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Alarm.com Mobile Application User Manual
Your guide to managing your security and smart home system.

1. SETUP AND INSTALLATION

This section guides you through the initial setup of the Alarm.com mobile application on your device.

1.1. Downloading the Application

1. Locate the App: Open your device's app store (e.g., Amazon Appstore, Google Play Store, Apple App
Store).

2. Search: Use the search function to find "Alarm.com".

3. Download: Select the official Alarm.com application and tap 'Install' or 'Get'. The application icon typically
features the Alarm.com logo.

1.2. Account Login and Initial Configuration

1. Launch App: After installation, open the Alarm.com application.

2. Login: Enter your Alarm.com username and password provided by your security service provider. If you
do not have an account, please contact your service provider for setup.

3. Passcode Setup (Optional): The application may prompt you to set up a quick passcode or biometric
authentication (e.g., fingerprint, face ID). This allows for faster access without re-entering your full
credentials. It is recommended for enhanced security and convenience.

4. System Connection: Upon successful login, the app will attempt to connect to your registered security
system. Ensure your device has an active internet connection.

2. OPERATING THE APPLICATION

This section details the primary functions and features available within the Alarm.com application.
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2.1. Arming and Disarming Your System

Arm Stay: Select 'Arm Stay' to arm the perimeter of your property while allowing movement inside.

Arm Away: Select 'Arm Away' to arm all sensors, including interior motion detectors, when no one is
expected to be home.

Disarm: Select 'Disarm' to deactivate the security system. You may be prompted for your system's disarm
code.

2.2. Live Video and Recorded Events

Live View: Navigate to the 'Video' section to view live feeds from your connected security cameras.

Recorded Clips: Access the 'Saved Video' or 'Events' section to review recorded video clips triggered by
motion or system events.

2.3. Smart Home Device Control

Lights: Control connected smart lights (on/off, dimming) from the 'Lights' section.

Locks: Lock or unlock smart door locks via the 'Locks' section.

Thermostat: Adjust temperature settings and modes (heat/cool/auto) for connected smart thermostats in
the 'Thermostat' section.

2.4. Activity History and Notifications

Activity Feed: Review a chronological log of system events, including arming/disarming, sensor activity,
and smart device actions, in the 'Activity' section.

Notifications: Configure push notifications for specific events (e.g., alarm triggers, door open, system
armed/disarmed) within the app's settings.

3. MAINTENANCE

Regular maintenance ensures optimal performance of your Alarm.com application and connected system.

App Updates: Regularly check your device's app store for updates to the Alarm.com application. Updates
often include new features, performance improvements, and security enhancements.

System Status Checks: Periodically review the system status within the app to ensure all connected
devices are online and functioning correctly.

Device Battery Monitoring: The app may provide alerts for low battery levels on wireless sensors or
other connected devices. Address these promptly by replacing batteries as indicated by your security
system's hardware manual.

Internet Connectivity: Ensure your mobile device and your security system's primary communication
module maintain a stable internet connection for reliable operation.

4. TROUBLESHOOTING

This section addresses common issues you might encounter while using the Alarm.com application.

4.1. Application Not Connecting to System



Check Internet Connection: Verify your mobile device has a stable Wi-Fi or cellular data connection.

Restart App: Close the Alarm.com app completely and reopen it.

Restart Device: Restart your mobile device.

System Status: Confirm your security system's main panel is powered on and connected to its
communication network. Contact your security provider if the panel shows communication errors.

4.2. Login Issues

Verify Credentials: Double-check your username and password for typos.

Forgot Password: Use the 'Forgot Password' link on the login screen or contact your security service
provider for assistance.

Account Status: Ensure your Alarm.com service account is active and in good standing with your
provider.

4.3. Features Not Responding

App Update: Ensure the app is updated to the latest version.

Device Compatibility: Verify your mobile device meets the minimum operating system requirements.

System Integration: Confirm that the specific smart home device (e.g., light, lock, thermostat) is properly
integrated with your Alarm.com system and is online.

Contact Support: If issues persist, contact your Alarm.com service provider for further diagnosis.

5. SPECIFICATIONS

General technical requirements for the Alarm.com mobile application.

Operating System: Compatible with most modern Android and iOS versions. Refer to your device's app
store listing for specific minimum OS requirements.

Device Compatibility: Designed for smartphones and tablets.

Connectivity: Requires an active internet connection (Wi-Fi or cellular data) for full functionality.

Account: An active Alarm.com service account with a participating security provider is required.

6. SUPPORT AND WARRANTY

For technical support, account inquiries, or warranty information related to your Alarm.com service and
connected hardware, please contact your authorized Alarm.com service provider directly. They are best
equipped to assist with system-specific issues, service agreements, and hardware warranties.

The Alarm.com mobile application itself is provided as part of your service and is subject to the terms and
conditions outlined by your service provider.

© 2024 Alarm.com. All rights reserved. This manual is for informational purposes only.
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