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1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your Balay 3EB720LR Ceramic
Hob. Please read these instructions carefully before installation and operation, and keep them for future
reference.

2. SAFETY INFORMATION

General Safety:

Ensure the appliance is installed by a qualified technician.

Do not allow children to operate the hob unsupervised.

The hob surface remains hot after use. Avoid touching until cooled.

Do not use the hob as a work surface or for storage.

Never leave cooking unattended, especially when using high heat settings.

Keep flammable materials away from the hob.

Electrical Safety:

Ensure the voltage and frequency match the specifications on the rating plate.

Do not use extension cords or multiple adapters.

If the power cord is damaged, it must be replaced by the manufacturer, its service agent, or similarly
qualified persons to avoid a hazard.

Child Safety Lock: This hob features a child safety lock to prevent accidental operation. Refer to the
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"Operating Instructions" section for activation and deactivation.

3. PRODUCT OVERVIEW

The Balay 3EB720LR is a ceramic hob designed for efficient and safe cooking. It features four cooking
zones and intuitive touch controls.

Key Features:

4 Ceramic Cooking Zones

Touch Control Panel

Memory Function

Cooking Time Programming for each zone

Alarm Function with Warning Duration

Mute Function for audible alerts

Child Safety Lock (permanent or temporary)

2 Residual Heat Levels Indicators (H/h)

Integrated Display

Control Panel Layout:



Image Description: A close-up of the black ceramic hob surface, showing four circular cooking zones. At the bottom
center, there is a touch control panel with illuminated symbols for power, zone selection, timer, plus/minus controls, and a
child lock. The surface is sleek and reflective.

4. SETUP & INSTALLATION

Important: Installation must be carried out by a qualified electrician or authorized service technician in
accordance with local regulations and safety standards.

Unpacking:

Carefully remove the hob from its packaging.

Check for any damage during transit. Do not install a damaged appliance.

Keep packaging materials out of reach of children.

Placement:

The Balay 3EB720LR is designed for built-in installation into a kitchen countertop.

Ensure adequate ventilation around the appliance.

Maintain minimum distances from adjacent walls and cabinets as specified in the installation diagram
(not provided in this manual, refer to separate installation guide).



Electrical Connection:

The hob requires a 220 Volt electrical supply.

The electrical connection must be made by a qualified electrician.

Ensure the appliance is properly earthed.

Image Description: A wide shot of the black Balay ceramic hob seamlessly integrated into a light-colored kitchen
countertop. The hob is clean and reflects the surrounding kitchen environment, showcasing its sleek design when
installed.

5. OPERATING INSTRUCTIONS

Turning On/Off:

To turn on, touch the � (Power) symbol. The display will light up.

To turn off, touch the � (Power) symbol again.

Selecting a Cooking Zone and Setting Heat:

Touch the desired cooking zone selection symbol.

Use the + and - symbols to adjust the heat level.

Timer Function:

To set a cooking timer for a specific zone, select the zone, then touch the � (Timer) symbol.

Use + and - to set the desired cooking duration. The zone will switch off automatically when the time
expires.

An alarm will sound, which can be muted using the mute function.

Child Safety Lock:

To activate, touch and hold the � (Lock) symbol for a few seconds until the indicator lights up.

To deactivate, touch and hold the � (Lock) symbol again until the indicator turns off.

The lock can be set as permanent or temporary via advanced settings (refer to full manual for
details).



Residual Heat Indicator:

After a cooking zone is turned off, an 'H' (High) or 'h' (low) will appear in the display to indicate that
the surface is still hot.

Do not touch the cooking zone until the indicator disappears.

6. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and optimal performance of your hob.

Cleaning the Ceramic Surface:

Always ensure the hob is cool before cleaning.

Wipe spills immediately with a damp cloth.

For stubborn stains, use a ceramic hob cleaner and a non-abrasive sponge.

Avoid abrasive cleaners, scouring pads, or harsh chemicals as they can scratch the surface.

Do not use steam cleaners.

General Care:

Do not drop heavy objects on the hob surface.

Avoid dragging pots and pans across the surface to prevent scratches.

7. TROUBLESHOOTING

Before contacting customer service, please check the following common issues:

Problem Possible Cause Solution

Hob does not turn
on.

No power supply; Child lock
activated.

Check circuit breaker; Deactivate child lock.

Cooking zone not
heating.

Incorrect heat setting; Pan not
suitable for ceramic hob.

Increase heat setting; Use flat-bottomed,
suitable cookware.

Display shows 'F'
or error code.

Internal error; Overheating.
Turn off hob, wait a few minutes, then restart. If
error persists, contact service.

Hob makes
unusual noises.

Normal operation (e.g., fan
noise); Loose cookware.

Ensure cookware is stable; If noise is
excessive or unusual, contact service.

If the problem persists after attempting these solutions, please contact Balay customer service or an
authorized service technician.

8. SPECIFICATIONS

Brand Balay

Model Number 3EB720LR

Installation Type Built-in



Number of Cooking Zones 4

Hob Type Ceramic

Heating Surface Material Vitroceramic

Control Type Touch Control

Power Source Electric Cable

Voltage 220 Volts

Total Power 6600 Watts

Product Dimensions (L x W x H) 59.2 x 52.2 x 4.5 cm

Weight 7 kg

Color Black

Special Features
Child Safety Lock, Timer Function, Integrated Display,
Memory Function, Mute Function, Residual Heat Indicators

Battery Requirement 1 AA battery (for specific functions, e.g., clock/timer backup)

9. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official
Balay website. For technical support, spare parts, or service requests, please contact Balay customer
service.
Balay Customer Service: Please refer to your regional Balay website or product documentation for
contact details.

© 2023 Balay. All rights reserved. Information in this manual is subject to change without notice.
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