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AT&T EL52203 Cordless Answering System User
Manual

Model: EL52203 | DECT 6.0 Technology

INTRODUCTION

This manual provides comprehensive instructions for the AT&T EL52203 2 Handset Cordless Answering
System with Caller ID/Call Waiting. Please read this manual thoroughly before operating your new
telephone system to ensure proper setup and functionality.

Image: The AT&T EL52203 cordless answering system, featuring a base unit with integrated answering machine controls
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and two cordless handsets in their charging cradles. The handsets display a sample caller ID screen.

WHAT'S IN THE BOX

Verify that your package contains the following items:

One (1) Base Unit with Digital Answering System

Two (2) Cordless Handsets

Two (2) Handset Charging Cradles

One (1) Telephone Line Cord

One (1) AC Power Adapter for Base Unit

Two (2) Rechargeable Lithium Ion Batteries for Handsets

One (1) Wall Mount Bracket (optional)

SETUP

1. Battery Installation

1. Open the battery compartment cover on the back of each handset.

2. Connect the battery pack plug securely into the jack inside the compartment.

3. Place the battery pack with the label facing up.

4. Close the battery compartment cover.

2. Base Unit Connection

1. Plug the small end of the AC power adapter into the power jack on the back of the telephone base.

2. Plug the large end of the AC power adapter into a wall outlet not controlled by a wall switch.

3. Plug one end of the telephone line cord into the telephone jack on the back of the telephone base.

4. Plug the other end of the telephone line cord into a telephone wall jack.

3. Handset Charging

Place each handset in its respective charging cradle or the telephone base. The CHARGE light on the
handset will illuminate, indicating proper charging. Allow the handsets to charge for at least 16 hours before
first use for optimal battery performance.

OPERATING INSTRUCTIONS

Making and Receiving Calls

To Make a Call: Press PHONE/FLASH or SPEAKER, then dial the number.

To Answer a Call: Press PHONE/FLASH or SPEAKER when the phone rings.

To End a Call: Press OFF/CANCEL or place the handset in the cradle.

Digital Answering System

The answering system can record messages when you are away. The message counter on the base unit
displays the number of new messages.

To Play Messages: Press PLAY/STOP on the base unit.



To Delete Current Message: Press DELETE during message playback.

To Turn Answering System On/Off: Press ANS ON/OFF on the base unit.

Caller ID/Call Waiting

This phone supports Caller ID and Call Waiting features. Caller ID information will display on the handset
screen after the first ring. If you subscribe to Call Waiting, you will hear a tone if another call comes in while
you are on the phone. Press PHONE/FLASH to switch between calls.

Handset Speakerphone

To use the speakerphone function during a call, press the SPEAKER button on the handset. Press it again
to switch back to the earpiece.

Intercom Function

You can use the handsets to communicate with each other. Press INT on a handset, then dial the number
of the desired handset (e.g., 1 or 2). Press OFF/CANCEL to end the intercom call.

MAINTENANCE

Cleaning

Clean the telephone and handsets with a soft, slightly damp cloth. Do not use cleaning sprays or abrasive
cleaners as they may damage the finish or electrical components.

Battery Care

To maintain optimal battery life, fully charge the handsets for 16 hours before initial use.

Avoid exposing batteries to extreme temperatures.

If the phone will not be used for an extended period, remove the batteries from the handsets.

TROUBLESHOOTING

Problem Solution

No dial tone.
Ensure the telephone line cord is securely plugged into both the base unit and the
wall jack. Check if the AC power adapter is properly connected.

Handset does not
charge.

Verify the handset is correctly seated in the charging cradle. Clean the charging
contacts on both the handset and cradle with a dry cloth. Ensure the power adapter
for the base unit is plugged in.

Cannot hear
messages on
answering
system.

Adjust the volume on the base unit using the VOLUME + / - buttons. Ensure the
answering system is turned ON.

Caller ID not
displaying.

Ensure you subscribe to Caller ID service from your telephone service provider.

SPECIFICATIONS



Model: EL52203

Technology: DECT 6.0 Digital Technology

Handsets: 2 Cordless Handsets

Answering System: Digital

Caller ID/Call Waiting: Yes

Speakerphone: Handset Speakerphone

Batteries: 2 Lithium Ion batteries (included)

Dimensions (Base Unit): Approximately 8.2 x 4.9 x 4.5 inches

Weight (Item): Approximately 1.6 pounds

Color: White

Material: Plastic

SUPPORT AND WARRANTY

For technical support, product registration, or warranty information, please visit the official AT&T website or
contact AT&T customer service. Keep your purchase receipt as proof of purchase for warranty claims.
Online Support: www.att.com/support
Manufacturer: AT&T

© 2024 AT&T. All rights reserved.

https://www.att.com/support/wireless/

	AT&T EL52203
	AT&T EL52203 Cordless Answering System User Manual
	Introduction
	What's in the Box
	Setup
	1. Battery Installation
	2. Base Unit Connection
	3. Handset Charging

	Operating Instructions
	Making and Receiving Calls
	Digital Answering System
	Caller ID/Call Waiting
	Handset Speakerphone
	Intercom Function

	Maintenance
	Cleaning
	Battery Care

	Troubleshooting
	Specifications
	Support and Warranty


