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Palm 3169WW Universal Wireless Keyboard User Manual

Model: 3169WW

1. ProbucT OVERVIEW

The Palm 3169WW is a universal wireless keyboard designed for enhanced productivity with compatible
devices. It features a compact, foldable design and offers multiple connectivity options for seamless

integration.

Figure 1: Palm 3169WW Universal Wireless Keyboard connected to a Palm handheld device. This image displays the
Palm 3169WW Universal Wireless Keyboard unfolded and connected to a compatible Palm handheld device. The device is
securely docked in the keyboard's stand, illustrating a typical setup for mobile productivity.

2. SETUP INSTRUCTIONS

Follow these steps to set up your Palm 3169WW Universal Wireless Keyboard:

1. Unfold the Keyboard: Gently unfold the keyboard until it locks into its flat, operational position.
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2. Insert Batteries: Locate the battery compartment (typically on the underside or side of the keyboard).
Insert the required batteries, ensuring correct polarity.

3. Power On: Locate the power switch (if present) and slide it to the 'ON' position. An indicator light may
illuminate.

4. Pairing with Your Device:
o For Bluetooth Connectivity:

a. Enable Bluetooth on your compatible device (e.g., laptop, Palm handheld).

b. Put the keyboard into pairing mode (refer to the keyboard's specific button or key combination for
this, often a dedicated 'Connect' button or holding down a function key).

c. On your device, search for available Bluetooth devices. Select "Palm 3169WW" or a similar name
from the list.

d. If prompted, enter the pairing code displayed on your device into the keyboard and press Enter.

o For Infrared (IR) or RF Connectivity:

Ensure your device supports Infrared or RF communication. For IR, align the keyboard's IR port with
your device's IR port. For RF, ensure any necessary receiver is connected to your device. Follow your
device's instructions for establishing an IR or RF connection with an external keyboard.

5. Test Connection: Open a text editor or application on your device and type a few characters to confirm
the keyboard is functioning correctly.

3. OPERATING THE KEYBOARD

The Palm 3169WW keyboard provides a familiar typing experience for your mobile device.

o Standard Typing: Use the keyboard as you would a full-sized computer keyboard for text input.

o Function Keys: The keyboard may include function keys (e.g., Fn key combined with other keys) to
access special features such as volume control, screen brightness, or application shortcuts. Refer to
your device's manual for specific compatibility with these functions.

« Power Saving: To conserve battery life, the keyboard may enter a sleep mode after a period of
inactivity. Press any key to wake it up.

« Folding for Storage: When not in use, carefully fold the keyboard back into its compact form for easy
portability and protection.

4. MAINTENANCE

Proper care will ensure the longevity and performance of your keyboard.
¢ Cleaning:

o Use a soft, lint-free cloth slightly dampened with water or a mild cleaning solution to wipe the surface
of the keyboard.

o Avoid using harsh chemicals, abrasive cleaners, or solvents, as these can damage the finish.

o For cleaning between keys, use compressed air to remove dust and debris.
o Storage:

o Store the keyboard in a cool, dry place away from direct sunlight and extreme temperatures.

« When transporting, ensure the keyboard is folded and protected from impacts.



« Battery Replacement: Replace batteries promptly when performance degrades or the low battery

indicator (if present) illuminates. Always use the recommended battery type.

5. TROUBLESHOOTING

If you encounter issues with your Palm 3169WW keyboard, try the following solutions:

+ Keyboard Not Connecting:

o Ensure the keyboard is powered on and has sufficient battery charge.

o Verify that Bluetooth, Infrared, or RF (depending on your connection method) is enabled on your

device.

« Move the keyboard closer to your device to ensure it's within range.

o If using Bluetooth, try unpairing and re-pairing the keyboard with your device.

o Restart both your device and the keyboard.

+ Keys Not Responding:

o Check battery levels and replace if necessary.

o Ensure the keyboard is properly connected to your device.

o Clean any debris from around and under the keys using compressed air.

« Intermittent Connection:

o Avoid sources of interference (e.g., other wireless devices, large metal objects).

o Ensure a clear line of sight for Infrared connections.

o Update your device's operating system or Bluetooth drivers if available.

6. SPECIFICATIONS

Feature

Brand

Model Number
Connectivity Technology
Compatible Devices
Material

Item Weight

Package Dimensions
Included Components
UPC

Date First Available

Detail

Palm

3169WW

Bluetooth, Infrared, RF

Laptop, Palm handheld devices

Aluminum

9.2 ounces (approx. 260 grams)

5.67 x 5.59 x 1.81 inches (approx. 14.4 x 14.2 x 4.6 cm)
Palm 3169WW Universal Wireless Keyboard
141291042161

February 25, 2013

7. WARRANTY AND SUPPORT



Warranty Information: Specific warranty terms for the Palm 3169WW Universal Wireless Keyboard may
vary depending on your region and point of purchase. Please retain your proof of purchase. For detailed
warranty information, contact the retailer or the manufacturer directly.

Customer Support: If you require technical assistance or have questions not covered in this manual,
please contact Palm customer support or refer to their official website for further resources.

© 2023 Palm. All rights reserved.
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