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SteelSeries 63008

SteelSeries QcK Heavy Mouse Pad User Manual
Model: 63008

PRODUCT OVERVIEW

The SteelSeries QcK Heavy mouse pad is designed for esports professionals, featuring a legendary micro-woven fabric
surface that optimizes mouse tracking precision for both optical and laser sensors. Its high thread density and smooth
surface ensure consistent and accurate mouse movements. This durable and washable mouse pad is easy to clean and
maintain, providing a reliable gaming surface.

Image: Top view of the SteelSeries QcK Heavy Mouse Pad, showcasing its large, black surface and the SteelSeries logo in the corner.

PACKAGE CONTENTS

The package for your SteelSeries QcK Heavy Mouse Pad should contain the following item:

One (1) SteelSeries QcK Heavy Mouse Pad

SETUP

1. Unpack the Mouse Pad: Carefully remove the SteelSeries QcK Heavy Mouse Pad from its packaging.

2. Prepare the Surface: Ensure your desk or gaming surface is clean and free of dust or debris.
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3. Place the Mouse Pad: Lay the mouse pad flat on your desired surface. The non-slip rubber base will help keep it
securely in place during use.

4. Allow to Flatten: If the mouse pad has been rolled for packaging, it may take a short period to completely flatten
out. You can gently roll it in the opposite direction or place heavy, flat objects on the corners for a few hours to
expedite this process.

Image: The SteelSeries QcK Heavy Mouse Pad laid flat on a desk, ready for use.

OPERATING INSTRUCTIONS

The SteelSeries QcK Heavy Mouse Pad is a passive accessory designed to enhance your mouse's performance. No
active operation is required.

Mouse Compatibility: This mouse pad is optimized for both optical and laser gaming mice, providing consistent
and precise tracking.

Enhanced Control: The micro-woven fabric surface offers a balance of glide and control, allowing for accurate
mouse movements during gaming or general computer use.

Stability: The heavy, non-slip rubber base ensures the mouse pad remains firmly in place, even during intense
gaming sessions.

MAINTENANCE

Regular cleaning will help maintain the performance and longevity of your SteelSeries QcK Heavy Mouse Pad.

1. Spot Cleaning: For minor spills or dirt, use a soft, damp cloth with a small amount of mild soap. Gently wipe the
affected area.

2. Deep Cleaning: For a more thorough clean, the mouse pad can be hand-washed.

Fill a basin with lukewarm water and a small amount of mild detergent (e.g., dish soap).

Submerge the mouse pad and gently agitate it with your hands. Avoid harsh scrubbing or using abrasive
materials.

Rinse thoroughly under cool, running water until all soap residue is removed.

3. Drying: Lay the mouse pad flat on a clean towel to air dry. Do not use a machine dryer, direct sunlight, or high heat,
as this can damage the rubber base and fabric surface. Ensure the mouse pad is completely dry before re-using it.



Image: A close-up view of the micro-woven fabric surface of the SteelSeries QcK Heavy Mouse Pad, highlighting its texture.

TROUBLESHOOTING

Most issues with a mouse pad are related to its physical condition or placement. Here are some common troubleshooting
tips:

Problem Possible Cause Solution

Mouse tracking is
inconsistent or jumpy.

Dirty mouse sensor.

Dust or debris on the mouse
pad surface.

Mouse pad not lying
completely flat.

Clean your mouse sensor with a soft cloth.

Wipe the mouse pad surface with a clean, damp cloth.

Ensure the mouse pad is laid flat. Refer to the Setup
section.



Mouse pad slides on the
desk.

Desk surface is too smooth
or dirty.

Mouse pad base is dirty.

Clean the desk surface.

Wipe the rubber base of the mouse pad with a damp cloth
to remove any dust or oils.

Edges of the mouse pad
are curling.

Prolonged storage in a
rolled position.

Exposure to extreme
temperatures.

Gently roll the mouse pad in the opposite direction.

Place heavy, flat objects on the curled edges for an
extended period.

Store the mouse pad flat when not in use.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Brand SteelSeries

Model Number 63008

Color Black

Material Micro-woven fabric surface with non-slip rubber base

Dimensions (L x W) 711 mm x 450 mm (27.99 in x 17.72 in)

Thickness Approximately 6 mm (0.24 in) (Inferred from product type)

Weight 580 Grams (1.28 lbs)

Special Feature Non-slip base

Recommended Use Gaming

Image: The SteelSeries QcK Heavy Mouse Pad shown in its retail packaging.



SAFETY INFORMATION

For external use only. Do not ingest or attempt to disassemble the product. Keep out of reach of small children and pets.

WARRANTY AND SUPPORT

For information regarding product warranty, please refer to the warranty card included with your purchase or visit the
official SteelSeries website. For technical support or further assistance, please contact SteelSeries customer service
through their official support channels.
Official SteelSeries Website: steelseries.com

© 2025 SteelSeries. All rights reserved.
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