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Merlin Prime Video Viewing Guide
Official information and guidance for the Merlin series on Prime Video.

1. SETUP AND ACCESS

To access the Merlin series, ensure you have an active Amazon Prime Video subscription or have purchased the series
directly. The series can be viewed on compatible devices such as smart TVs, streaming media players, game consoles,
mobile devices, and web browsers.

1.1. Device Compatibility

Prime Video is accessible on a wide range of devices. For a complete list of supported devices, please visit the official
Amazon Prime Video help pages.

1.2. Locating the Series

1. Open the Prime Video application or navigate to the Prime Video website (amazon.com/primevideo).

2. Log in with your Amazon account credentials.

3. Use the search function to find "Merlin" or navigate through the "TV Shows" category.

4. Select the Merlin series page to view available seasons and episodes.

2. OPERATING AND PLAYBACK

Once you have located the Merlin series, you can begin playback and manage your viewing experience.

2.1. Starting Playback

On the series page, select the desired season and then the specific episode you wish to watch.

Click or tap the "Play" button to start streaming.

2.2. Playback Controls

Standard playback controls are available during streaming:

Play/Pause: Toggle playback.

Rewind/Fast Forward: Skip backward or forward in 10-second increments or drag the progress bar.
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Volume: Adjust audio level.

Subtitles/Closed Captions: Select available language options for subtitles. Look for the CC icon.

Audio Tracks: Switch between available audio languages if multiple options are provided.

Full Screen: Expand the video to fill the entire screen.

2.3. Watchlist

You can add Merlin to your Watchlist for easy access later. Look for the "Add to Watchlist" option on the series page.

3. MAINTENANCE

As a digital streaming product, the Merlin series itself does not require physical maintenance. However, maintaining your
streaming device and internet connection is crucial for optimal viewing.

3.1. Device Updates

Ensure your streaming device's operating system and the Prime Video application are kept up-to-date to benefit from the
latest features and bug fixes.

3.2. Internet Connection

A stable and sufficiently fast internet connection is required for smooth streaming. For HD content, a minimum of 3.5 Mbps
is recommended. For 4K UHD, 15 Mbps or higher is recommended.

4. TROUBLESHOOTING COMMON ISSUES

If you encounter issues while watching Merlin, consider the following troubleshooting steps:

Buffering or Poor Quality:

Check your internet connection speed.

Restart your router/modem.

Close other applications or devices using bandwidth.

Try reducing the video quality setting if available.

Playback Errors:

Restart the Prime Video application or your device.

Clear the cache and data for the Prime Video app.

Ensure your device and app are updated to the latest version.

Verify your Prime Video subscription status.

Audio/Subtitle Issues:

Check the audio and subtitle settings within the Prime Video player.

Ensure your device's audio output is correctly configured.

5. PRODUCT SPECIFICATIONS

This section details the key production information for the Merlin series available on Prime Video.

Category Detail



Title Merlin

ASIN B00CNB2UKW

Platform Prime Video

Directors Justin Molotnikov

Producers Sara Hamill

Cast Colin Morgan

Studio Shine TV

Category Detail

6. WARRANTY INFORMATION

As a digital streaming service, the Merlin series itself does not come with a traditional product warranty. Your rights
regarding access and quality are governed by the Amazon Prime Video Terms of Use and Conditions of Sale.
For details on refunds or issues related to purchases, please refer to the Amazon Prime Video help pages or contact
customer support directly.

7. CUSTOMER SUPPORT

For further assistance with Prime Video, your account, or specific issues related to the Merlin series, please contact
Amazon Customer Service.

7.1. Online Help

Visit the Amazon Prime Video Help & Customer Service page for FAQs, troubleshooting guides, and contact options:
Amazon Prime Video Help

7.2. Contacting Support

You can typically initiate a chat or phone call with customer support through the help pages.

© 2023 Prime Video. All rights reserved. Information subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com
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After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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