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LiftMaster 300MC Garage/Gate Door Remote Instruction
Manual
Model: 300MC

INTRODUCTION

This manual provides instructions for the setup, operation, and maintenance of your LiftMaster 300MC Garage/Gate Door
Remote. This remote is designed for compatibility with Multi-Code 3089 and other 300 MHz systems using 10 dip
switches.

Please read these instructions carefully before using your new remote control.

Image: Front view of the LiftMaster 300MC Garage/Gate Door Remote. The remote is gray with a black button area and features the
"CHAMBERLAIN" brand name on its upper surface, indicating its compatibility or origin.

SETUP AND PROGRAMMING

The LiftMaster 300MC remote operates on a 300 MHz frequency and uses 10 dip switches for coding. To program your
new remote, you will need to match its dip switch settings to those of your existing remote or the receiver unit of your
garage door opener/gate system.

Step 1: Locate Dip Switches

Open the casing of your existing remote control or the receiver unit of your garage door opener/gate system to locate the
10 dip switches. These switches are typically small, numbered toggles.

Note: The location of dip switches may vary. Refer to your original garage door opener or existing remote manual if you
have difficulty locating them.

Step 2: Access Dip Switches on 300MC Remote
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Carefully open the casing of your new LiftMaster 300MC remote. The dip switches are usually located inside the battery
compartment or under a removable cover.

Step 3: Match Dip Switch Settings

Observe the ON/OFF (or +/0/-) positions of the 10 dip switches on your existing remote or receiver. Using a small tool
(like a pen tip or small screwdriver), adjust the dip switches on your new LiftMaster 300MC remote to exactly match these
positions.

Ensure each switch is set to the identical position (ON or OFF) as the original.

Incorrect settings will prevent the remote from operating your garage door or gate.

Step 4: Test Operation

Once the dip switches are matched, close the casing of both remotes. Stand within range of your garage door opener or
gate system and press the button on your new LiftMaster 300MC remote to test its functionality.

If the system does not respond, re-verify the dip switch settings and ensure the battery in the new remote is correctly
installed and functional.

OPERATING INSTRUCTIONS

The LiftMaster 300MC remote is designed for simple operation.

1. Activation: Point the remote towards your garage door or gate opener.

2. Press Button: Press and release the single button on the remote.

3. Action: The garage door or gate will activate (open, close, or stop) depending on its current state.

Ensure you have a clear line of sight to the garage door or gate for optimal performance, although the remote is designed
to work from a reasonable distance.

MAINTENANCE

Regular maintenance ensures the longevity and reliable operation of your LiftMaster 300MC remote.

Battery Replacement

The remote requires one CR2 battery. When the remote's range decreases significantly or it stops responding, it is likely
time to replace the battery.

1. Carefully open the remote casing.

2. Remove the old CR2 battery.

3. Insert a new CR2 battery, ensuring correct polarity (+ and -).

4. Close the remote casing securely.

5. Test the remote's operation.

Cleaning

Wipe the remote with a soft, dry cloth. Avoid using abrasive cleaners or solvents, as these can damage the casing or
internal components.

Storage

Store the remote in a dry place, away from extreme temperatures and direct sunlight. Avoid dropping the remote or
exposing it to moisture.



TROUBLESHOOTING

Problem Possible Cause Solution

Remote does not operate garage
door/gate.

Incorrect dip switch
settings.

Dead or low battery.

Remote out of range.

Interference.

Verify and match dip switch settings with existing
remote/receiver.

Replace the CR2 battery.

Move closer to the garage door/gate opener.

Check for sources of radio frequency interference.

Remote range is reduced.
Low battery.

Obstruction or
interference.

Replace the CR2 battery.

Ensure clear line of sight to the receiver.

Remote button is stuck or
unresponsive.

Debris under button.

Physical damage.

Gently clean around the button.

If physically damaged, replacement may be
necessary.

SPECIFICATIONS

Model: LiftMaster 300MC

Frequency: 300 MHz

Coding: 10 Dip Switches

Battery: 1 x CR2 (included)

Compatible Devices: Garage Door Openers and Gate Systems using Multi-Code 3089 or similar 300 MHz, 10-dip
switch technology.

Dimensions: Approximately 5.39 x 2.8 x 1.06 inches

Weight: Approximately 1.76 ounces

Special Feature: Ergonomic design

Color: Black

WARRANTY INFORMATION

For specific warranty details regarding your LiftMaster 300MC remote, please refer to the documentation provided at the
time of purchase or contact LiftMaster customer support. Warranty coverage typically includes defects in materials and
workmanship under normal use.

Note: Unauthorized modifications or improper use may void the product warranty.

CUSTOMER SUPPORT

If you require further assistance or have questions not covered in this manual, please contact LiftMaster customer
support.

Online Support: Visit the official LiftMaster website for FAQs, troubleshooting guides, and contact information.

Phone Support: Refer to your product packaging or the LiftMaster website for current customer service phone
numbers.



When contacting support, please have your product model number (300MC) and purchase information readily available.

© 2024 LiftMaster. All rights reserved.
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