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ProbucTt OVERVIEW

The Honeywell Prestige IAQ Kit with Redlink Technology is a comprehensive solution for advanced indoor air
quality control. This kit is designed for both residential and commercial applications, offering precise temperature
and humidity management. It features a 2-wire IAQ system with Redlink technology for wireless communication
between components. The kit is white in color and includes a color touchscreen thermostat, an equipment interface
module, a wireless outdoor sensor, and two duct sensors.

Key FEATURES

+ Residential or Commercial Use: Versatile application for various building types.
« Seven Day Programmable: Allows for customized heating and cooling schedules for each day of the week.

o Advanced HVAC Compatibility: Supports up to 4 heat/2 cool heat pump systems or up to 3 heat/2 cool
conventional systems.

« Redlink Technology: Enables wireless communication between the thermostat and other system
components.

Kit COMPONENTS

The Honeywell YTHX9421R5101WW/U Prestige IAQ Kit includes the following primary components:

THX9421R5021WW/U Color Touchscreen Thermostat: The main user interface for system control.

THM5421R1021 Equipment Interface Module (EIM): Facilitates communication and wiring between the
thermostat and HVAC equipment.

C7089R1013 Wireless Outdoor Sensor: Provides accurate outdoor temperature readings to the system.

Two Duct Sensors: Used for monitoring temperatures within the HVAC ductwork.
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Equipment Interface Module (EIM)

This image displays the primary components of the Honeywell Prestige IAQ Kit, including the color touchscreen thermostat, the
equipment interface module, and the wireless outdoor sensor. The thermostat features a modern, rectangular design with a white
finish.

SETUP AND INSTALLATION

Installation of the Honeywell Prestige IAQ Kit involves electrical wiring and configuration of HVAC systems. It is
highly recommended that installation be performed by a qualified HVAC professional to ensure proper functionality,
safety, and compliance with local codes. This section typically covers:

o Mounting the thermostat and equipment interface module.

o Wiring connections to the HVAC system and power supply.

o Placement and installation of the wireless outdoor sensor and duct sensors.

« Initial system configuration and setup via the touchscreen interface.

For detailed, step-by-step installation instructions, please refer to the comprehensive installation guide provided with
your product or available on the Honeywell support website.

OPERATION

The Prestige IAQ thermostat features an intuitive color touchscreen for easy operation. This section typically details



how to:

« Navigate the touchscreen menus.

Select operating modes (Heat, Cool, Auto, Off).

Adjust temperature setpoints.

Program daily and weekly schedules.

Control fan settings (Auto, On, Circulate).

Access and adjust indoor air quality settings (humidification, dehumidification, ventilation).

Consult the full user manual for complete operational details and advanced feature usage.

MAINTENANCE

Regular maintenance helps ensure the longevity and optimal performance of your Prestige IAQ Kit. Key
maintenance activities typically include:
« Cleaning: Gently wipe the touchscreen and exterior surfaces with a soft, damp cloth. Avoid abrasive cleaners.

o Filter Replacement Reminders: The system can be configured to remind you when to change your HVAC
system's air filter.

o Sensor Checks: Periodically ensure outdoor and duct sensors are free from obstructions and debris.

Refer to the complete user manual for specific cleaning instructions and any other recommended maintenance
procedures.

TROUBLESHOOTING

This section provides guidance for resolving common issues you might encounter with your Prestige IAQ Kit.
Typical troubleshooting topics include:

+ No Power/Blank Screen: Checking power connections and circuit breakers.

« Incorrect Temperature Readings: Verifying sensor placement and functionality.

« System Not Responding: Performing a system reset or checking Redlink communication status.

o Error Codes: Interpreting and addressing specific error messages displayed on the thermostat.

For a comprehensive list of troubleshooting steps and solutions, consult the detailed troubleshooting guide in your
product's full manual.

SPECIFICATIONS
Manufacturer Honeywell
Part Number YTHX9421R5101WW/U
ltem Weight 2.54 pounds
Product Dimensions 3.5x1x4.25inches
Iltem Model Number YTHX9421R5101WW/U

Color Front: White, Side: White



Shape Rectangular

Power Source Battery-powered (for some components, main unit typically wired)
Voltage 230 Volts (system dependent)

Item Package Quantity 1

Display Style Digital

Special Features Touchscreen

Batteries Included? No (for main unit, outdoor sensor may include lithium batteries)
Batteries Required? No (for main unit, outdoor sensor may require batteries)

WARRANTY AND SUPPORT

Honeywell products are typically covered by a manufacturer's warranty. The specific terms and duration of the
warranty for the YTHX9421R5101WW/U Prestige IAQ Kit can be found in the warranty documentation included with
your purchase or on the official Honeywell website.

For technical assistance, product support, or warranty claims, please contact Honeywell customer service. Contact
information, including phone numbers and online support resources, is usually available on the product packaging
or the Honeywell support website.
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