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AR-Code User Manual
Your comprehensive guide to the AR-Code application.

1. INTRODUCTION

Welcome to AR-Code, an innovative application designed to bring augmented reality experiences to your
fingertips. This manual provides detailed instructions on how to set up, operate, maintain, and troubleshoot
the AR-Code application, ensuring you get the most out of its features.

AR-Code allows users to create and interact with augmented reality content by scanning unique AR codes.
Dive into a new dimension of digital interaction.

2. SETUP

2.1. System Requirements
Before installing AR-Code, ensure your device meets the following minimum specifications:

Operating System: iOS 13.0 or later / Android 8.0 or later.

Device: iPhone 6s or newer / Android device with ARCore support.

Storage: Minimum 100 MB free space.

Internet Connection: Required for initial download and updates.

2.2. Installation

1. Download: Open your device's app store (App Store for iOS, Google Play Store for Android). Search
for "AR-Code".

2. Install: Tap the "Install" or "Get" button. The application will download and install automatically.

3. Launch: Once installed, locate the AR-Code icon on your home screen or app drawer and tap to
launch.

2.3. Initial Permissions
Upon first launch, AR-Code will request access to your device's camera. This permission is essential for
the augmented reality features to function. Please grant camera access when prompted.

Other permissions, such as storage access, may be requested for saving AR content or user preferences.
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Granting these permissions is recommended for full functionality.

3. OPERATING

3.1. Scanning AR Codes
The primary function of AR-Code is to scan and interact with AR codes. Follow these steps:

1. Open Scanner: From the main screen, tap the "Scan" button. This will activate your device's
camera.

2. Position Device: Point your device's camera at an AR code. Ensure the code is well-lit and fully
visible within the camera frame.

3. Scan: The application will automatically detect and process the AR code. Once recognized, the
augmented reality content associated with the code will appear on your screen, overlaid onto the real
world.

4. Interact: Depending on the AR content, you may be able to interact with it by tapping, swiping, or
moving your device.

3.2. Creating AR Codes (If applicable)
Some versions or features of AR-Code may allow users to create their own AR experiences. If this feature
is available, navigate to the "Create" section within the app. Follow the on-screen prompts to upload 3D
models, images, or videos and link them to a generated AR code. Once created, you can share your AR
code for others to scan.

3.3. Navigating the App
The AR-Code application typically features a simple navigation interface:

Home: Returns to the main application dashboard.

Scan: Activates the AR code scanner.

Gallery/History: View previously scanned AR content or saved experiences.

Settings: Adjust application preferences, notifications, and permissions.

4. MAINTENANCE

4.1. App Updates
Regularly check for and install updates to the AR-Code application. Updates often include new features,
performance improvements, and bug fixes. You can check for updates via your device's app store.

4.2. Clearing Cache and Data
If the app experiences performance issues or takes up excessive storage, you may consider clearing its
cache or data. This can be done through your device's app settings:

For Android: Go to Settings > Apps & notifications > AR-Code > Storage & cache. Tap "Clear
cache" or "Clear storage" (note: clearing storage will delete all app data).

For iOS: Offloading the app (Settings > General > iPhone Storage > AR-Code > Offload App) can
clear cache without deleting documents and data. Reinstalling the app will clear all data.

5. TROUBLESHOOTING



This section addresses common issues you might encounter while using AR-Code.

Problem Possible Cause Solution

App crashes or
freezes.

Insufficient device memory, outdated app
version, software conflict.

1. Close other apps running in the
background.

2. Restart the AR-Code app.

3. Ensure the app is updated to the
latest version.

4. Restart your device.

AR content not
appearing after
scanning.

Poor lighting, obscured AR code, camera
permission denied, device not AR-
compatible.

1. Ensure adequate lighting on the
AR code.

2. Make sure the entire AR code is
visible and not creased or
damaged.

3. Verify camera permissions are
granted in device settings.

4. Check if your device supports
ARCore/ARKit.

App is slow or
laggy.

Device overheating, low storage,
background processes.

1. Close unnecessary background
apps.

2. Clear the app's cache (see
Section 4.2).

3. Ensure sufficient free storage on
your device.

6. SPECIFICATIONS

The AR-Code application is designed to run efficiently on a wide range of modern mobile devices. Key
specifications include:

Application Size: Approximately 50-80 MB (varies by version and platform).

Required RAM: 2 GB minimum recommended for optimal performance.

Camera: Rear-facing camera with autofocus capability.

Sensors: Accelerometer, Gyroscope (essential for AR tracking).

7. WARRANTY AND SUPPORT

7.1. Warranty Information
As a digital application, AR-Code does not come with a traditional hardware warranty. Usage is subject to
the terms and conditions of the respective app store (Apple App Store or Google Play Store) and the AR-
Code End User License Agreement (EULA) which you agree to upon installation. Please review these
documents for details regarding software performance and liability.

7.2. Customer Support
For technical assistance, bug reports, or feature requests, please contact our support team:



Email: support@ar-codeapp.com

Website: Visit the official AR-Code website for FAQs and a contact form: www.ar-
codeapp.com/support

App Store Page: Check the app's page on your device's app store for developer contact information
and community forums.

When contacting support, please provide your device model, operating system version, AR-Code app
version, and a detailed description of the issue.

8. MEDIA INFORMATION

No product images or official videos were provided for inclusion in this manual. For visual demonstrations
and product screenshots, please refer to the AR-Code application page on your device's respective app
store.

© 2024 AR-Code. All rights reserved.
This manual is subject to change without notice.
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