
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  CyberPower /

›  CyberPower EC750G Ecologic 750VA/450W UPS System User Manual

CyberPower EC750G

CyberPower EC750G Ecologic 750VA/450W UPS
System User Manual

Model: EC750G

INTRODUCTION

This manual provides instructions for the installation, operation, and maintenance of your CyberPower
EC750G Ecologic Battery Backup & Surge Protector UPS System. The EC750G is designed to provide
reliable power protection and battery backup for desktop computers, workstations, networking devices, and
home entertainment systems during power interruptions. It features a compact design and includes an
ECO Mode for energy efficiency.

IMPORTANT SAFETY INSTRUCTIONS

Please read and follow all instructions carefully before installing or operating the EC750G UPS.

Do not plug the UPS into its own output.

Do not attach a power strip or surge suppressor to the UPS.

Do not use the UPS for medical equipment, life support equipment, microwave ovens, or vacuum
cleaners.

This unit is designed for indoor use only.

Avoid installing the UPS in areas with excessive moisture, heat, or dust.

Place the UPS on a stable surface.

The UPS battery is user-replaceable. Refer to the maintenance section for instructions.

Ensure the UPS is connected to a grounded AC power outlet.

PACKAGE CONTENTS

Verify that the following items are included in your package:

CyberPower EC750G UPS System

USB Communication Cable

User Manual (this document)
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Warranty Registration Card

PRODUCT FEATURES



Image Description: An angled front view of the CyberPower EC750G UPS, showcasing its compact black design, the
power and ECO mode buttons with LED indicators, and the arrangement of its 12 outlets on the sides. The 750VA rating is

visible at the bottom.
The CyberPower EC750G UPS System offers the following key features:

750VA/450W Capacity: Provides sufficient power for typical workstations and home entertainment
setups.

12 NEMA 5-15R Outlets:

Six battery backup & surge protected outlets.

Six surge protected outlets (three of which are ECO controlled).

ECO Mode: Automatically turns off power to connected peripherals when the computer is off or in
sleep mode, reducing energy consumption. Requires USB connection.

LED Status Lights: Indicate Power-On and ECO Mode On/Off status.

Compact Design: Allows for flexible placement in various environments.

Simulated Sine Wave Output: Suitable for most electronic devices.

USB Communication Port: For connecting to a computer and utilizing PowerPanel Personal Edition
Management Software.



Image Description: A top-down view of the CyberPower EC750G UPS, highlighting its 12 NEMA 5-15R outlets. The
image clearly labels the six battery backup and surge protected outlets, the six surge-only protected outlets (with three

marked as ECO Controlled), and the power and ECO mode buttons with their respective LED indicators. The 750VA rating
is also visible.

SETUP

1. Initial Charging: Upon receiving the UPS, plug it into a standard AC outlet for at least 8 hours to
ensure the battery is fully charged before connecting any equipment.

2. Placement: Position the UPS in a cool, dry, and well-ventilated indoor area. Avoid direct sunlight or
proximity to heat sources. Ensure adequate space around the unit for proper airflow.



Image Description: The CyberPower EC750G UPS is shown standing vertically on a desk next to a desktop
computer tower and monitor, illustrating a typical setup scenario.



Image Description: The CyberPower EC750G UPS is shown mounted horizontally behind a wall-mounted
television, demonstrating its compact design and versatility for discreet placement in home entertainment setups.

3. Connecting Equipment:

Battery Backup & Surge Protected Outlets: Connect your critical equipment such as
computers, monitors, and external hard drives to these outlets. These devices will receive
power from the battery during outages.

Surge Protected Outlets (Non-ECO): Connect non-critical peripherals like printers, scanners,
or speakers that only require surge protection.

ECO Controlled Surge Protected Outlets: Connect peripherals that you want to automatically
power off when your computer enters sleep mode or shuts down. A USB connection to your
computer is required for this feature to function.

4. USB Connection (Optional but Recommended): Connect the provided USB cable from the UPS to
your computer's USB port. This enables the ECO Mode functionality and allows you to use the
PowerPanel Personal Edition Management Software for advanced monitoring and control.



Image Description: A close-up view of the rear of the CyberPower EC750G UPS, showing the NEMA 5-15P right-
angle power cord and the USB communication port. This illustrates where the USB cable connects for computer

communication.

5. Power On: Press the Power button on the front of the UPS. The Power LED will illuminate, indicating
the UPS is operational.

OPERATION

Power Button

Press and hold for 2 seconds to turn the UPS ON or OFF.

ECO Mode Button

Press to toggle ECO Mode ON or OFF. When ECO Mode is ON, the ECO LED will illuminate.

When ECO Mode is active and the connected computer is off or in sleep mode, the three ECO
Controlled surge protected outlets will automatically power down.

PowerPanel Personal Edition Software

For enhanced management and monitoring, download and install the CyberPower PowerPanel Personal
Edition software from the official CyberPower website. This software allows you to:

Monitor UPS status, battery capacity, and estimated runtime.

Configure automatic shutdown settings for your computer during extended power outages.

View power event logs and diagnostic information.



