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1. INTRODUCTION

The Whirlpool 330031 Top Burner Receptacle is a genuine replacement part designed for electric ranges. It serves
to connect the surface heating element to the range's internal wiring harness, ensuring proper electrical contact and
heating functionality. This manual provides essential information for its safe and correct installation and
maintenance.

1.1 Safety Information

WARNING: Risk of Electric Shock

Always disconnect power to the appliance by turning off the circuit breaker or unplugging the range before
attempting any installation, maintenance, or repair. Failure to do so can result in electric shock, serious injury, or
death.

If you are unsure about any step in this manual, consult a qualified appliance technician.

Wear appropriate personal protective equipment, such as gloves, during installation.

Ensure all connections are secure and properly insulated to prevent electrical hazards.

2. PACKAGE CONTENTS

Verify that all components are present in your package:

Two (2) Wire Leads with pre-attached terminals

One (1) Receptacle Housing

Two (2) Heat Shrink Tubes

One (1) Mounting Clip

One (1) Screw

Two (2) Ceramic Wire Nuts (quantity may vary)
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Image 2.1: Components of the Whirlpool 330031 Top Burner Receptacle kit.

3. SETUP AND INSTALLATION

This section outlines the steps for installing the Whirlpool 330031 Top Burner Receptacle. Follow these instructions
carefully.

3.1 Tools Required

Screwdriver (Phillips or Flathead, depending on your range)

Wire Strippers

Electrical Tape (optional, for additional insulation)

3.2 Installation Steps

1. Disconnect Power: Locate the circuit breaker that supplies power to your electric range. Turn off the breaker
completely. Verify that the power is off before proceeding by attempting to turn on a burner.

2. Access Burner Area: Depending on your range model, you may need to lift the cooktop or remove the back
panel to access the burner wiring and the existing receptacle.

3. Identify Old Receptacle: Locate the existing top burner receptacle that requires replacement. Note its position
and how it is connected.

4. Disconnect Old Receptacle: Carefully disconnect the wires from the old receptacle. If the wires are crimped or
twisted, you may need to cut them. Note the wiring configuration to ensure correct re-connection.

5. Remove Old Receptacle: Unscrew or unclip the old receptacle from its mounting bracket.

6. Prepare New Wires: If the new wire leads are not pre-stripped, use wire strippers to remove approximately 1/2
inch of insulation from the ends. Connect the new wire leads to the existing range wiring using the provided
ceramic wire nuts. Ensure a secure and tight connection.



7. Attach Receptacle Housing: Insert the terminals of the new wire leads into the new receptacle housing. Ensure
they are fully seated and oriented correctly, with the open end of the terminals facing inward towards each other.

8. Mount New Receptacle: Secure the new receptacle housing to the range using the provided mounting clip and
screw. If multiple mounting clip options are included, select the type that best fits your stove's configuration.

9. Insulate Connections: Slide the heat shrink tubes over the wire connections and apply heat (e.g., from a heat
gun or lighter, carefully) to shrink them for insulation. If the heat shrink tubes do not provide a complete seal, wrap
the connections with electrical tape for additional insulation.

10. Restore Power: Once installation is complete and all connections are secure, replace any panels or the cooktop.
Restore power to the range at the circuit breaker.

11. Test Functionality: Test the associated burner to ensure it heats correctly and consistently.

Image 3.1: Contextual view of a range element receptacle and wire kit installation.



4. OPERATING

The Whirlpool 330031 Top Burner Receptacle is a passive component. Once correctly installed, it functions
automatically when the associated burner control is activated on your electric range. No direct user operation of the
receptacle itself is required.

5. MAINTENANCE

To ensure continued safe and efficient operation of your range, periodic inspection of the top burner receptacle is
recommended:

Visual Inspection: Regularly inspect the receptacle and its wiring for any signs of wear, corrosion, discoloration,
or damage.

Connection Security: Ensure that all wire connections remain secure and tight. Loose connections can lead to
overheating or intermittent operation.

Cleaning: Keep the area around the receptacle clean and free from debris.

If any issues are observed during maintenance, disconnect power to the range immediately and replace the part as
necessary following the installation steps outlined in Section 3.

6. TROUBLESHOOTING

If you experience issues with your top burner after installing the new receptacle, consider the following
troubleshooting steps:

Burner Not Heating:

Verify that the range has power and the circuit breaker is on.

Check for loose or corroded wire connections at the receptacle. Ensure ceramic wire nuts are tight.

Inspect the heating element itself for visible damage or breaks. The element may need replacement.

Ensure the receptacle terminals are properly seated within the housing and making good contact with the
element prongs.

Intermittent Heating:

Intermittent heating often indicates a loose connection or a failing receptacle. Disconnect power and re-check
all connections. If the issue persists, the receptacle may be faulty and require replacement.

Burner Overheating or Not Turning Off:

This is a serious safety concern. Immediately disconnect power to the range. This issue is typically not caused
by the receptacle itself but rather by a faulty infinite switch or control board. Consult a qualified technician.

7. SPECIFICATIONS

Model Number 330031

Part Number 330031

Item Weight 0.8 ounces

Product Dimensions 1.5 x 2.5 x 3.5 inches



Color Black

Material Copper

Item Package Quantity 1

Manufacturer Whirlpool

8. WARRANTY AND SUPPORT

8.1 Warranty Information

Whirlpool offers a one-year part replacement warranty from the date of installation of the part. This warranty
excludes freight and processing fees.

8.2 Customer Support

For further assistance, technical support, or to inquire about warranty claims, please contact Whirlpool customer
service or visit the official Whirlpool website. Refer to your appliance's main user manual for specific contact details.

© 2023 Whirlpool Corporation. All rights reserved. This manual is for informational purposes only.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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