i
Manuals+

Manuals.plus /
> Kospel /

> Kospel PPE2 Electronic Instantaneous Water Heater User Manual

Kospel PPE1 - 18/21/24

Kospel PPE2 Electronic Instantaneous Water Heater
User Manual

Model: PPE1 - 18/21/24

INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and maintenance of your
Kospel PPE2 Electronic Instantaneous Water Heater. Please read this manual thoroughly before installation and use, and
keep it for future reference.

The Kospel PPE2 Electronic LCD instantaneous water heater (18/21/24 kW) is designed for rapid hot water supply in
households, sanitary facilities, workshops, and similar environments. Its high heating capacity allows it to serve multiple
tap points simultaneously, providing hot water for sinks, washbasins, bathtubs, or showers.

The LCD display shows the current precise temperature, flow rate, and power. A maximum temperature can be locked via
the LCD display, allowing for precise temperature setting to prevent scalding, especially for children. The fully electronic
control system ensures precise temperature selection from 30 °C to 60 °C, accurate to 1 °C.

The PPEZ2 is suitable for solar energy systems, for reheating preheated water. The inlet temperature should not exceed 70
°C. A maximum temperature can be programmed. It features an aesthetic and modern design in a compact housing made
of high-quality plastic material. The reliable copper tube heating system technology ensures high quality and protects
against air bubbles. It includes overheating protection and offers simple installation due to flexible electrical and copper
connections.
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Front view of the Kospel PPE2 Electronic Instantaneous Water Heater, highlighting its LCD display and control knob.



The Kospel PPE2 water heater mounted on a wall in a bathroom setting, demonstrating its compact design.

KEey FEATURES

Adjustable Power Output: Features 3 switchable power levels (18 kW, 21 kW, 24 kW) to suit various hot water
demands.

LCD Display: Provides real-time information on current temperature, flow rate, and power consumption.
Electronic Control System: Ensures precise temperature selection from 30 °C to 60 °C, accurate to 1 °C.

Temperature Lock Function: Allows setting a maximum temperature to prevent accidental scalding, especially
important for households with children.

Solar Compatibility: Designed to work with solar energy systems for reheating preheated water (inlet temperature
not exceeding 70 °C).

Durable Heating System: Utilizes reliable copper tube heating technology for high quality and protection against air
bubbles.

Safety Features: Includes overheating protection.

Easy Installation: Designed for straightforward installation with flexible electrical and copper connections.
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Technical data
Type Ratec Rated Rates IWin. conneciing wires | Efficiency (At=30%)
power voltage current (A) section (mm') ilimin_}
FREZ2-09/ 24115 LCD QM 2ZNB kW 400% 3~ | 3x 13,017 3207 4x1,52525 435872
PRE2-18:21/24 LCD 18/27/24 kW 400% 3~ | 3x26,0/30 3346 4 % d4/6 8,74110117 .8
PRE2-27LCD 27 kW 4000 3~ 3x390 4x%B 13,0

All technical data is based on standards of Central European countries.
However, Kospel S.A. iz fully flexible to adjustits appliances to other standards.

12

Product catalogue

Visual representation of the Kospel PPE2's most important advantages, including its LCD display, electronic control, power settings,
solar compatibility, and temperature memory function.

INSTALLATION AND SETUP



Safety Precautions

« Installation must be performed by a qualified electrician or plumber in accordance with local regulations and
standards.

o Ensure the main power supply is disconnected before commencing any installation or maintenance work.
o Verify that the electrical supply matches the specifications of the water heater.
o Do not install the unit in areas prone to freezing temperatures.

o Ensure proper grounding of the appliance.

Mounting the Unit

1. Choose a suitable location for indoor installation, ensuring adequate space for ventilation and maintenance.
2. Mark the drilling points on the wall using the provided mounting template or the unit's dimensions.
3. Drill holes and insert appropriate wall plugs.

4. Securely mount the water heater to the wall using screws.

Water Connections

o Connect the cold water inlet to the designated connection point on the unit (typically G 1/2" thread).

Connect the hot water outlet to your plumbing system.

o Ensure all connections are watertight and sealed properly.

Flush the system to remove any air or debris before connecting to power.

