee188a67 ade54de1bba9a4fe61c120942a09245b ssl cf1

rackedn |||
E - . PLUGABLE DOCKING STATIONS FOR THE HYBRID OFFICE Survey Results:
= . MJ Transitioning to a Hybrid Office S ... yPort, VGA Just make sure your hub or dock has
- a complement of ports in the proper configuration. UD-3900H PLUGABLE DOCKING
WGSTATIDNS M‘;

STATIONS DISPLAY SUPPORT Docking Stations Orientation Max Displays M...
lang:en score:14 filesize: 861.95 K page_count: 5 document date: 2022-04-01
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DisplayLink Video Compatibility Notes USB C Alternate Mode aka Alt Huawei MateBook X See Yes

Matebook has 2 ports with dedicated functionality 1 for charging video Either one works dock but cannot

have both functions simultaneously Intel Skull Canyon NUC No Charging not supported all other OK
Lenovo Flex 5 14 15 Power Deliver or DisplayPort Ideapad 320 Reported by customer Levnovo IdeaPad
720S Miix 720 T470 7th Gen CPU a T570 Thinkpad 13 Currently no Android devices we ve tested support

output expect eventually as becomres more standardized Apple MacBook 12 61u2bZ4h10L images na ssl

amazon |

Host Systems Acer Aspire V Nitro Black Edition VN7-592G Acer E5-575G All Legacy
USB-A Only Systems A ... May need BIOS update No No Varies No Yes Varies
Reported by a customer. Not recommended. See our UD-3900, UD-5900, or UD-
6950 docks instead. This dock should only be used with legacy USB-A systems ...
lang:en score:14 filesize: 92.8 K page_count: 4 document date: 0000-00-00

[pdf]

USB C UD ULTCDL Docking Station Compatibility Huawei MateBook X See Notes Yes Matebook has 2

ports with dedicated functionality 1 for charging video Either one works dock but cannot have both

functions simultaneously Pro Reported by a customer Intel Skull Canyon NUC No Charging not supported

all other OK Power Delivery aka PD DisplayLink Video systems without either Alt Mode or support are

automatically marked as Output Alternate Acer Aspire V Nitro Black Edition VN7 592G Acer

61QDksja03L images na ssl amazon |

Host Systems Laptops, Tablets, Phones, etc USB-C Video Output USB-C Alternate
Mode aka Alt Mode ... y need BIOS update Yes No Varies Yes Yes Varies Reported
by a customer. Not recommended. See our UD-3900, UD-5900, or UD-6950 docks
instead. This dock should only be used with legacy USB-A systems ...

lang:en score:13 filesize: 96.11 K page_count: 5 document date: 0000-00-00
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USB C UD CA1 Docking Station Compatibility This laptop doesn t support charging PD via its port ASUS
Q524UQ Yes No ROG GL502VS Customer reported 61QiGgS7LRL images na ssl amazon |

USB-C UD-CA1 Docking Station Compatibility Host Systems Acer Aspire V Nitro
Black Edition VN7-592G ... ted by a customer. Reported by a customer. Mixed video
results reported by customers Please see our UD-3900 or UD-5900 docks instead.
Yoga 910 has 2 USB-C ports with dedicated functionality; 1 for cha...

lang:en score:13 filesize: 72.25 K page_count: 2 document date: 0000-00-00
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Host Systems USB C Video Powered Charges DisplayLink Alternate Mode aka Alt Samsung Notebook 7
Spin No Unknown Assume Reported by a customer Dock is not fully supported with this host system and
recommended 9 13 3 Series 15 Xiami Mi Air support eventually as becomres more standardized Apple
MacBook 12 Retina 2015 Yes attached displays on Mac 61vvJ1ImMiL images na ssl amazon |

Host Systems Acer Aspire V Nitro Black Edition VN7-592G Acer E5-575G All Legacy
USB-A Only Systems A ... es Yes Yes No Yes Varies Yes Yes Yes Yes Yes Yes
Reported by a customer. Not recommended. See our UD-3900, UD-5900, or UD-
6950 docks instead. This dock should only be used with legacy USB-A systems ...
lang:en score:13 filesize: 91.73 K page_count: 5 document date: 0000-00-00

