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1. INTRODUCTION

Welcome to the eWheels EW-36 Mobility Scooter user manual. This document provides essential information for the safe
and efficient operation, maintenance, and care of your new mobility scooter. Please read this manual thoroughly before

using the product to ensure proper understanding and to maximize your riding experience.
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Image 1: The eWheels EW-36 Mobility Scooter in black, showcasing its design and features.

2. SAFETY INFORMATION

Your safety is paramount. Always adhere to the following guidelines:

+ Read the Entire Manual: Familiarize yourself with all controls, features, and safety warnings before operation.
« Pre-Ride Inspection: Before each use, check tire pressure, brake functionality, and battery charge level.
o Weight Capacity: Do not exceed the maximum weight capacity of 350 Ibs.

« Environmental Conditions: Avoid operating the scooter in extreme weather conditions, heavy rain, or on slippery
surfaces.

o Visibility: Use headlights and taillights during low-light conditions. Be aware of your surroundings and ensure others
can see you.

o Electromagnetic Brake: The scooter is equipped with an electromagnetic brake system that automatically engages
when the throttle is released, preventing movement when parked.

+ On-Seat Sensor: The scooter features an on-seat sensor. It will not move unless a rider is properly seated.



« Speed Control: Always operate the scooter at a speed appropriate for the terrain and conditions.

» Children and Pets: Keep children and pets away from the scooter during operation and charging.

3. Probuct OVERVIEW

Key Features

« Long Range: Up to 45 miles on a single charge.

High Capacity: Supports up to 350 Ibs.

Fully Assembled: Ready to use right out of the box.

Smart Charger: Includes a smart charger for efficient battery replenishment.

Multiple Colors: Available in various colors (red, blue, orange, magenta, silver, yellow, black).

Components

The EW-36 mobility scooter is designed for comfort and ease of use. Key components include:

Adjustable Captain's Chair: Provides comfort during long rides.

Handlebars with Controls: Features throttle, brake levers, headlight switch, and horn.

Front Basket: For convenient storage of personal items.

Under-Seat Storage: Additional secure storage space.

Shock-Absorbing Tires: For a smoother ride across various terrains.



Comfortable Reclinable
Captains Chair

Image 2: The comfortable, reclinable captain’'s chair of the EW-36.



Convenient Storage

Image 3: Convenient under-seat storage for personal belongings.

4. SETUP

Initial Preparation

1. Unfold the Scooter: Ensure the scooter is in the upright and fully extended position.

2. Adjust Seat and Handlebars: Adjust the seat height and handlebar angle to your preferred position for comfort and
control.

3. Install Front Basket: Securely attach the front basket if it is not already installed.

4. Initial Charge: Before first use, fully charge the scooter's battery using the provided smart charger. Refer to the
'Maintenance' section for charging instructions.

5. OPERATING INSTRUCTIONS



Starting the Scooter

1. Insert Key: Insert the key into the ignition and turn it to the 'ON' position.

2. Be Seated: Ensure you are properly seated on the scooter. The on-seat sensor will prevent movement if no rider is
detected.

3. Power On: Press the power button (if applicable) to activate the scooter's systems.
Driving
1. Accelerate: Gently twist the throttle on the right handlebar to accelerate.

2. Steer: Turn the handlebars to steer the scooter in the desired direction.

3. Brake: Release the throttle to engage the electromagnetic brake, which will gradually slow the scooter. For
immediate stopping, use the hand brakes.

4. Safety Features: Utilize the turn signals, brake lights, and horn as needed for safe operation.

Speed Adjustment

The EW-36 offers multiple speed settings. Adjust the speed dial on the handlebars to select between low, medium, and
high speeds, or engage walking mode as required.

Walking Mode

For situations requiring slower movement, such as walking alongside the scooter, engage the walking mode via the speed
dial. In this mode, you can gently push the throttle lever to move the scooter forward or backward at a controlled pace.

6. MAINTENANCE

Battery Charging

« Use Smart Charger: Always use the provided smart charger to charge the scooter's battery.

o Charging Process: Plug the charger into a standard electrical outlet and then connect it to the scooter's charging
port. The charger will indicate when the battery is fully charged.

o Charging Time: Allow sufficient time for a full charge, typically several hours. Avoid overcharging.

Storage: If storing the scooter for an extended period, ensure the battery is fully charged and periodically recharge it
to maintain battery health.

General Care

» Cleaning: Clean the scooter regularly with a damp cloth. Avoid using harsh chemicals or abrasive cleaners.

o Tire Maintenance: Check tire pressure regularly and inflate to the recommended levels. Inspect tires for wear and
tear.

o Storage: Store the scooter in a dry, cool place away from direct sunlight and extreme temperatures.

7. TROUBLESHOOTING
If you encounter any issues with your EW-36 scooter, refer to the following common problems and solutions:
o Scooter Not Starting:

o Ensure the key is in the 'ON' position.

o Verify the battery is charged.



o Confirm you are properly seated to activate the on-seat sensor.
o Loss of Power During Operation:

o Check the battery charge level.

o Ensure no obstacles are impeding the wheels.
¢ Unusual Noises:

o Inspect for loose parts or debris caught in the wheels.

o If noises persist, contact customer support.

For issues not listed here or if problems persist, please contact eWheels customer support.

8. SPECIFICATIONS

Feature Detail

Brand eWheels

Model Number EW-36

Product Dimensions 61"D x 29"W x 61"H
Item Weight 1 Pounds

Color Black

Manufacturer Ewheels

Date First Available March 3, 2013

9. WARRANTY

The eWheels EW-36 Mobility Scooter comes with aTHREE YEAR LIMITED WARRANTY. Please retain your proof of
purchase for warranty claims. For detailed terms and conditions, refer to the warranty card included with your product or
contact eWheels customer support.

10. SuPPORT

For further assistance, technical support, or to inquire about replacement parts, please contact eWheels customer service.
Contact information can typically be found on the eWheels official website or on the packaging of your product.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name



Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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