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VTech VTCS6629-3 DECT 6.0 3-Handset Expandable Cordless
Phone System User Manual

Model: CS66293

INTRODUCTION

This manual provides comprehensive instructions for the VTech VTCS6629-3 DECT 6.0 3-Handset
Expandable Cordless Phone System. This system is designed to offer clear communication and convenient
features for your home or office. Please read this manual thoroughly to ensure proper setup and operation
of your new phone system.

Key Features:

DECT 6.0 Digital Technology for enhanced security and clarity

Three-Handset System for extended coverage

Digital Answering System with message counter

Caller ID/Call Waiting capability

Backlit Keypad and Display for easy viewing

Full-Duplex Handset Speakerphone

Expandable up to 5 handsets (additional handsets sold separately)

Intercom between handsets

WHAT'S IN THE BOX

Verify that your package contains the following items:

Main Base Unit with Digital Answering System

Cordless Handsets (3)

Charging Cradles (2) for additional handsets

AC Adapters (3) for base unit and charging cradles

Telephone Line Cord

Rechargeable Ni-MH Batteries (3)

User's Manual (this document)
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SETUP

1. Connecting the Base Unit

1. Plug one end of the telephone line cord into the TEL LINE jack on the back of the base unit.

2. Plug the other end of the telephone line cord into a telephone wall jack.

3. Plug one of the AC adapters into the POWER jack on the back of the base unit.

4. Plug the other end of the AC adapter into a wall outlet not controlled by a wall switch.

2. Battery Installation

Each handset requires a rechargeable Ni-MH battery. Follow these steps for each handset:

1. Open the battery compartment cover on the back of the handset.

2. Connect the battery pack plug securely into the jack inside the battery compartment.

3. Place the battery pack with the label UP into the battery compartment.

4. Close the battery compartment cover.

3. Charging the Handsets

Once the batteries are installed, place each handset in the main base unit or one of the charging cradles to
charge. The CHARGE light on the handset will illuminate, indicating it is charging. Allow at least 10 hours
for the batteries to fully charge before initial use.



Image: The VTech VTCS6629-3 system, showing the main base unit with one handset and two additional charging cradles
with handsets. This illustrates the complete setup for charging all three handsets.

OPERATING YOUR PHONE SYSTEM

Making and Receiving Calls

To make a call: Press TALK/FLASH or SPEAKER, then dial the number.

To receive a call: Press TALK/FLASH or SPEAKER when the phone rings.

To end a call: Press OFF/CANCEL.

Using the Digital Answering System

The main base unit features a digital answering system to record incoming messages. The message
counter on the base unit displays the number of new messages.

To turn the answering system ON/OFF: Press the ANS ON/OFF button on the base unit.

To play messages: Press PLAY/STOP on the base unit.

To delete messages: Press DELETE during message playback.

Video: A product overview demonstrating the VTech cordless phone system, including the answering machine functions on
the base unit. This video highlights how to play, skip, and delete messages, and turn the answering system on or off.



Caller ID and Call Waiting

The phone displays the caller's name and number (if available) before you answer. If you subscribe to Call
Waiting service, the phone will alert you to a new incoming call while you are on another call.

To review Caller ID history: Press CID on the handset.

To answer a waiting call: Press FLASH.

Intercom Between Handsets

You can use the intercom feature to communicate between two handsets within the system.

To initiate an intercom call: Press INT on a handset, then dial the number of the destination handset
(e.g., 1, 2, or 3).

To end an intercom call: Press OFF/CANCEL.

Speakerphone Function

Each handset is equipped with a full-duplex speakerphone, allowing for hands-free conversations.

To activate speakerphone during a call: Press SPEAKER.

To switch back to handset mode: Press TALK/FLASH.

Backlit Keypad and Display

The handsets feature a backlit keypad and display, making it easier to dial and view information in low-light
conditions.



Image: A close-up view of a VTech VTCS6629-3 handset, highlighting its backlit keypad and display for improved visibility.

MAINTENANCE

Cleaning: Clean the phone and handsets with a soft, damp cloth. Do not use cleaning agents or
abrasive powders.

Battery Care: To maintain optimal battery performance, fully charge the handsets for 10 hours before
initial use. If the phone will not be used for an extended period, remove the batteries.

Avoid Water: Do not expose the phone system to water or moisture.

TROUBLESHOOTING

If you experience issues with your phone system, try the following common solutions:

Problem Solution

No dial tone
Ensure the telephone line cord is securely plugged into both the base unit and the wall
jack. Check if the AC adapter is properly connected.



Handset not
charging

Make sure the handset is correctly placed in the base unit or charging cradle. Verify the
AC adapter for the charging unit is plugged into a working outlet. Clean the charging
contacts on the handset and charger.

Poor sound
quality

Move closer to the base unit. Ensure there are no large metal objects or other electronic
devices interfering with the signal. Check your telephone line connection.

Answering
system not
recording

Ensure the answering system is turned ON. Check if the memory is full; delete old
messages if necessary.

Handset
displays
"Out of
range"

Move the handset closer to the base unit. Ensure the base unit is powered on.

Problem Solution

SPECIFICATIONS

Feature Detail

Product Dimensions 5.2 x 6.7 x 6.9 inches

Item Weight 1.5 pounds

Model Number CS66293

Batteries 1 AAA batteries required (included) per handset

Telephone Type Cordless

Answering System Type Digital

Color Silver

Manufacturer VTech

Date First Available March 7, 2013

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation included with your
product or visit the official VTech website. Keep your purchase receipt as proof of purchase.

SAFETY INFORMATION

Legal Disclaimer: This product contains chemicals known to the State of California to cause cancer
and birth defects or other reproductive harm.

Always follow basic safety precautions when using this product to reduce the risk of fire, electric shock, and
injury to persons.
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