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Philips Norelco Shaver 6400 (Model 1150BT/48)
Instruction Manual

Model: 1150BT/48

INTRODUCTION

This manual provides essential instructions for the safe and effective use of your Philips Norelco Shaver 6400 (Model
1150BT/48). This electric shaver is designed for both wet and dry shaving, featuring Gyroflex 2D contouring technology
and DualPrecision shaving heads for a comfortable and close shave. It also includes a click-on beard styler for versatile
grooming. Please read this manual thoroughly before first use and keep it for future reference.

IMPORTANT SAFETY INFORMATION

Always observe the following safety precautions to reduce the risk of electric shock, injury, or damage to the appliance:

Use caution to avoid cuts or skin irritation.

Clean and dry the shaver properly to prevent bacterial growth.

Do not use near water or while charging the device.

Ensure the appliance is completely dry before connecting it to power.

Keep the appliance and charger away from heated surfaces.

Do not use the appliance if it is damaged.

This appliance is not intended for use by persons with reduced physical, sensory or mental capabilities, or lack of
experience and knowledge, unless they have been given supervision or instruction concerning use of the appliance
by a person responsible for their safety.

PRODUCT OVERVIEW

The Philips Norelco Shaver 6400 (Model 1150BT/48) consists of the following main components:

Shaver handle

Shaving unit with DualPrecision heads

Click-on beard styler attachment

Protective cap

Charging stand
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Power cord

Cleaning brush

Image: Front view of the Philips Norelco Shaver 6400, highlighting the three rotary DualPrecision shaving heads.



Image: Back view of the Philips Norelco Shaver 6400, displaying product specifications and model number.



Image: All included accessories for the Philips Norelco Shaver 6400, laid out. These include the charging stand, power cord, click-on beard styler, protective cap,
and cleaning brush.

SETUP

Charging the Shaver

1. Insert the small plug of the power cord into the charging stand.

2. Place the shaver into the charging stand.

3. Plug the adapter into a wall outlet. The battery indicator will show charging status.

4. A full charge takes approximately 1 hour and provides up to 40 minutes of cordless shaving. A 3-minute quick
charge provides enough power for one shave.

Attaching/Detaching Shaving Heads and Styler

To attach a head (shaving unit or beard styler), align it with the top of the shaver handle and press it down until it
clicks into place.

To detach a head, pull it upwards from the shaver handle.

OPERATING INSTRUCTIONS



Shaving (Wet or Dry)

1. Ensure the shaver is charged.

2. Press the on/off button to switch on the shaver.

3. For dry shaving, ensure your face is clean and dry.

4. For wet shaving, apply shaving foam or gel to your skin. The shaver is waterproof and can be used in the shower.

5. Move the shaving heads in small circular motions over your skin. Apply gentle pressure.

6. The Gyroflex 2D system will adjust to the contours of your face for optimal skin contact.

7. After shaving, press the on/off button to switch off the shaver.

Using the Click-On Beard Styler

1. Detach the shaving unit and attach the beard styler.

2. Select your desired length setting on the styler.

3. Turn on the shaver and move the styler against the direction of hair growth for an even trim.

4. For precise edging, remove the comb attachment and use the bare trimmer blade.

MAINTENANCE

Cleaning the Shaver

Regular cleaning ensures optimal performance and hygiene.

1. After each use, switch off the shaver and detach the shaving unit.

2. Rinse the shaving unit thoroughly under warm running water.

3. You can also open the shaving unit by pressing the release button and rinsing the inside.

4. Shake off excess water and allow the shaving unit to air dry completely before reattaching or storing.

5. Use the provided cleaning brush to remove any stubborn hair particles from the shaving heads or styler. Do not use
the brush on the actual cutting blades as this can damage them.

Replacing Shaving Heads

For best results, replace the shaving heads (model RQ11) every 12 months. Worn shaving heads can reduce shaving
performance and cause irritation.

1. Switch off the shaver and detach the shaving unit.

2. Open the shaving unit by pressing the release button.

3. Remove the retaining ring by turning it counter-clockwise.

4. Remove the old shaving heads.

5. Insert the new RQ11 shaving heads into the shaving unit.

6. Place the retaining ring back and turn it clockwise until it locks.

7. Close the shaving unit and reattach it to the shaver handle.

TROUBLESHOOTING

Problem Possible Cause Solution

Shaver does not
turn on.

Battery is empty.
Charge the shaver for at least 3 minutes for a quick shave, or 1 hour for a
full charge.



Poor shaving
performance / Skin
irritation.

Shaving heads are
worn or dirty.

Clean the shaving heads thoroughly. If performance does not improve,
replace the shaving heads (RQ11) every 12 months.

Shaver makes
unusual noise.

Hair or debris caught
in the shaving unit.

Clean the shaving unit thoroughly. If the noise persists, contact customer
support.

Beard styler not
trimming
effectively.

Comb attachment
clogged or styler
blades dull.

Clean the styler and comb attachment. Ensure you are moving the styler
against hair growth. If blades are dull, consider replacing the styler
attachment.

Problem Possible Cause Solution

SPECIFICATIONS

Model Number: 1150BT/48

Power Source: Battery Powered (Lithium-ion)

Battery Life: Up to 40 minutes cordless shaving

Charging Time: 1 hour for full charge, 3 minutes for quick charge

Head Type: Rotary, Gyroflex 2D, DualPrecision

Number of Blades: 3

Blade Material: Stainless Steel

Features: Wet & Dry Shave, Click-on Precision Trimmer Attachment

Replacement Heads: RQ11

Product Dimensions: 6.2 x 1.2 x 1.2 inches

Weight: 1.1 Pounds

Image: The Philips Norelco Shaver 6400 held in a hand, illustrating its ergonomic design and compact size for easy handling.



WARRANTY AND SUPPORT

This Philips Norelco Shaver 6400 (Model 1150BT/48) comes with a full two-year warranty from the date of purchase. This
warranty covers defects in materials or workmanship under normal use.
For warranty claims, technical support, or further assistance, please refer to the contact information provided in your
product packaging or visit the official Philips Norelco website. You may also call the customer service number typically
found on the product or its packaging.
For replacement parts, such as shaving heads (RQ11), please ensure you purchase genuine Philips Norelco parts to
maintain product performance and warranty validity.

© 2023 Philips Norelco. All rights reserved.
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