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Hager WITTY Electric Vehicle Charging Station (Model
XEV103) User Manual

This manual provides essential information for the safe and efficient installation, operation, and
maintenance of your Hager WITTY electric vehicle charging station.

1. INTRODUCTION

1.1. Overview

The Hager WITTY charging station is designed for charging electric vehicles in accordance with Mode 3 (IEC 61851-
1) and Mode 2 standards. It supports both Type 3 and standard socket connections, offering flexible charging

solutions for various electric vehicles. This device operates on a 3-phase + Neutral, 32A electrical supply, delivering
power from 4 kW to 22 kW.

1.2. Safety Instructions

« Installation must be performed by a qualified electrician in accordance with local and national electrical codes.
« Do not attempt to open or repair the charging station yourself. Contact qualified service personnel.

o Ensure the charging station is properly grounded.

« Do not use the charging station if it is damaged or shows signs of malfunction.

o Keep children and unauthorized persons away from the charging station during operation.

« Avoid exposing the charging station to extreme temperatures, direct sunlight for prolonged periods, or corrosive
substances.

2. ProbucT DESCRIPTION

2.1. Features

o Compatible with Mode 3 (Type 3) and Mode 2 charging.

o Free access operation.
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o Power output: 4 kW to 22 kW.
¢ Input: 3-phase + Neutral, 32A.

« Integrated status indicator light.

2.2. Components
The Hager WITTY charging station typically includes:
o Charging station unit

« Mounting hardware (screws, anchors)

o User manual (this document)

Figure 1: Front view of the Hager WITTY charging station with a green operational light, mounted on a textured wall.
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Figure 2: Side view of the Hager WITTY charging station, illustrating the cable connection point and the unit's profile.

Figure 3: Detailed front view of the Hager WITTY charging station, emphasizing the integrated green status light.



3. SETUP

3.1. Installation Location

Choose a suitable location that is protected from direct impact, excessive moisture, and extreme temperatures.
Ensure adequate ventilation and accessibility for maintenance.

3.2. Mounting

1. Mark the drilling points on the wall using the provided template (if applicable) or by measuring the mounting holes
on the unit.

2. Drill holes and insert appropriate wall anchors.

3. Secure the charging station to the wall using the provided screws.

3.3. Electrical Connection

WARNING: Electrical installation must be performed by a qualified electrician.

1. Ensure the main power supply is disconnected before beginning any electrical work.

2. Connect the 3-phase + Neutral (3Ph+N) 32A power supply to the designated terminals inside the charging station.
3. Ensure proper grounding is established.
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. Verify all connections are secure and correctly wired according to the wiring diagram provided with the unit (refer
to the separate installation guide for detailed diagrams).

5. Close the charging station cover securely.

4. OPERATING

4.1. Starting a Charge

1. Ensure the charging station is powered on and the status indicator light is green (ready).

2. Connect the charging cable to your electric vehicle's charging port.

3. Connect the other end of the charging cable to the charging station's outlet (Type 3 or Mode 2 socket).
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. The charging station will automatically initiate the charging process. The status indicator light may change to blue
or flashing green, depending on the charging status.

4.2. Stopping a Charge

1. Disconnect the charging cable from your electric vehicle first.
2. Disconnect the charging cable from the charging station.

3. The charging station will return to a ready state (green indicator light).

4.3. Status Indicators

o Green Light: Ready for charging.

Blue Light (or flashing green): Charging in progress.

Red Light (or flashing red): Error or fault detected. Refer to the Troubleshooting section.

« No Light: Power off or system fault.



5. MAINTENANCE

5.1. Cleaning

Clean the exterior of the charging station with a soft, damp cloth. Do not use abrasive cleaners, solvents, or harsh
chemicals. Ensure the unit is powered off before cleaning.

5.2. Inspection

Periodically inspect the charging station for any signs of damage, wear, or loose connections. Check the charging
cable for fraying or damage. If any damage is found, discontinue use and contact a qualified technician.

6. TROUBLESHOOTING

Problem Possible Cause Solution
No . - -
N Power supply disconnected; Circuit Check power supply; Reset circuit breaker. If problem

ower/No
Ir') ht breaker tripped. persists, contact a qualified electrician.

g
Red . . :
indicat Internal fault; Overcurrent; Ground Disconnect and reconnect the vehicle. If the error persists,
indicator
liaht fault. power cycle the unit. If still red, contact service.

g
Charging Cable not properly connectled; Ve@cle Ensure cable is securely connected to both vehicle and
not not ready to charge; Charging station station. Check vehicle's charging status. Power cycle the
starting fault. charging station.

7. SPECIFICATIONS

Feature Detail

Model XEV103

Charging Mode Mode 3 (IEC 61851-1), Mode 2
Connector Type Type 3/ Standard Socket
Input Voltage 3-phase + Neutral

Max Current 32A

Power QOutput 4 kW to 22 kW

Access Free Access



Feature Detail
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8. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Hager website or contact your local Hager
distributor. Keep your purchase receipt for warranty claims.

Spare parts availability: Information not available.

Hager is a registered trademark. All rights reserved.

Manual Version: 1.0
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de nombreuses marques.
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