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W ERTEL
Model: G230 (981-000541)

1. ProbucT OVERVIEW

The Logitech G230 Stereo Gaming Headset is designed to provide high-quality stereo sound for an immersive
gaming experience. It features a noise-cancelling boom microphone for clear communication and on-cable
sound controls for quick adjustments. The headset is built for comfort during extended gaming sessions with its
lightweight design and soft sport cloth ear cups.

2. Key FEATURES

o Game-quality stereo sound: 40mm neodymium drivers deliver high-quality stereo sound for a more
immersive gaming experience.

« Built for comfort: Lightweight design and soft sport cloth ear cups with 90-degree swivel for maximum
comfort and a personalized fit.

« Folding, noise-cancelling boom mic: Reduces background noise for clear voice pick up and rotates up
and out of the way.
» On-cable sound controls: Volume dial and mute switch are close at hand for quick audio adjustments.

o Compatibility: For Windows, Mac and Linux computers.

3. SETUP INSTRUCTIONS

1. Connect the Headset: The Logitech G230 headset uses two 3.5mm audio jacks. Plug the green
connector into your computer's audio output (headphone) jack and the pink connector into your
computer's microphone input jack.

2. Verify Connection: Ensure both jacks are securely plugged into the correct ports on your computer.

3. Adjust System Settings: On your computer, navigate to your sound settings to ensure the headset is
selected as the default playback and recording device.
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The Logitech G230 headset connects via two 3.5mm jacks, one for audio and one for the microphone, ensuring broad
compatibility with PC systems.

4. OPERATING INSTRUCTIONS

1. Wearing the Headset: Place the earcups over your ears, ensuring a comfortable fit. The headband is
adjustable to fit various head sizes. The earcups can swivel 90 degrees for a personalized fit.

2. Adjusting Volume: Use the volume dial located on the in-line control pod on the headset cable to
increase or decrease the audio volume.

3. Muting the Microphone: The in-line control pod also features a mute switch. Slide the switch to mute or
unmute your microphone as needed.

4. Using the Boom Microphone: The noise-cancelling boom microphone can be positioned closer to your
mouth for optimal voice pickup. When not in use, it can be rotated up and out of the way.

5. MAINTENANCE

o Cleaning Ear Cups: The soft sport cloth ear cups are removable for cleaning. Gently detach them from
the headset and hand wash with mild soap and water. Allow them to air dry completely before
reattaching.

« General Cleaning: Wipe the headset with a soft, damp cloth. Avoid using harsh chemicals or abrasive
materials.

o Cable Care: Avoid sharp bends or excessive pulling on the cable to prevent damage.

6. TROUBLESHOOTING

¢ No Sound/Microphone Not Working:

o Ensure the 3.5mm jacks are fully inserted into the correct ports.

o Check your computer's sound settings to confirm the headset is selected as the default audio and
microphone device.



o Verify the volume dial on the in-line control is not at minimum and the microphone mute switch is in
the 'unmute' position.

o Test the headset on another device to rule out a computer-specific issue.
o Poor Audio Quality:

o Ensure the audio source is of good quality.
o Check for any loose connections.

o Adjust volume levels on both the headset and your computer to avoid distortion.
o Microphone Noise/Static:

o Ensure the microphone is positioned correctly and not too close to your mouth.
o Check for any software-based noise reduction settings on your computer.

o Minimize background noise in your environment.

7. SPECIFICATIONS

Feature Detail
Brand Logitech
Model Number 981-000541

Model Name

Color

Ear Placement
Form Factor
Impedance
Sensitivity

Audio Driver Type
Frequency Range
Connectivity Technology
Control Type
Additional Features

Item Weight

LOGITECH INC. (G230 Stereo)
Black/Red

Over Ear

Closed-back

32 Ohms

90 dB

Dynamic Driver (40mm Neodymium)
20 Hz - 20 kHz

Wired (3.5 mm Jack)

Call Control, Remote (On-cable volume dial and mute switch)

Foldable, Lightweight, Volume Control

0.66 Pounds

8. OFFiciAL ProbucT VIDEO

This video from Logitech discusses the Pro G Audio Driver technology, which is relevant to the high-quality sound performance
of Logitech gaming headsets like the G230.

9. WARRANTY & SUPPORT



The Logitech G230 Stereo Gaming Headset comes with a 30-day warranty and manufacturer support. For
detailed warranty information or technical assistance, please refer to the official Logitech support website or
contact their customer service.

For further assistance, visit the Logitech G official website


https://www.logitechg.com/
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