[pdf]

USB C UD ULTCDL Docking Station Compatibility Yoga 910 has 2 ports with dedicated functionality 1 for
charging video Either one works dock but cannot have both functions simultaneously Microsoft Lumia 950
950XL Yes 720P No Surface All Models These systems do not and support the full of this Video Output
Alternate Mode aka Alt Acer Aspire V Nitro Black Edition Reported by a customer 61YVz79kKsL images
na ssl amazon |

USB-C UD-ULTCDL Docking Station Compatibility Host Systems USB-C Video
Output USB-C Alternate Mod ... stems do not have USB-C and No do not support the
full functionality of this dock. Please see our UD-3900 or UD-5900 docks instead. Yes
Charging not supported but all other dock functions OK Yes...

lang:en score:12 filesize: 83.76 K page_count: 2 document date: 0000-00-00
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USB C UD ULTC4K Docking Station Compatibility Huawei MateBook X See Notes Expected Matebook
has 2 ports with dedicated functionality 1 for charging video Either one works dock but cannot have both
functions simultaneously Pro Yes Reported by a customer Intel Skull Canyon NUC No Charging not
supported all other 61HAO2eB8 L images na ssl amazon |

Host Systems Laptops, Tablets, Phones, etc USB-C Video Output USB-C Alternate
Mode aka Alt Mode ... S update Expected No Varies Expected Yes Varies Reported
by a customer. Not recommended. See our UD-3900, UD-5900, or UD-6950 docks
instead. This dock should only be used with legacy USB-A systems ...

lang:en filesize: 97.15 K page_count: 5 document date: 0000-00-00
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USB C UD ULTC4K Docking Station Compatibility See our 3900 5900 or 6950 docks instead This dock
should only be used with legacy A systems if you already use this more than one61HAO2eB8 Limages na
ssl images amazon | 61HAO2eB8 L oneSee oneimages Lm media |||

Host Systems Laptops, Tablets, Phones, etc USB-C Video Output USB-C Alternate
Mode aka Alt Mode ... S update Expected No Varies Expected Yes Varies Reported
by a customer. Not recommended. See our UD-3900, UD-5900, or UD-6950 docks
instead. This dock should only be used with legacy USB-A systems ...

lang:en filesize: 97.15 K page_count: 5 document date: 2018-10-25
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USB C UD ULTCDL Docking Station Compatibility Video Output Alternate Mode aka Alt Powered
Charges from Dock Power Delivery PD DisplayLink Yoga 910 has 2 ports with dedicated functionality 1
for charging video Either one works dock but cannot have both functions simultaneously Microsoft Lumia
950 950XL Yes 720P No Surface All Models These systems do not and support the full of this without
either or are automatically marked OK Asus Zenbook 3 390UA *Note May need BIOS update Reported by
a customer Google Chromebook Pixel 2015 No* *With latest firmware on is no longer compatible Nexus
5X Android We actively testing 61tr xrrO8L images na ssl amazon |

USB-C UD-ULTCDL Docking Station Compatibility - Host Systems Acer Aspire V
Nitro Black Edition VN7- ... se systems do not have USB-C and do not support the full
functionality of this dock. Please see our UD-3900 or UD-5900 docks instead. 3 MSI
Ghost Pro-002 MSI GT62 Dominator Pro MSI GT62VR 6RE MSI S...

lang:en filesize: 85.72 K page_count: 4 document date: 0000-00-00
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pdf] Specifications
USB C UD CA1A Docking Station Compatibility Plugable with Charging Compatible Thunderbolt 3 and

MacBooks Specific Windows Chromebook Linux Systems HDMI Display 60W Ethernet 3x 0 Ports

Specification Sheet 61jbx5arOHL m media amazon images |

Host Systems Acer Aspire V Nitro Black Edition VN7592G USB-C Video Output USB-
C Alternate Mode a ... s No Customer reported. Note: Host system does not accept
power delivery over USB-C Please see our UD-3900 or UD-5900 docks instead.
Yoga 910 has 2 USB-C ports with dedicated functionality; 1 for cha...

lang:en filesize: 76.85 K page_count: 4 document date: 0000-00-00
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