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Logitech C310 HD Webcam User Manual

Model: C310

INTRODUCTION

The Logitech C310 HD Webcam is designed to provide clear high-definition video calls and still image capture. It
integrates features like Logitech RightLight 2 and RightSound technology to enhance video and audio quality in various
environments. This manual provides instructions for setting up, operating, maintaining, and troubleshooting your C310
webcam.

WHAT's IN THE Box

e Logitech C310 HD Webcam

SETUP

Follow these steps to set up your Logitech C310 HD Webcam:

1. Unpack the Webcam: Carefully remove the webcam from its packaging.

2. Position the Webcam: The C310 webcam features a versatile clip/stand. You can place it on top of your computer
monitor, laptop screen, or on a flat surface like a desk. Ensure the webcam is stable and facing you.

3. Connect to Computer: Plug the USB cable from the webcam into an available USB port on your computer.

4. Driver Installation: In most modern operating systems (Windows 7 or later, macOS), the necessary drivers will
install automatically. If prompted, follow the on-screen instructions. You may also visit the official Logitech support
website to download the latest drivers and software for optimal performance.
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Image: Front view of the Logitech C310 HD Webcam, showing the lens, microphone holes, and the flexible clip/stand. The webcam is black
with a silver ring around the lens.

OPERATING THE WEBCAM

Once installed, the Logitech C310 HD Webcam is ready for use with various applications.

Video Calling

o Open your preferred video calling application (e.g., Zoom, Skype, Microsoft Teams, Google Meet).
¢ In the application's settings, select "Logitech C310" as your video and audio input device.

o Initiate a video call. The webcam's indicator light will illuminate when it is active.

Taking Still Photos

o Use your computer's built-in camera application (e.g., Camera app on Windows, Photo Booth on macOS) or
Logitech's proprietary software (if installed).

o Select the C310 webcam as the active camera.

« Follow the application's instructions to capture 5-megapixel still images.



RightLight 2 and RightSound Technology

The webcam automatically adjusts to improve image quality in dim lighting and reduces background noise for clearer
audio. No manual configuration is typically required for these features.
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Image: The Logitech C310 HD Webcam displayed against a vibrant blue background, highlighting its compact design and the HD 720p
lens.

MAINTENANCE

To ensure the longevity and optimal performance of your Logitech C310 HD Webcam:

o Cleaning: Gently wipe the lens with a soft, lint-free cloth. Do not use harsh chemicals or abrasive materials.
o Storage: When not in use, store the webcam in a clean, dry place away from extreme temperatures.

o Cable Care: Avoid bending or crimping the USB cable excessively to prevent damage.

TROUBLESHOOTING

If you encounter issues with your webcam, try the following solutions:
+ Webcam Not Detected:

Ensure the USB cable is securely plugged into both the webcam and the computer.

o

Try plugging the webcam into a different USB port.

o

o

Restart your computer.

Check your computer's Device Manager (Windows) or System Information (macOS) to see if the webcam is
listed.

o

+ No Video/Black Screen:

o Verify that the webcam is selected as the video input device in your application's settings.

o Ensure no other application is currently using the webcam.



o Update your webcam drivers from the Logitech support website.
« Poor Video Quality:

o Ensure adequate lighting in your environment.
o Clean the webcam lens.

o Check your internet connection speed if experiencing issues during video calls.
¢ No Audio/Poor Audio:

o Verify that the webcam's microphone is selected as the audio input device in your application's settings and
your computer's sound settings.

o Ensure the microphone is not muted in your application or system settings.

o Check for any physical obstructions blocking the microphone holes on the webcam.

SPECIFICATIONS

Feature Detail
Model Number C310
Video Capture Resolution 720p HD

Still Image Resolution

5 Megapixels (software enhanced)

Connectivity Technology USB
Photo Sensor Technology CCD
Maximum Aperture 1.8f
Video Capture Format H.264
Supported Audio Format PCM

Product Dimensions
Item Weight

Manufacturer

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Logitech website or the documentation included
with your product. Logitech provides customer support and resources for product registration, driver downloads, and

troubleshooting guides.

8.3 x 6 x 3 inches
8 ounces

LOGITECH, INC.

Online Support: Visit www.logitech.com/support for comprehensive support resources.

Related Documents - C310

© 2025 Logitech. All rights reserved.


https://www.logitech.com/support

tech

Logitech HD Webcam C310 User's Guide: Setup. Installation. and Troubleshooting
This user guide provides comprehensive instructions for setting up, installing, and troubleshooting

the Logitech HD Webcam C310. Learn about its features, system requirements, and how to use it
with popular applications like Skype.

Logitech HD Webcam C310 User's Guide - Version 2.0

This user guide provides a broad overview of the features and basic instructions for installing and
using the Logitech HD Webcam C310, designed for high-definition video calling and online
communication.

Logitech C310 HD Webcam: Complete Setup Guide
Get started with your Logitech C310 HD Webcam. This guide provides setup instructions, product

details, and specifications for easy installation and use.

C310 HD WEBCAM

Logitech C310 HD Webcam: Complete Setup Guide
This guide provides setup instructions for the Logitech C310 HD Webcam, detailing its features,

what's included in the box, how to position and connect it, and its specifications. Learn to get your
webcam up and running quickly.

(7 W Logitech C310 HD Webcam: Complete Setup and Connection Guide

\T/ Get started with your Logitech C310 HD Webcam. This guide provides clear instructions for setup,
[ 1
.. ‘ connection, and optimal positioning, featuring HD 720p video.

(s ) Logitech C310 HD Webcam: Complete Setup Guide

N A concise setup guide for the Logitech C310 HD Webcam, covering product features, what's in the

box, installation, and connection instructions.
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