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Moen Commercial Classic Brushed Nickel Posi-Temp
Pressure Balancing Shower and Handshower Trim

Model: T8342NHCBN
Brand: Moen

INTRODUCTION

This instruction manual provides detailed information for the installation, operation, and maintenance of your Moen
Commercial Classic Brushed Nickel Posi-Temp Pressure Balancing Shower and Handshower Trim, Model T8342NHCBN.
This trim kit is designed to provide a reliable and consistent shower experience in commercial settings.

The Moen M-Dura heavy-duty commercial tub/shower line is engineered for durability and user safety. It features heavy-
duty all-metal construction with a classic brushed nickel finish. When paired with a Moen Posi-Temp pressure-balancing
control valve (sold separately), it helps maintain consistent water temperature and pressure, preventing sudden
temperature changes.
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Figure 1: Moen Commercial Classic Brushed Nickel Shower and Handshower Trim components.

PRODUCT FEATURES

Finish: Brushed Nickel finish provides a lightly brushed warm-grey metallic look, suitable for various commercial
decors.

Valve Compatibility: This trim kit requires Moen valves #8731HD and #3360 for complete installation. These valves
are sold separately.

M-PACT Common Valve System: Built on the Moen M-PACT common valve system, allowing for future style updates
without replacing existing plumbing.



Posi-Temp Pressure Balancing: Designed to work with a Posi-Temp valve (sold separately) to help maintain water
pressure and temperature, even when other water sources are in use.

ADA Compliant: Complies with Americans with Disabilities Act (ADA) specifications, ensuring accessibility.

Components Included: Contains a stationary showerhead, a hand-held shower with non-positive pause function, a
69-inch metal hose, a 30-inch slide bar, and a drop ell.

SETUP AND INSTALLATION

Installation of the Moen Commercial Shower Trim requires professional plumbing knowledge. It is recommended that
installation be performed by a qualified plumber.

1. Valve Installation: Ensure that Moen valves #8731HD and #3360 are properly installed within the wall. These valves
are critical for the functionality of the trim kit and are sold separately.

2. Trim Kit Assembly: Follow the specific instructions provided with your valve and trim kit for assembling the handles,
escutcheons, and other visible components.

3. Showerhead and Handshower Installation: Securely attach the stationary showerhead, slide bar, hand-held shower,
and metal hose according to the provided diagrams. Ensure all connections are watertight.

4. Water Supply: After installation, slowly turn on the main water supply and check for any leaks.

This trim kit is designed for wall-mounted installation. The M-PACT common valve system allows for future style changes
without needing to alter the in-wall plumbing.

OPERATING INSTRUCTIONS

The Moen Commercial Shower Trim features a single handle lever for controlling both water volume and temperature.

Turning On/Off: Rotate the single handle to turn the water flow on or off.

Adjusting Temperature: Rotate the handle counter-clockwise for warmer water and clockwise for cooler water. The
Posi-Temp valve (if installed) will help maintain your desired temperature by balancing pressure fluctuations in the hot
and cold water lines.

Adjusting Volume: The volume is typically controlled by the degree of rotation of the handle.

Handshower Use: The hand-held shower can be removed from its holder on the slide bar for directed water flow. It
includes a non-positive pause function to temporarily reduce water flow.

MAINTENANCE

Regular cleaning and maintenance will help preserve the finish and functionality of your Moen shower trim.

Cleaning the Finish: Clean the brushed nickel finish with a soft, damp cloth and mild soap. Avoid abrasive cleaners,
harsh chemicals, or scouring pads, as these can damage the finish.

Preventing Water Spots: To minimize water spots, wipe the trim dry after each use.

Cartridge Maintenance: If you experience dripping or inconsistent water flow, the internal cartridge may need
inspection or replacement. Moen cartridges are designed for durability, but wear can occur over time.

Hose and Handshower: Periodically check the metal hose for kinks or damage. Ensure the handshower holder is
secure and functioning correctly.

TROUBLESHOOTING



Problem Possible Cause Solution

Water dripping from
showerhead/handshower.

Worn or faulty cartridge in
the Posi-Temp valve.

Replace the valve cartridge (e.g., Moen 1222B cartridge).
Contact Moen customer service for assistance or
replacement parts.

Inconsistent water
temperature (sudden
hot/cold changes).

Pressure imbalance in
hot/cold water lines; Posi-
Temp valve not functioning
optimally.

Ensure the Posi-Temp valve is correctly installed and
functioning. If issues persist, the valve cartridge may need
inspection or replacement.

Handshower falls off
holder.

Holder mechanism worn or
not securely tightened.

Inspect the handshower holder on the slide bar. Ensure it is
securely fastened. If worn, replacement of the holder
component may be necessary.

Low water pressure from
showerhead/handshower.

Clogged
showerhead/handshower
nozzles; water restrictor in
handshower.

Clean any mineral deposits from the nozzles. For the
handshower, check for and carefully remove any water
restrictors if higher flow is desired and permitted by local
codes.

For issues not listed here, or if solutions do not resolve the problem, please contact Moen Commercial customer support.

SPECIFICATIONS

Brand: Moen

Model Number: T8342NHCBN

Color: Brushed Nickel

Material: Metal (primarily Brass for handle)

Finish Type: Classic Brushed Nickel

Number of Handles: 1

Mounting Type: Wall Mount

Item Weight: Approximately 6.19 pounds

Product Dimensions: 31.75 x 8 x 5.38 inches

Included Components: Stationary showerhead, hand-held shower with hose, slide bar, drop ell. (Valve sold separately)

UPC: 026508237182

Manufacturer: Moen Incorporated

Installation Method: Wall Mounted

WARRANTY AND SUPPORT

Warranty: This Moen product is backed by a Lifetime Limited Warranty. Please refer to the official Moen warranty
documentation for full terms and conditions.

Manufacturer: Moen Incorporated

Customer Support: For technical assistance, replacement parts, or warranty claims, please contact Moen Commercial
customer service. You can also visit the official Moen website or their Amazon store for more information and resources.

Visit the Moen Store on Amazon

https://www.amazon.com/stores/Moen/page/60E5A34C-7F50-48F2-9801-3C7EC3215A1D


© 2024 Moen Incorporated. All rights reserved.
This manual is for informational purposes only. Moen reserves the right to make changes without prior notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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