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AT&T Unite AC770S Mobile Wi-Fi Hotspot User Manual

Model: AC-770S

INTRODUCTION

The AT&T Unite AC770S is a portable mobile Wi-Fi hotspot designed to provide wireless internet access for multiple
devices. It operates on AT&T's 4G LTE network, offering high-speed connectivity for up to 10 Wi-Fi enabled devices
simultaneously. Its compact design and long battery life make it ideal for on-the-go internet access.

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your AT&T Unite
AC770S device.

WHAT's IN THE Box

Verify that all items are present in the product packaging:

o AT&T Unite Mobile Hotspot (AC770S)
Rechargeable Lithium-lon Battery (2500 mAh)
o Wall Charger

« USB Cable

 Quick Start Guide

Pre-installed SIM (Note: Some units may require a separate SIM card acquisition from your network provider.)

Probouct OVERVIEW

The AT&T Unite AC770S features a 2.4-inch resistive touchscreen display for easy navigation and management of device
settings and connections. The device is equipped with external antenna connectors for enhanced signal reception.
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Figure 1: AT&T Unite AC770S Mobile Hotspot - Front View

This image shows the front of the AT&T Unite AC770S, highlighting its central touchscreen display. The device is white with a grey bezel
around the screen, and the AT&T globe logo is visible on the display.

Figure 2: AT&T Unite AC770S Mobile Hotspot - Back View
This image displays the back of the AT&T Unite AC770S, which is plain white with a subtle "SIERRA WIRELESS" logo embossed in the



center, indicating the manufacturer.

SETUP

1. Inserting the SIM Card

The AT&T Unite AC770S requires a standard-sized SIM card for cellular connectivity. Ensure you use the correct SIM
card size to prevent damage to the device or the SIM card.

Sim card for the Netgear Unite 770S:

Standard adV Micro Nano

(SIM card not included)

SIM Card adapters are not recommended and may get stuck in the device

Figure 3: Compatible SIM Card Type
This diagram illustrates the three common SIM card sizes: Standard, Micro, and Nano. It clearly marks the Standard SIM card with a green
checkmark as compatible with the Netgear Unite 770S, while Micro and Nano SIMs are marked with red crosses, indicating incompatibility.
A note below advises against using SIM card adapters.



SIM Card installation:
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SIM Card adapters are not recommended and may get stuck in the device

Figure 4: SIM Card Installation Orientation

This image provides a visual guide for SIM card installation. It shows the top edge of the hotspot with the SIM card slot, USB port, and
external antenna connectors. Below, it demonstrates the correct orientation for inserting a standard SIM card (top side up) and incorrect
orientations (bottom side up, or inserting micro/nano SIMs sideways). A warning reiterates that SIM card adapters are not recommended.

1. Ensure the device is powered off.
Remove the battery cover on the back of the device.

Locate the SIM card slot.

R

Insert the standard-sized SIM card into the slot with the gold contacts facing down and the notched corner aligned
correctly. Push gently until it clicks into place.

5. Caution: Do not use Micro or Nano SIM cards with adapters, as this can cause the SIM card to become stuck or
damage the SIM silot.

2. Inserting the Battery

1. After inserting the SIM card, align the battery's gold contacts with the terminals in the battery compartment.
2. Gently press the battery into place until it is securely seated.

3. Replace the battery cover, ensuring it snaps firmly into position.

3. Initial Power On and Configuration

1. Press and hold the Power button (usually located on the top or side of the device) until the screen illuminates.
2. The device will boot up and display the AT&T logo.

3. Follow the on-screen prompts to complete the initial setup. This typically involves setting up Wi-Fi name (SSID) and
password. No software installation is required on your computer or mobile device for this setup.

OPERATING THE DEVICE

Connecting Devices to the Hotspot

The AT&T Unite AC770S allows up to 10 Wi-Fi enabled devices to connect simultaneously.



1. On your Wi-Fi enabled device (laptop, tablet, smartphone, gaming console, etc.), search for available Wi-Fi
networks.

2. Select the network name (SSID) displayed on your AT&T Unite's touchscreen.
3. Enter the Wi-Fi password (security key) shown on the hotspot's screen when prompted.

4. Once connected, your device will have internet access through the hotspot.

Managing Connections and Settings
The 2.4-inch touchscreen display provides an intuitive interface for managing your hotspot.

+ Home Screen: Displays key information such as signal strength, battery life, number of connected devices, and data
usage.

o Settings Menu: Access various settings by swiping or tapping on the screen. Here you can change Wi-Fi
name/password, view network details, manage connected devices, and configure advanced options like VPN pass-
through.

