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Model: 5614R0R1 | Brand: Villeroy & Boch

1. INTRODUCTION AND PRODUCT OVERVIEW

This manual provides essential information for the installation, operation, and maintenance of your Villeroy & Boch Subway 2.0
5614R0R1 wall-mounted toilet. Designed for modern bathrooms, this toilet features a rimless design for enhanced hygiene and a
CeramicPlus surface for easy cleaning.

Image 1: The Villeroy & Boch Subway 2.0 wall-mounted toilet in a contemporary bathroom setting.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/villeroy-boch


2. PRODUCT FEATURES

Washdown for wall-mounted installation: Features a rimless design for perfect hygiene and simplified cleaning.

Dirt-repellent surface (CeramicPlus): Engineered so that water drops converge into beads, dissolving dirt and limescale,
which then easily run off the surface.

Compact dimensions: Wall toilet measuring 37 x 56 cm.

Efficient water usage: Requires 3 to 4.5 litres per flush cycle.

Horizontal outlet: Designed for standard plumbing connections.

Mounting kit included: Supplied with the SupraFix 3.0 kit for secure installation.

Lid not included: Please note that the toilet lid is sold separately.

3. SETUP AND INSTALLATION

Installation of a wall-mounted toilet requires specialized knowledge and tools. It is highly recommended that installation be
performed by a qualified professional plumber to ensure proper function, stability, and compliance with local building codes.

3.1 Pre-Installation Checks

Ensure all necessary components are present, including the toilet bowl and the SupraFix 3.0 mounting kit.

Verify that the wall-mounted frame (not included) is securely installed and correctly aligned according to its manufacturer's
instructions.

Confirm water supply and waste connections are accessible and properly prepared.

3.2 Mounting the Toilet

1. Refer to the detailed instructions provided with the SupraFix 3.0 mounting kit for specific steps.

2. Attach the toilet to the pre-installed wall frame using the SupraFix 3.0 system. This system is designed for secure and
concealed fastening.

3. Connect the water inlet and waste outlet pipes. Ensure all connections are watertight.

4. Carefully tighten all mounting bolts, ensuring the toilet is level and stable. Avoid overtightening to prevent damage to the
ceramic.

5. Apply a silicone sealant around the perimeter where the toilet meets the wall, if required, to prevent water ingress and
provide a neat finish.

Image 2: Technical drawing showing dimensions and mounting points for the 5614R0R1 toilet.

4. OPERATING INSTRUCTIONS

The Villeroy & Boch Subway 2.0 toilet operates with a standard flushing mechanism, typically controlled by a wall-mounted flush
plate (not included). This toilet is designed for efficient water consumption.

Flushing: Activate the flush mechanism via the flush plate. The toilet is designed to operate with a water requirement of 3
to 4.5 litres per flush cycle, depending on the flush plate settings and the concealed cistern.

Rimless Design: The open rim design ensures water is distributed effectively for a thorough rinse of the bowl.

5. MAINTENANCE AND CLEANING



Regular cleaning and proper maintenance will ensure the longevity and hygienic performance of your Villeroy & Boch toilet,
especially with its CeramicPlus surface.

5.1 Cleaning the CeramicPlus Surface

The CeramicPlus surface is highly dirt-repellent. For daily cleaning, a soft cloth and mild, non-abrasive cleaning agents are
sufficient.

Avoid using harsh chemicals, abrasive cleaners, scouring pads, or strong acids/alkalis, as these can damage the
CeramicPlus finish.

For stubborn stains, allow a mild cleaner to soak for a short period before wiping clean. Always rinse thoroughly with water
after cleaning.

5.2 General Maintenance

Regularly check all connections for leaks. Address any leaks immediately to prevent water damage.

Ensure the flush plate mechanism is functioning correctly. If issues arise, consult the flush plate manufacturer's manual or a
professional.

Periodically inspect the mounting bolts for tightness. Do not overtighten.

6. TROUBLESHOOTING

If you encounter issues with your Villeroy & Boch Subway 2.0 toilet, please refer to the following common troubleshooting tips. For
complex problems, it is advisable to contact a qualified plumber.

Weak Flush:

Check the water supply valve to ensure it is fully open.

Inspect the concealed cistern mechanism for any obstructions or incorrect settings.

Ensure the flush plate is correctly installed and activating the flush mechanism fully.

Continuous Running Water:

This usually indicates an issue with the fill valve or flush valve inside the concealed cistern. Consult the cistern
manufacturer's manual for adjustment or repair.

Toilet Not Stable/Wobbling:

Ensure the mounting bolts are securely tightened. Do not overtighten.

Verify that the wall frame is properly installed and secured within the wall.

If silicone sealant was used, ensure it has fully cured and provides adequate support.

Odors:

Check for proper sealing of the waste pipe connection.

Ensure the toilet is regularly cleaned, especially the rimless area.

If these steps do not resolve the issue, please contact Villeroy & Boch customer support or a certified plumbing professional.

7. SPECIFICATIONS

Feature Detail

Model Number 5614R0R1



Brand Villeroy & Boch

Colour White

Material Ceramic

Installation Type Wall Mounted

Shape Oblong

Item Weight 24.65 Kilograms

Water Requirement 3 to 4.5 litres per rinse cycle

Outlet Type Horizontal

Surface Treatment CeramicPlus (dirt-repellent)

Mounting Kit SupraFix 3.0 included

Lid Included No (sold separately)

Feature Detail

8. WARRANTY AND SUPPORT

Villeroy & Boch products are manufactured to high-quality standards and come with a manufacturer's warranty. Specific warranty
terms and conditions may vary by region and product. Please retain your proof of purchase for warranty claims.
For technical assistance, spare parts, or warranty inquiries, please contact Villeroy & Boch customer service directly. Contact
information can typically be found on the official Villeroy & Boch website or through your local distributor.
Note: This manual provides general guidance. Always refer to the specific instructions provided with your product packaging and
consult a professional for installation.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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