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Model: AA59-00772A

INTRODUCTION

This manual provides essential information for the proper setup, operation, and maintenance of your Samsung AA59-
00772A Remote Control. This remote is an authorized OEM part designed to work seamlessly with various Samsung
brand models, ensuring reliable control over your television and connected devices.

PRODUCT OVERVIEW
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Front view of the Samsung AA59-00772A Remote Control, showing the touchpad and various control buttons.



Angled view of the Samsung AA59-00772A Remote Control, highlighting its ergonomic design.

The Samsung AA59-00772A remote control features a sleek, ergonomic design with a central touchpad for intuitive
navigation. It includes dedicated buttons for TV power, set-top box power, volume, channel, source selection, voice
commands, and quick access to Smart Hub, Menu, and Guide functions.

SETUP

1. Battery Installation

1. Locate the battery compartment on the back of the remote control.

2. Slide the battery cover downwards to open it.

3. Insert two (2) AA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the indicators inside
the compartment.

4. Slide the battery cover back into place until it clicks securely.



Rear view of the remote control, showing the open battery compartment ready for two AA batteries.

2. Initial Pairing (if required)

Most Samsung Smart Remotes automatically pair with your Samsung TV when first used. If your remote does not
respond, follow these steps:

1. Point the remote control at the TV's remote control sensor.

2. Press and hold the RETURN/EXIT button and the GUIDE button simultaneously for at least 3 seconds.

3. The TV screen will display a pairing message once the remote is successfully connected.

OPERATING INSTRUCTIONS

Basic Functions

Power (TV/STB): Press the TV Power button to turn the TV on or off. Use the STB Power button for your set-top box.

Volume (VOL +/-): Press the VOL + button to increase volume, and VOL - to decrease volume.

Channel (CH +/-): Press the CH + button to go to the next channel, and CH - to go to the previous channel.

Source: Press the SOURCE button to change the input source (e.g., HDMI, AV).

Return/Exit: Press the RETURN/EXIT button to go back to the previous screen or exit a menu.

Advanced Functions

Touchpad Navigation: Use the central touchpad to navigate menus and select items. Swipe your finger across the



pad to move the cursor, and press the center of the pad to confirm a selection.

Voice Command: Press the VOICE button and speak clearly into the microphone located at the top of the remote to
issue commands or search for content.

Smart Hub: Press the SMART HUB button to access your TV's Smart Hub, where you can find apps, streaming
services, and other smart features.

More: Press the MORE button to display additional on-screen remote control buttons for functions not physically
present on the remote.

Guide: Press the GUIDE button to open the electronic program guide.

Menu: Press the MENU button to access the TV's main settings menu.

A hand demonstrating the comfortable grip of the Samsung AA59-00772A Remote Control.

MAINTENANCE

Cleaning

To clean the remote control, use a soft, dry cloth. For stubborn dirt, slightly dampen the cloth with water or a mild, non-
abrasive cleaner. Do not use harsh chemicals or abrasive materials, as they may damage the remote's surface or internal
components.

Battery Replacement

Replace batteries when the remote's response becomes sluggish or it stops functioning. Always replace both batteries at
the same time with new AA batteries. Dispose of used batteries according to local regulations.

TROUBLESHOOTING

Problem Solution



Remote is not responding
or TV does not react.

Ensure there are no obstructions between the remote and the TV's sensor.

Check if the batteries are inserted correctly and have sufficient charge. Replace if
necessary.

Re-pair the remote with the TV by holding the RETURN/EXIT and GUIDE buttons for
3 seconds.

Touchpad is not precise or
erratic.

Clean the touchpad surface with a soft, dry cloth.

Try resetting the remote: Hold down the GUIDE button and the RETURN/EXIT button
together for 6 seconds. This can reset the original programming.

Ensure your TV's software is up to date.

Voice command is not
working.

Ensure the remote is properly paired with the TV.

Speak clearly and directly into the microphone.

Check TV settings to ensure voice recognition is enabled.

Problem Solution

SPECIFICATIONS

Model Number: AA59-00772A

Dimensions: 7 x 4 x 3 inches

Weight: 4.8 ounces

Power Source: 2 AA Batteries (required)

Connectivity: Infrared (IR)

Controller Type: Button Control with Touchpad

Special Feature: Ergonomic Design

Max Supported Devices: 1 (TV/STB)

WARRANTY AND SUPPORT

This Samsung AA59-00772A Remote Control is an authorized OEM part. For specific warranty information, please refer to
the documentation provided with your Samsung television or contact Samsung customer support directly. Keep your
purchase receipt as proof of purchase.
For further assistance or technical support, please visit the official Samsung support website or contact their customer
service hotline. You may also find helpful resources and FAQs on the Samsung Store on Amazon.

© 2024 Samsung. All rights reserved.

https://www.amazon.com/stores/Samsung%25C2%25AE/page/F50AFABA-4CDE-4A95-84D0-CA4C61819FEB
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