Electrical Connections

o Connect the electrical wiring according to the wiring diagram provided in the unit and local electrical codes.
o Ensure the correct cable cross-section is used for the selected power output (refer to specifications).

« Verify all electrical connections are secure and insulated.

OPERATING INSTRUCTIONS

Initial Start-up

1. After installation, open a hot water tap to allow water to flow through the unit and expel any trapped air.
2. Once water flows steadily, close the tap.

3. Connect the unit to the main power supply. The LCD display should illuminate.

Setting Temperature

o Use the control knob or buttons on the front panel to adjust the desired water temperature. The LCD display will
show the selected temperature.

o The temperature can be set between 30 °C and 60 °C.

Power Level Selection

o The unit offers 18 kW, 21 kW, and 24 kW power settings. Refer to the manual for specific instructions on how to
switch between these power levels, usually through the control panel or internal settings.



o Higher power levels provide faster heating and higher flow rates, suitable for multiple tap points or bathtubs.

Temperature Lock Function

o To activate the temperature lock, consult the detailed operating instructions in the full manual. This feature prevents

accidental changes to the maximum temperature setting.

MAINTENANCE

Regular maintenance ensures the longevity and efficient operation of your Kospel PPE2 water heater.

o Cleaning: Clean the exterior of the unit with a soft, damp cloth. Do not use abrasive cleaners or solvents.

o Descaling: In areas with hard water, limescale buildup can affect performance. Regular descaling may be
necessary. Consult a qualified technician for descaling procedures.

« Filter Cleaning: Check and clean any inline filters periodically to ensure unrestricted water flow.

o Professional Inspection: It is recommended to have the unit inspected by a qualified technician at least once a
year to check for wear, leaks, and proper operation.

Always disconnect the power supply before performing any maintenance.

TROUBLESHOOTING

Problem

No hot
water /
Unit not
heating

Water
not hot
enough

Water
flow is
weak

Unit
leaking

Possible Cause

No power supply; Overheating protection
activated; Insufficient water flow; Heating
element failure.

Temperature setting too low; Insufficient power
level selected; High incoming water
temperature (for solar pre-heated water);
Limescale buildup.

Clogged filter; Low water pressure; Kinked
hoses.

Loose connections; Damaged seals or internal
components.

Solution

Check circuit breaker/fuse; Allow unit to cool down and
reset; Ensure adequate water pressure and flow;
Contact qualified technician.

Increase temperature setting; Select higher power level;
Check incoming water temperature (should not exceed
70°C); Descale unit (professional service
recommended).

Clean or replace filter; Check main water supply
pressure; Straighten hoses.

Tighten connections; Contact qualified technician
immediately.

For problems not listed here or if solutions do not resolve the issue, please contact a qualified service technician.

SPECIFICATIONS

Feature

Brand

Detail

Kospel



Feature

Model Number

Part Number

Power Output

Rated Voltage

Temperature Range

Product Dimensions (H x W x D)

Weight

Material

Power Source

Efficiency Class

Water Fittings

Minimum Flow Rate for Activation

Minimum Inlet Pressure

Style

UPC

Detail

PPE1 - 18/21/24

5906564110788

18 kW, 21 kW, 24 kW (selectable)

400V 3~

30 °C to 60 °C

43.99 x 24.51 x 12.6 cm (approx. 440 x 245 x 126 mm)

4 kg

Acrylonitrile Butadiene Styrene

Electric Wired

A

G1/2"

2.5 I/min

0.1-0.6 MPa

Indoor Installation

700621907084
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KDE ~5,2
Wisight KDE2 kg ~4.3
PFEZ, PFVE ~4.0

Water fittings G 172" (distance between inlet and outlet 100 mm)

The minimal resistivify of waler af 15°C for PPEZ2 KDEZ | PPVE s 7100 (0 cm.
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Detailed technical specifications for the Kospel PPE2, including electrical and hydraulic parameters.

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your purchase or contact
Kospel customer service directly. Details regarding warranty periods and terms of service are typically provided by the
manufacturer.

Please have your model number (PPE1 - 18/21/24) and serial number ready when contacting support.

© 2024 Kospel. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for



conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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