Image Description: A screenshot of the CyberPower PowerPanel Personal Edition software interface, displaying a
"Power Problem Summary" with tabs for "Current Status" and "Summary". It shows power condition details, battery

capacity (100%), and estimated runtime (93 min), indicating the UPS is working normally.

MAINTENANCE

Battery Replacement

The EC750G uses a user-replaceable sealed lead-acid battery. The typical battery life is 3-5 years,
depending on usage and environmental conditions.

1. Turn off the UPS and disconnect it from the AC power outlet.

2. Disconnect all connected equipment from the UPS.

3. Locate the battery compartment cover (usually on the bottom or side).

4. Remove the cover and carefully disconnect the battery terminals.

5. Remove the old battery and insert the new battery, ensuring correct polarity.

6. Reconnect the battery terminals, replace the cover, and plug the UPS back into the AC outlet for
recharging.

For specific battery model information, refer to the specifications section or contact CyberPower support.

Cleaning

Periodically clean the exterior of the UPS with a soft, dry cloth. Do not use liquid or aerosol cleaners.
Ensure ventilation openings are free from dust and debris.



TROUBLESHOOTING

Problem Possible Cause Solution

UPS will not turn
on.

Battery is low or discharged;
UPS is not connected to AC
power.

Ensure UPS is plugged into a live AC outlet and
allow it to charge for 8 hours. Press the power
button firmly.

UPS is on but
provides no power
to connected
equipment.

Equipment is plugged into
surge-only outlets; UPS is
overloaded.

Move critical equipment to battery backup outlets.
Reduce the load by unplugging non-essential
devices.

UPS emits a
continuous beeping
sound.

UPS is operating on battery
power during an outage or
low battery condition.

Save your work and safely shut down your
computer. The beeping will stop when AC power
returns or the UPS shuts down.

ECO Mode outlets
do not turn off.

USB cable not connected;
ECO Mode is disabled;
computer not in sleep/off
state.

Ensure USB cable is connected between UPS and
computer. Press ECO button to enable. Verify
computer is in sleep or off state.

UPS frequently
switches to battery
mode.

Unstable incoming AC
power.

This indicates the UPS is performing its function. If
frequent, consider checking your building's
electrical wiring or contacting your utility provider.

SPECIFICATIONS

Feature Detail

Model EC750G

Capacity (VA/Watts) 750VA / 450W

Input Voltage 120 Volts

Output Waveform Simulated Sine Wave

Outlets
12 NEMA 5-15R (6 Battery Backup & Surge, 6 Surge Only - 3 ECO
Controlled)

Battery Type Sealed Lead Acid (User Replaceable)

Dimensions (D x W x H) 7" x 12.2" x 3.1" (17.8 cm x 31 cm x 7.9 cm)

Item Weight 7.7 pounds (3.5 kg)

Manufacturer CyberPower Systems

First Available Date June 10, 2013



Image Description: The CyberPower EC750G UPS is shown with its physical dimensions (length, width, height) clearly
marked as 12.2", 7.0", and 3.1" respectively, providing a visual reference for its compact size.

WARRANTY AND SUPPORT



The CyberPower EC750G comes with a three-year warranty, which includes coverage for the batteries.
Additionally, it is backed by a $100,000 Connected Equipment Guarantee, providing peace of mind for
your connected devices.
For technical support, warranty claims, or further assistance, please visit the official CyberPower website
or contact their customer service department.

Online Support: www.cyberpowersystems.com/support/

Product Registration: Register your product to ensure full warranty benefits.

Related Documents - EC750G

CyberPower UPS User Manual: EC450G, EC550G, EC750G, EC650LCD, EC850LCD
Comprehensive user manual for CyberPower Ecologic series UPS systems, covering installation,
operation, features like ECO mode, troubleshooting, technical specifications, and warranty
information.

CyberPower EC350G/EC550G/EC750G EC650LCD/EC850LCD User's Manual
User's manual for CyberPower's EC350G, EC550G, EC750G, EC650LCD, and EC850LCD
Uninterruptible Power Supply (UPS) units. Provides installation, operation, troubleshooting,
technical specifications, and warranty information.

CyberPower Ecologic UPS Series User Manual
User manual for CyberPower Ecologic UPS Series (EC450G, EC550G, EC750G, EC650LCD,
EC850LCD) providing installation, operation, safety, troubleshooting, and technical specifications
for power protection.

CyberPower UT650EG / UT850EG UPS User's Manual and Safety Guide
User's manual for CyberPower UT650EG and UT850EG Uninterruptible Power Supply (UPS) units,
covering safety instructions, installation, basic operation, LED indicators, technical specifications,
and troubleshooting.

CyberPower BRG1500AVRLCD2 UPS User Manual: Features, Installation, and Operation
Comprehensive user manual for the CyberPower BRG1500AVRLCD2 Intelligent LCD UPS. Learn
about its features, installation, basic operation, battery replacement, troubleshooting, and technical
specifications.
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CyberPower BR700ELCD/BR1000ELCD/BR1200ELCD UPS User Manual
User's manual for CyberPower BR700ELCD, BR1000ELCD, and BR1200ELCD Uninterruptible
Power Supply (UPS) units. Provides essential safety instructions, installation guidance, technical
specifications, basic operation details, and troubleshooting tips for reliable power protection.
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