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Model: TCR-256 | Brand: Techwood

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Techwood TCR-256 Multi-Function
Rice Cooker. Please read these instructions carefully before first use and retain them for future reference.
The Techwood TCR-256 is designed to cook rice and keep it warm, featuring a 2.5-liter capacity and an 850W heating
element. It includes a removable non-stick bowl, a glass lid, and insulated handles for safe handling.

2. IMPORTANT SAFETY INSTRUCTIONS

Read all instructions before using the appliance.

Do not touch hot surfaces. Use handles or knobs.

To protect against electrical shock, do not immerse the cord, plugs, or the main unit in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

The use of accessory attachments not recommended by the appliance manufacturer may cause injuries.

Do not use outdoors.

Do not let the cord hang over the edge of a table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to "off", then
remove plug from wall outlet.

Do not use the appliance for other than intended use.
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3. PRODUCT COMPONENTS

Your Techwood TCR-256 Rice Cooker consists of the following parts:

Main Unit with heating element and control panel

Removable Non-Stick Inner Bowl

Glass Lid with handle

Measuring Cup

Serving Spatula

Image 1: Techwood TCR-256 Rice Cooker. This image displays the main unit of the rice cooker, including the outer casing, control panel
with 'Cook' and 'Keep Warm' indicators, the removable non-stick inner bowl filled with cooked rice, and the transparent glass lid with a

black handle.

4. SETUP AND FIRST USE

4.1 Unpacking

Carefully remove the rice cooker and all accessories from the packaging. Retain the packaging for future storage or



transport if needed.

Image 2: Techwood TCR-256 Rice Cooker in its retail packaging. This image shows the product box, highlighting the brand, model number,
2.5L capacity, and key features of the rice cooker.

4.2 Initial Cleaning

1. Wash the removable inner bowl, glass lid, measuring cup, and spatula with warm, soapy water. Rinse thoroughly
and dry completely.

2. Wipe the exterior of the main unit with a damp cloth. Do not immerse the main unit in water.

4.3 Placement

Place the rice cooker on a stable, flat, heat-resistant surface, away from water and heat sources. Ensure adequate
ventilation around the appliance.

5. OPERATING INSTRUCTIONS

5.1 Preparing Rice

1. Measure the desired amount of rice using the provided measuring cup. One cup of uncooked rice typically yields
two cups of cooked rice.

2. Rinse the rice under cold water until the water runs clear. This helps remove excess starch.



3. Place the rinsed rice into the removable inner bowl.

4. Add the appropriate amount of water. A common ratio is 1:1.5 (one cup of rice to 1.5 cups of water), but this can
vary based on rice type and personal preference. Refer to the water level markings inside the inner bowl if available,
or consult your rice packaging.

5.2 Cooking Process

1. Place the inner bowl into the main unit, ensuring it sits correctly on the heating plate.

2. Cover the inner bowl with the glass lid. Ensure the lid is securely in place.

3. Plug the power cord into a suitable electrical outlet (240 Volts).

4. Press the 2-position selector switch down to the "Cook" position. The cooking indicator light will illuminate.

5. The rice cooker will automatically switch to the "Keep Warm" mode once the rice is cooked. The cooking indicator
light will turn off, and the keep warm indicator light will illuminate.

6. Allow the rice to rest in the "Keep Warm" mode for 5-10 minutes after cooking for optimal texture.

7. Carefully open the lid, allowing steam to escape away from your face. Use the provided spatula to fluff the rice.

8. Serve the rice.

5.3 Keep Warm Function

The appliance will automatically switch to the "Keep Warm" function after cooking is complete. This function maintains the
rice at an optimal serving temperature. Do not keep rice in the "Keep Warm" mode for extended periods (e.g., more than
12 hours) as it may affect taste and texture.

6. MAINTENANCE AND CLEANING

Proper maintenance ensures the longevity and performance of your rice cooker.

1. Always unplug the rice cooker from the power outlet and allow it to cool completely before cleaning.

2. Inner Bowl and Lid: The removable non-stick inner bowl and glass lid should be washed by hand with warm, soapy
water. Use a soft sponge or cloth to avoid scratching the non-stick coating. Rinse thoroughly and dry completely. Do
not use abrasive cleaners or metal scouring pads.

3. Main Unit: Wipe the exterior of the main unit with a damp cloth. Do not immerse the main unit in water or any other
liquid. Ensure no water enters the electrical components.

4. Heating Plate: Periodically check the heating plate for any food debris. If present, gently wipe it clean with a damp
cloth. Do not use sharp objects to scrape the heating plate.

5. Storage: Store the cleaned and dried rice cooker in a dry place.

7. TROUBLESHOOTING

If you encounter issues with your rice cooker, refer to the following common problems and solutions:

Problem Possible Cause Solution

Rice not
cooking /
Cooker not
turning on

Not plugged in; Power outage; Selector
switch not in 'Cook' position; Inner bowl
not properly seated.

Ensure power cord is securely plugged in; Check
household circuit breaker; Push selector switch to 'Cook';
Ensure inner bowl is correctly placed.



Rice is too
hard or
undercooked

Insufficient water; Lid not properly
closed; Cooking cycle interrupted.

Add more water next time; Ensure lid is sealed during
cooking; Do not open lid during cooking.

Rice is too soft
or mushy

Too much water; Rice soaked for too
long.

Reduce water next time; Do not soak rice for extended
periods before cooking.

Rice sticks to
the bottom

Not enough water; Inner bowl coating
damaged; Rice not rinsed.

Ensure correct water ratio; Use the non-stick spatula;
Rinse rice thoroughly before cooking.

Steam
escaping from
lid edges

Lid not properly seated; Lid gasket (if
present) damaged or dirty.

Adjust lid to ensure a tight fit; Clean or inspect lid gasket.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact customer support.

8. SPECIFICATIONS

Model Number: TCR-256

Brand: Techwood

Capacity: 2.5 Liters

Power: 850 Watts

Voltage: 240 Volts

Dimensions (L x W x H): 29 x 29 x 24.7 cm

Weight: 1.5 Kilograms

Material: Glass (Lid), Non-stick coated metal (Inner Bowl), Plastic/Metal (Main Unit)

Special Features: Removable non-stick bowl, Glass lid, Insulated handles, 2-position selector (Cook, Keep Warm),
Cooking indicator, Keep warm indicator.

9. WARRANTY AND SUPPORT

This Techwood TCR-256 Multi-Function Rice Cooker comes with a 1-year warranty from the date of purchase. Please
retain your proof of purchase for warranty claims.
Spare parts for this model are generally available for up to 5 years from the date of purchase.
For technical assistance, warranty claims, or to inquire about spare parts, please contact your retailer or the Techwood
customer service department. Do not attempt to repair the appliance yourself.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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