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ProBasics Economy Rollator with Loop Brakes and
Pouch User Manual

MODEL: PB1024BL

INTRODUCTION

This manual provides essential instructions for the safe and effective use, setup, operation, and
maintenance of your ProBasics Economy Rollator. Please read this manual thoroughly before using the
device and retain it for future reference. Proper use ensures your safety and extends the life of your rollator.

Image: The ProBasics Economy Rollator, featuring a blue aluminum frame, black padded seat, and a black storage pouch
beneath the seat. The rollator has four wheels and ergonomic loop brakes on the handles.

SAFETY INFORMATION

Always ensure all locking mechanisms are engaged before use.

Do not exceed the maximum weight capacity of 300 lbs.

Use the rollator on flat, stable surfaces. Avoid uneven terrain, loose gravel, or slippery floors.

Engage the parking brakes before sitting on the seat.
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Do not use the rollator to transport individuals or heavy objects.

Regularly inspect the brakes, wheels, and frame for wear or damage. Do not use if damaged.

Consult a healthcare professional to ensure this device is appropriate for your mobility needs.

SETUP

1. Unfolding the Rollator
Carefully remove the rollator from its packaging. Stand the rollator upright. Push the side frames
outwards until they lock into place. Ensure the cross brace is fully extended and secured.

2. Adjusting Handle Height
Press the push-pins located on the side of each handle tube. Slide the handles up or down to the
desired height. Release the push-pins and ensure they securely engage in the adjustment holes. The
handles should be at a height that allows your elbows to be slightly bent when standing upright with
your hands on the grips.

3. Attaching the Storage Pouch and Backrest
The rollator comes with a removable storage pouch and a padded backrest. Attach the storage pouch
to the frame beneath the seat using its fasteners. Secure the padded backrest to the handle tubes as
designed, ensuring it is stable for sitting.

OPERATING INSTRUCTIONS

1. Using the Brakes

To Slow Down or Stop: Squeeze the loop brake handles upwards towards the handgrips. This
applies pressure to the wheels, slowing or stopping the rollator.

To Engage Parking Brakes: Push the loop brake handles downwards until they lock into
place. This prevents the rollator from moving. Always engage parking brakes before sitting.

To Release Parking Brakes: Pull the loop brake handles upwards until they disengage from
the locked position.

2. Using the Seat
Ensure the rollator is on a level surface and the parking brakes are fully engaged. Turn around and
slowly lower yourself onto the padded seat. Use the backrest for support. To stand up, lean forward,
push off the seat, and release the parking brakes before moving.

3. Folding for Transport and Storage
To fold the rollator, first remove any items from the storage pouch. Pull the strap located on the seat
upwards. The rollator will begin to fold inwards. Continue to push the sides together until it is fully
collapsed. This compact design allows for easy storage and transportation.

MAINTENANCE

Cleaning: Wipe the frame, seat, and handles with a damp cloth and mild soap. Do not use abrasive
cleaners. Dry thoroughly.



Brakes: Periodically check the brake cables and mechanisms for proper function and wear. Ensure
the brakes engage and disengage smoothly. If adjustment is needed, consult a qualified technician.

Wheels: Inspect wheels for wear and tear. Ensure they rotate freely and are free of debris.

Fasteners: Regularly check all screws, bolts, and fasteners to ensure they are tight. Do not
overtighten.

TROUBLESHOOTING

Problem Possible Cause Solution

Brakes not
engaging
properly.

Loose brake cable or
worn brake pads.

Check cable tension. If worn, contact support for
replacement parts or professional adjustment.

Wheels not
rolling smoothly.

Debris in wheel
mechanism or worn
bearings.

Clean wheels and axles. If problem persists, contact
support.

Rollator feels
unstable.

Frame not fully locked or
loose fasteners.

Ensure frame is fully unfolded and locked. Tighten all
visible fasteners.

SPECIFICATIONS

Feature Detail

Model Number PB1024BL

Color Blue

Material Aluminum

Seat Dimensions 14" W x 12" D

Handle Height Adjustment 31" - 37"

Width Between Handles 18"

Seat to Floor Height 21"

Product Weight 14 lb

Weight Capacity 300 lbs

WARRANTY INFORMATION

The ProBasics Economy Rollator comes with the following warranty:

Frame: 3-year limited warranty.

Seat and Back: 1-year limited warranty.

This warranty covers manufacturing defects under normal use. For warranty claims or detailed terms and
conditions, please refer to the official ProBasics warranty documentation or contact customer support.



SUPPORT

For further assistance, questions, or to report issues with your ProBasics Economy Rollator, please contact
ProBasics customer support. Keep your model number (PB1024BL) and purchase information readily
available when contacting support.
Note: Statements regarding dietary supplements have not been evaluated by the FDA and are not intended
to diagnose, treat, cure, or prevent any disease or health condition. This product is a mobility aid.
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