« Data Usage: Monitor your data consumption directly from the device's screen.

Network Connectivity

The device primarily uses AT&T's 4G LTE network for high-speed data. In areas where 4G LTE is not available, it will
automatically switch to 3G or AT&T's EDGE network to maintain connectivity.

¢ 4G LTE: Provides the fastest speeds for browsing, streaming, and downloads.
o 3G/HSPA+: Offers reliable speeds when 4G LTE is not available.

o EDGE: Basic connectivity in areas with limited 3G/4G coverage.

The AT&T Unite AC770S supports VPN pass-through, allowing secure connections to corporate networks.

The device includes two TS-9 external antenna connectors, which can be used to attach external antennas (sold
separately) to improve signal reception, especially in areas with weak cellular coverage.

BATTERY MANAGEMENT

The AT&T Unite AC770S is powered by a 2500 mAh rechargeable Lithium-lon battery, providing up to 10 hours of
continuous use and up to 10 days of standby time.

Charging the Battery

» Connect the USB cable to the hotspot's charging port.

Connect the other end of the USB cable to the wall charger and plug it into a power outlet.

The battery icon on the screen will indicate charging status.

» Itis recommended to fully charge the battery before first use.
Optimizing Battery Life

o Reduce screen brightness.
« Disconnect devices not in use.
o Power off the device when not in use for extended periods.

« Avoid extreme temperatures.

TROUBLESHOOTING

This section addresses common issues you might encounter with your AT&T Unite AC770S.



Device Not Powering On or "NO BATTERY" Message

o Ensure the battery is correctly inserted and fully charged.

« Try connecting the device to the charger and attempt to power it on.

« If the "NO BATTERY" message persists, remove the battery, clean the contacts on both the battery and the device,
and reinsert. If the issue continues, the battery may be defective and require replacement.

SIM Card Not Detected or Stuck

» Verify that a standard-sized SIM card is used and inserted correctly (gold contacts down, notched corner aligned).

» Power off the device, remove the SIM card, and reinsert it firmly.

o Important: Avoid using SIM card adapters (Micro to Standard, Nano to Standard) as they are prone to getting stuck
or damaging the SIM slot. If a SIM card is stuck, do not force it out. Seek professional assistance to avoid damaging

the device.

No Internet Connection or Slow Speeds

o Check the signal strength indicator on the hotspot's screen. Low signal can result in slow speeds or no connection.

o Ensure your SIM card has an active data plan.

« Move to an area with better cellular coverage.

Device Unresponsive

Restart the hotspot and the connected device(s).
If using external antennas, ensure they are properly connected and positioned.

Verify that the device is not in a restricted mode or has data limits enabled.

« If the touchscreen is unresponsive, try a soft reset by pressing and holding the Power button until the device turns

off, then power it back on.

« If a soft reset does not work, remove the battery for a few seconds, then reinsert it and power on the device.

SPECIFICATIONS

Feature

Model Number
Dimensions (W x H x D)
Weight

Display

Battery

Battery Life

Wi-Fi Range

Supported Networks
Max Connected Devices
External Antenna Connectors

Special Features

Detail

AC-770S

2.72 x 4.33 x 0.6 inches (69.1 x 109.9 x 15.2 mm)
4.2 ounces (119 grams)

2.4-inch Resistive Touch LCD (240 x 320 pixels)
2500 mAh Lithium-lon (Removable)

Up to 10 hours of use, up to 10 days standby

145 feet (approx. 44 meters)

4G LTE (B17 (700), B4 (1700/2100)), 3G (B5 (850), B2 (1900)), EDGE
Up to 10 Wi-Fi enabled devices

2xTS-9

VPN Pass-through, WPS



CARE AND MAINTENANCE

o Keep the device dry. Moisture and liquids can damage internal circuits.
« Do not use or store the device in dusty, dirty areas.

« Do not store the device in hot or cold temperatures. Extreme temperatures can shorten the life of electronic devices
and damage batteries.

« Do not attempt to open or disassemble the device yourself, as this will void the warranty and may cause damage.

» Clean the device with a soft, dry cloth. Do not use harsh chemicals or cleaning solvents.

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided at the time of purchase or
contact AT&T customer service directly. As the manufacturer, AT&T provides support for this device.

For further assistance, visit the official AT&T support website or contact their customer service hotline.

Note: This device is designed to work with GSM carriers that use SIM cards for service, such as AT&T and T-Mobile. It is
not compatible with CDMA carriers like Sprint, Verizon, Boost, or Virgin.

© 2024 AT&T. All rights reserved.
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