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Model: SS-200-27

INTRODUCTION

This manual provides essential instructions for the safe and efficient installation, operation, and maintenance of your
InSinkErator SS-200-27 2 HP Commercial Garbage Disposer. Please read this manual thoroughly before installation or
operation and retain it for future reference.

IMPORTANT SAFETY INFORMATION

WARNING: Failure to follow these safety instructions could result in serious injury or property damage.

Always disconnect power before servicing or installing the disposer.

This appliance must be installed by a qualified professional in accordance with all local codes and ordinances.

Do not put hands or utensils into the disposer while it is operating.

Do not dispose of non-food items, glass, metal, plastic, or large bones.

Ensure proper grounding to reduce the risk of electric shock.

SETUP AND INSTALLATION

Installation of the InSinkErator SS-200-27 commercial garbage disposer requires specialized knowledge and tools. It is
strongly recommended that installation be performed by a licensed plumber or qualified service technician.

Pre-Installation Checklist:

Verify that all components are present and undamaged.

Ensure the installation location meets local plumbing and electrical codes.

Confirm adequate space for the disposer and its connections.

Have necessary tools and materials ready.

General Installation Steps (Professional Installation Recommended):
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1. Mounting: Securely attach the disposer to the sink opening using the provided mounting assembly. Ensure a
watertight seal.

2. Plumbing Connections: Connect the disposer to the drain line. Ensure proper trap and venting according to local
codes.

3. Electrical Wiring: Connect the disposer to a dedicated, properly grounded electrical circuit. This unit requires a 2
HP motor, so ensure the circuit can handle the load.

4. Water Supply: Connect the cold water line to the disposer.

5. Test: After installation, run cold water and test the disposer for leaks and proper operation.

Figure 1: InSinkErator SS-200-27 2 HP Commercial Garbage Disposer. This image shows the stainless steel body of the disposer with
its top mounting flange and the red reset button on the side.

OPERATING INSTRUCTIONS

Follow these steps for safe and effective operation of your commercial garbage disposer:

1. Turn on Cold Water: Before activating the disposer, turn on a strong stream of cold water. This helps flush food
waste and keeps the grinding chamber cool.

2. Activate Disposer: Turn on the disposer switch.

3. Feed Food Waste: Gradually feed food waste into the disposer opening. Avoid overloading the unit.

4. Continue Water Flow: Allow the cold water to run for at least 15-20 seconds after the grinding stops to ensure all
waste is flushed through the drain.

5. Turn Off Disposer: Turn off the disposer switch.

6. Turn Off Water: Turn off the cold water.

Do Not Dispose Of:

Grease, fats, or oils (pour into a separate container and dispose of in trash).

Fibrous materials like corn husks, artichokes, or onion skins in large quantities.

Large bones, fruit pits, or hard shells.

Non-food items such as plastic, metal, glass, or cleaning rags.

MAINTENANCE

Regular maintenance ensures optimal performance and extends the life of your disposer.

Daily Cleaning: After each use, run cold water for 15-20 seconds to flush the grinding chamber.

Deep Cleaning (Monthly): Grind a tray of ice cubes followed by citrus peels (lemon, orange) to clean the grinding
elements and freshen the drain.



Exterior Cleaning: Wipe the exterior with a damp cloth. Do not use abrasive cleaners.

Professional Inspection: Schedule periodic professional inspections to ensure all components are functioning
correctly and to address any potential issues.

TROUBLESHOOTING

Before attempting any repairs, always disconnect power to the disposer.

Problem Possible Cause Solution

Disposer
does not
start.

No power; tripped
circuit breaker; jammed
motor.

Check power supply. Reset circuit breaker. Press the red reset button on the
bottom/side of the disposer. If jammed, turn off power, use a disposer
wrench to free the impellers.

Disposer
hums but
does not
grind.

Jammed grinding plate.
Turn off power. Use a disposer wrench (or hex key) in the center hole on the
bottom of the disposer and turn it back and forth to free the jam. Remove the
object with tongs.

Leaks from
disposer.

Loose connections;
cracked housing.

Check and tighten all plumbing connections. If housing is cracked,
professional repair or replacement is required.

Unpleasant
odors.

Food particles
accumulated in grinding
chamber or drain.

Grind ice cubes and citrus peels. Clean the splash guard.

If problems persist after attempting these solutions, contact a qualified service technician.

SPECIFICATIONS

Feature Detail

Brand InSinkErator

Model Number SS-200-27

Horsepower 2 HP

Installation Type Freestanding

Application Commercial

ASIN B00BMV987C

Date First Available February 28, 2013

WARRANTY AND SUPPORT

InSinkErator products are manufactured to high-quality standards. For specific warranty details, please refer to the
warranty card included with your product or visit the official InSinkErator website. Keep your proof of purchase for
warranty claims.
For technical support, service, or to locate an authorized service center, please contact InSinkErator customer service or
visit their official website. Contact information is typically provided in the product packaging or on the manufacturer's



website.

© 2023 InSinkErator. All rights reserved. This manual is for informational purposes only.
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InSinkErator Mounting Adapter Selection Guide
A guide to selecting the correct InSinkErator mounting adapter for various sink types and disposer
models, including detailed charts and specifications for commercial foodservice applications.

InSinkErator Evolution Compact Food Waste Disposer: Use and Care Manual
This manual provides instructions for the InSinkErator Evolution Compact food waste disposer,
covering installation, operation, cleaning, and maintenance. It details safety precautions,
troubleshooting, and warranty information for the product.

InSinkErator Evolution SpaceSaver XP Food Waste Disposer: Installation, Care, and Use
Comprehensive guide to installing, operating, and maintaining the InSinkErator Evolution
SpaceSaver XP food waste disposer, featuring SoundSeal® and MultiGrind® technologies for quiet
and efficient performance.

InSinkErator Badger 5XP In-Home Full Service Limited Warranty
Detailed In-Home Full Service Limited Warranty for the InSinkErator Badger 5XP garbage disposal,
covering defects in materials and workmanship for six years. Learn what's covered, exclusions, and
how to claim service.

InSinkErator 9008D Power Cord Assembly & Dishwasher Connector Kit Installation Guide
Official installation instructions for the InSinkErator 9008D Power Supply Cord Assembly and the
Dishwasher Connector Kit, providing guidance for safe electrical connection and dishwasher
integration with InSinkErator food waste disposers.

InSinkErator Badger Series Garbage Disposal Installation and Operation Manual
Comprehensive installation, operation, and maintenance guide for InSinkErator Badger 1, 1XL, 100,
5, 5XL, and 500 garbage disposals. Includes multilingual safety instructions and user support
information.
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