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1. INTRODUCTION

This manual provides essential instructions for the proper installation, operation, and maintenance of your

PROFLO Amador PF9312 Toilet Tank. Please read this manual thoroughly before beginning installation or
use to ensure safe and efficient performance. This product is a toilet tank only and requires a coordinating

toilet bowl for complete installation.
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Image 1.1: The PROFLO Amador PF9312 Toilet Tank. This image displays the white vitreous china toilet tank with its flush
lever on the side.

2. SAFETY INFORMATION

Observe all local plumbing and building codes during installation. Always wear appropriate personal
protective equipment, such as safety glasses and gloves, when handling plumbing fixtures and tools.
Ensure the water supply is turned off before beginning any installation or maintenance work. If you are
unsure about any part of the installation process, consult a qualified plumber.

3. PAckAGE CONTENTS

Verify that all components are present and undamaged before proceeding with installation.

o PROFLO Amador PF9312 Toilet Tank (Vitreous China, White)
o Internal tank components (flush valve, fill valve, flush lever)

o Tank-to-bowl bolts and gasket (typically included with tank)

Note: A toilet bowl, toilet seat, and wax ring/flange bolts are sold separately and are required for a
complete toilet installation.



4. SETUP AND INSTALLATION

4.1 Preparation

1. Turn off the water supply to the toilet area.
2. Remove any existing toilet tank and clean the area around the toilet bowl's mounting surface.

3. Ensure the rough-in dimension (distance from the wall to the center of the drain pipe) is 12 inches for
proper fitment.

4.2 Tank Installation

1. Place the tank-to-bowl gasket onto the flush valve opening at the bottom of the toilet tank.
2. Carefully align the tank with the bolt holes on the toilet bowl.

3. Insert the tank-to-bowl bolts through the tank and bowl holes. Secure with washers and nuts from
underneath the bowl, tightening evenly until the tank is stable and does not rock. Avoid
overtightening to prevent cracking the vitreous china.

4. Connect the water supply line to the fill valve shank at the bottom of the tank. Hand-tighten, then use
a wrench for a final quarter-turn.

5. Turn on the water supply slowly and check for leaks. Allow the tank to fill.
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Image 4.1: The PROFLO Amador PF9312 Toilet Tank shown installed on a compatible toilet bowl. Note that the bowl and
seat are separate components.

5. OPERATING INSTRUCTIONS

To operate the toilet, simply press down on the flush lever located on the side of the tank. This action lifts
the flush valve, allowing water to flow from the tank into the toilet bowl, initiating the flush cycle. Release
the lever once the flush is complete. The tank will then refill automatically.

6. MAINTENANCE




6.1 Cleaning

Clean the exterior of the toilet tank with a soft cloth and mild, non-abrasive cleaning agents. Avoid harsh
chemicals or abrasive scrubbers, as these can damage the vitreous china finish. For internal components,
periodic inspection for mineral buildup is recommended. Use a toilet bowl cleaner specifically designed for
internal tank use if necessary, following the product's instructions.

6.2 Component Inspection

Periodically inspect the fill valve, flush valve, and flush lever for proper function and wear. Ensure the
flapper or seal is seating correctly to prevent leaks. Adjust the water level if needed, typically by adjusting
the fill valve float mechanism according to the manufacturer's instructions for the specific fill valve model.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Tank does not

6l or fil Water supply turned off; clogged fill Ensure water supply is on; clean or replace fill
il or fills
valve; kinked supply line. valve; straighten supply line.
slowly
Tank Flapper not sealing properly; fill

) ) Inspect/replace flapper; adjust or replace fill
continuously valve not shutting off; water level too

. valve; adjust water level.
runs or leaks high.

Low water level in tank; clogged Adjust water level to correct height; clean
Weak flush siphon jet or rim holes in bowl (bowl  bowl's siphon jet and rim holes (refer to bowl
issue). manual).

For issues not listed here or if troubleshooting steps do not resolve the problem, contact PROFLO
customer support or a qualified plumber.

8. SPECIFICATIONS

Model: PF9312

Material: Vitreous China

Color: White

Item Weight: 31.8 pounds

Product Dimensions: 16.6 x 9.6 x 14.75 inches (Length x Width x Height)
Installation Method: Floor Mounted (tank to bowl)

Rough-In Dimension: 12 inches

Included Components: Toilet Tank Only

9. WARRANTY AND SUPPORT

PROFLO products are factory tested to ensure flawless function. This PROFLO toilet tank is covered under
PROFLO's Fixtures warranty for one year after installation. For specific warranty details, claims, or
technical support, please refer to the official PROFLO website or contact their customer service
department. Keep your purchase receipt as proof of purchase for warranty purposes.



PROFLO Customer Support: Please visit www.proflo.com for contact information and further assistance.

Related Documents - PF9312

PROFLO PF1400T Series Dual Flush Two Piece Toilet - Product Specifications

Comprehensive product specifications, features, model details, dimensions, and certifications for
the PROFLO PF1400T Series Dual Flush Two Piece Toilet. Includes warranty information and
installation guidance.

PROFLO HET Toilet Bowl and Tank Installation Instructions (1.28 GPF)

Comprehensive installation guide for the PROFLO HET Toilet Bowl and Tank, featuring 1.28
gallons per flush. Includes tools needed, removal of old toilet, installation steps, adjustments,
troubleshooting, and warranty information.

PROFLO PF6112WH 1.28 gpf Closet Tank Parts Breakdown and Warranty Information
Detailed parts breakdown for the PROFLO PF6112WH 1.28 gpf closet tank. Includes a list of

available tank lids, internal components with part numbers, and warranty details. Features textual
descriptions of diagrams and components.

PROFLO HET Two-Piece Universal Series Toilet/Tank Installation Instructions

This document provides comprehensive installation instructions for the PROFLO HET Two-Piece
= = Universal Series Toilet/Tank, covering both skirted and exposed bowl models. It includes a list of

e . -=m- | necessary tools and included parts, step-by-step guidance for removing the old toilet and installing

S the new one, and troubleshooting tips.

PROFLO Toilet Seat Installation and Cleaning Guide

Comprehensive guide for installing and cleaning PROFLO toilet seats, including models
PFTSHEC1000WH, PFTSHEC1000BS, PFTSHEC2000WH, and PFTSHEC2000BS. Features easy
installation steps and lift-and-pull cleaning instructions.

PROFLO Toilet Seat Installation and Cleaning Guide
Step-by-step instructions for installing and cleaning PROFLO toilet seats, including models

PFTSEC1000WH, PFTSEC2000WH, and PFTSEC2000BS. Features easy installation and lift-and-
pull cleaning methods.
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