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1. INTRODUCTION

This manual provides essential information for the safe and proper installation, operation, and maintenance of your
Canarm Inc DR3611 DC Industrial Fan Downrod. Please read this manual thoroughly before beginning installation and
retain it for future reference.

The DR3611 is a 36-inch downrod designed for use with Canarm residential ceiling fans, particularly recommended for
installations in rooms with 12-foot ceilings. It includes a complete wiring harness for simplified integration.

Figure 1: Canarm DR3611 DC Industrial Fan Downrod. This image shows the 36-inch downrod, a cylindrical metal rod, typically white or
light grey, with wiring extending from one end, designed to connect a ceiling fan to the ceiling mount.

2. IMPORTANT SAFETY INFORMATION

WARNING: To reduce the risk of fire, electric shock, or personal injury, always turn off power at the main circuit breaker
or fuse box before beginning installation or performing any maintenance.

CAUTION: All wiring must be in accordance with national and local electrical codes. If you are unfamiliar with wiring,
consult a qualified electrician.

o Ensure the ceiling support structure is capable of supporting the weight of the fan and downrod assembly.
¢ Use only Canarm approved downrods and accessories with Canarm ceiling fans.
o Do not bend or deform the downrod during installation.

o Keep children and pets away from the work area during installation.

3. PRoDUCT SPECIFICATIONS
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Feature Detail

Brand Canarm

Model Number DR3611WHT 36"

Length 36 inches (91.44 cm)
Diameter / Width 0.81 inches (2.06 cm)
Material Alloy Steel

Finish Type White

Wiring Complete with wiring harness

Recommended Ceiling Height 12 feet

Product Dimensions 1 x 1 x 1 inches (packaging/shipping dimensions, actual product is 36" long)

Item Weight 3.52 ounces (0.1 kg)

4. SETUP & INSTALLATION

This downrod is designed for specific Canarm residential ceiling fans. Refer to your ceiling fan's instruction manual for
detailed installation steps, as the downrod installation is typically part of the overall fan assembly process.

4.1.

1.

4.2.

Before You Begin

Verify Compatibility: Ensure this 36-inch downrod is compatible with your specific Canarm ceiling fan model and is
appropriate for your ceiling height.

. Gather Tools: You will need basic tools for ceiling fan installation, such as screwdrivers, wire strippers, electrical

tape, and a ladder.

. Turn Off Power: Locate the circuit breaker that supplies power to the ceiling fan location and turn it OFF. Verify

power is off using a voltage tester.

Installation Steps (General Guidance)

The following steps provide general guidance. Always follow the specific instructions provided with your Canarm ceiling

fan.

1.

Prepare the Downrod: The DR3611 downrod comes with a pre-installed wiring harness. Carefully feed the wires
from the fan motor through the downrod.

. Attach to Fan Motor: Secure the downrod to the fan motor assembly using the provided pin and clip, or screws, as

per your fan's instructions. Ensure the downrod is firmly seated and the wiring is not pinched.

. Attach to Mounting Bracket: Once the fan motor and downrod are assembled, lift the fan assembly and seat the

downrod ball into the ceiling mounting bracket.

Complete Wiring: Connect the fan's electrical wires (extending through the downrod) to the household wiring
according to your fan's manual and local electrical codes.

. Secure Canopy: Slide the canopy up to the ceiling and secure it to the mounting bracket, covering the wiring

connections.




Figure 2: Close-up of downrod end with wiring. This image shows one end of the downrod, highlighting the pre-installed wiring harness that
extends from within the rod, ready for electrical connection.

5. MAINTENANCE

The Canarm DR3611 downrod requires minimal maintenance. Regular inspection is recommended to ensure continued
safe operation.

o Cleaning: Dust the downrod periodically with a soft, dry cloth. Do not use abrasive cleaners or solvents, as they
may damage the finish.

o Inspection: Annually, or if you notice any unusual fan movement, inspect the downrod connection points at both the
fan motor and the ceiling mounting bracket. Ensure all screws and pins are tight and secure.

o Wiring: Ensure no wires are exposed or frayed. If any damage is observed, turn off power immediately and consult
a qualified electrician.

6. TROUBLESHOOTING

This section addresses common issues related to downrod installation. For fan-specific issues (e.g., fan not turning on,
remote control problems), refer to your ceiling fan's manual.

Problem Possible Cause Solution

Fan wobbles Downrod not securely Turn off power. Re-check all connections between the downrod, fan

excessively after attached to fan motor or  motor, and mounting bracket. Ensure all screws and pins are

installation. mounting bracket. tightened.

Wires are pinched ) i Turn off power. Carefully inspect the wiring. If damaged, replace the
) Improper routing of wires » o ) )

or damaged during downrod or consult a qualified electrician for repair. Ensure wires are

. i through the downrod. , . .

installation. fed smoothly without kinks or pinches.

Verify that the downrod model (DR3611) is listed as compatible with
your specific Canarm ceiling fan model. Contact Canarm customer
support if unsure.

Downrod does not = Incompatibility with fan
fit the fan. model.

7. WARRANTY & CUSTOMER SUPPORT

For specific warranty information regarding your Canarm Inc DR3611 Downrod, please refer to the warranty
documentation included with your original ceiling fan purchase or visit the official Canarm website. Warranty terms
typically cover defects in materials and workmanship.

If you require technical assistance or have questions not covered in this manual, please contact Canarm customer
support:

Website: www.canarm.com (Please check the official website for the most current contact information.)

Phone: Refer to the Canarm website for regional contact numbers.

When contacting support, please have your product model number (DR3611WHT 36") and purchase date available.

© 2023 Canarm Inc. All rights reserved.
Canarm and the Canarm logo are trademarks of Canarm Inc.


https://www.canarm.com

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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