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INTRODUCTION

The Wacom Cintiq 13HD Interactive Pen Display (DTK1300) is designed for artists, designers, and creative
professionals seeking a natural and intuitive digital workflow. This device integrates Wacom's professional
pen technology directly onto a high-definition LCD display, offering precision, control, and comfort for
various creative tasks. This manual provides essential information for setting up, operating, maintaining,
and troubleshooting your Cintiq 13HD.

WHAT'S IN THE BOX

Your Wacom Cintiq 13HD package includes the following components:

Wacom Cintiq 13HD Interactive Pen Display

Wacom Pro Pen

Pen Stand

3-in-1 Cable (USB, HDMI, Power)

AC Power Adapter

3-Position Display Stand

Replacement Nibs and Nib Removal Tool (located inside pen stand)
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Image: Overview of the Wacom Cintiq 13HD, Pro Pen, and connecting cables.

Image: The Wacom Pro Pen and its accompanying pen stand.

SETUP



Connecting to Your Computer

The Cintiq 13HD connects to your computer (PC or Mac) using the included 3-in-1 cable. This cable
combines USB, HDMI, and power connections into a single cable for simplified setup.

1. Connect the single end of the 3-in-1 cable to the port on the Cintiq 13HD.

2. Connect the HDMI connector of the 3-in-1 cable to your computer's HDMI port.

3. Connect the USB connector of the 3-in-1 cable to an available USB port on your computer.

4. Connect the power connector of the 3-in-1 cable to the AC power adapter, then plug the adapter into
a power outlet.

Image: The 3-in-1 cable connected to the back of the Wacom Cintiq 13HD.

Driver Installation

After connecting the hardware, install the latest Wacom drivers for your operating system (Windows or
macOS). Drivers can be downloaded from the official Wacom website. Follow the on-screen instructions to
complete the installation and restart your computer if prompted.

Adjusting the Display Stand

The included 3-position display stand allows you to adjust the viewing and working angle of your Cintiq
13HD for optimal comfort. Simply attach the stand to the back of the display and select your preferred
angle.

Video: Official Wacom video demonstrating the setup and features of the Cintiq 13HD, including cable connections and stand
adjustment.

OPERATING YOUR CINTIQ 13HD



Wacom Pro Pen

The Wacom Pro Pen is pressure-sensitive (2048 levels) and tilt-sensitive, providing a natural drawing
experience. It functions like traditional brushes, pencils, and markers directly on the display surface. The
pen is battery-free, ensuring uninterrupted creative flow.

Customizable ExpressKeys and Rocker Ring

The Cintiq 13HD features four customizable ExpressKeys and a Rocker Ring for quick access to shortcuts
and functions within your creative applications. These can be configured through the Wacom Tablet
Properties software to streamline your workflow.

HD Display

The 13.3-inch HD display (1920 x 1080) offers a wide viewing angle, ensuring clear and vibrant visuals for
your artwork. The direct pen-on-screen interaction provides an immersive creative experience.

MAINTENANCE

Cleaning the Display

To clean the display, use a soft, lint-free cloth. For stubborn smudges, lightly dampen the cloth with water
or a screen-safe cleaner. Avoid harsh chemicals or abrasive materials.

Replacing Pen Nibs

The Wacom Pro Pen nibs may wear down over time. Replacement nibs and a nib removal tool are stored
inside the pen stand. Use the tool to gently pull out the old nib and insert a new one.

TROUBLESHOOTING

No Display/Pen Input

Ensure all cables (HDMI, USB, Power) are securely connected. Verify that the Wacom drivers are correctly
installed and updated. Restart your computer and the Cintiq 13HD.

Pen Pressure Not Working

Check the Wacom Tablet Properties to ensure pressure sensitivity is enabled and calibrated. Test the pen
in different applications to isolate if the issue is software-specific.

SPECIFICATIONS

Feature Value

Brand Wacom

Model Number DTK1300

Screen Size 13.3 Inches

Native Resolution 1920x1080

Display Type LCD



Pressure Sensitivity 2048 Levels

Connectivity Technology HDMI, USB

Operating System Mac, PC

Item Weight 2.64 Pounds

Item Dimensions L x W 14.75"L x 0.53"W

Color Black

Feature Value

WARRANTY AND SUPPORT

Warranty Information

The Wacom Cintiq 13HD comes with a 2-year limited warranty. Please retain your proof of purchase for
warranty claims.

Customer Support

For further assistance, driver downloads, or product information, please visit the official Wacom Store:
Wacom Store on Amazon.

https://www.amazon.com/stores/Wacom/page/1E6E3255-2B24-450B-BA02-7308188A8E26
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