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1. INTRODUCTION

This user manual provides essential information for the safe and efficient operation of your new Whirlpool 20 L Convection
Microwave Oven, model Magicook 20C Knobs. Please read these instructions thoroughly before using the appliance and
retain them for future reference.
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Figure 1.1: Front view of the Whirlpool Magicook 20C Knobs Convection Microwave Oven. This image displays the appliance's exterior,
including the control panel on the right and the door handle.

2. SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of burns, electric shock, fire, or
injury to persons.

Do not attempt to operate this oven with the door open as this can result in harmful exposure to microwave energy.

Do not place any object between the oven front face and the door or allow soil or cleaner residue to accumulate on
sealing surfaces.

Do not operate the oven if it is damaged. It is particularly important that the oven door closes properly and that there
is no damage to the door, hinges, or seals.

Only qualified service personnel should adjust or repair the oven.

Ensure the appliance is properly grounded.

Do not heat liquids or other foods in sealed containers as they are liable to explode.



Do not use corrosive chemicals or vapors in this appliance.

Always use oven mitts when handling hot items from the oven.

3. SETUP AND INSTALLATION

3.1 Unpacking

Carefully remove all packaging materials from the oven cavity and accessories. Check the oven for any damage, such as
dents or a misaligned door. Do not install if the oven is damaged.

3.2 Placement

Place the oven on a flat, stable surface that can support its weight and the heaviest food item likely to be cooked in
the oven.

Ensure adequate ventilation. Maintain a minimum clearance of 10 cm (4 inches) on the rear, 5 cm (2 inches) on the
sides, and 20 cm (8 inches) above the oven.

Keep the oven away from heat sources and strong magnetic fields.

3.3 Turntable Assembly

The 270 mm turntable is designed to ensure even cooking.

1. Place the roller ring in the center of the oven cavity floor.

2. Place the glass turntable on top of the roller ring, ensuring it sits securely in the center support.



Figure 3.1: Interior view of the microwave oven with the door open, showing the turntable support and the oven cavity.

3.4 Electrical Connection

Plug the oven into a properly installed and grounded wall outlet. Do not use extension cords or adapters.

4. OPERATING INSTRUCTIONS

Your Whirlpool Magicook 20C Knobs microwave oven features easy-to-use controls for various cooking functions.



Figure 4.1: Detailed view of the control panel, showing the digital display, auto-cook menu options, function buttons (Micro, Combi, Grill,
Defrost, Clock), and time/start controls.

4.1 Setting the Clock

To set the clock, press the CLOCK button. Use the time adjustment buttons (up/down arrows) to set the current time.
Press CLOCK again to confirm.

4.2 Microwave Cooking

This function is used for standard microwave heating and cooking.

1. Place food in a microwave-safe container inside the oven.

2. Close the door securely.

3. Press the MICRO button.

4. Use the TIME adjustment buttons to set the desired cooking time.

5. Press the START/+30SEC button to begin cooking.



4.3 Convection Cooking

The convection mode allows you to bake and roast foods like a traditional oven.

1. Place food in an oven-safe container on the metal rack (if provided).

2. Close the door securely.

3. Press the COMBI button (or dedicated Convection button if present).

4. Set the desired temperature and cooking time using the control panel buttons.

5. Press the START/+30SEC button.

4.4 Grill Function

Use the concealed quartz grill for browning and crisping food.

1. Place food on the grill rack (if provided).

2. Close the door securely.

3. Press the GRILL button.

4. Set the desired grilling time.

5. Press the START/+30SEC button.

4.5 Defrost Function

The defrost function allows you to thaw frozen food quickly and efficiently.

1. Place frozen food in a microwave-safe container.

2. Close the door securely.

3. Press the DEFROST button.

4. Select the defrost setting (e.g., by weight or time) using the control panel buttons.

5. Press the START/+30SEC button.

4.6 Keep Warm Function

This feature keeps your cooked food warm at a low temperature without further cooking.

1. After cooking, select the Keep Warm function (refer to specific button or menu option if available).

2. Set the desired duration for keeping warm.

3. Press the START/+30SEC button.

4.7 Auto Cook Menu

The oven includes pre-programmed settings for various food items.

Categories: Breakfast, Cakes, Desserts, Snacks, Tikkas, Continental, Curries (Veg), Curries (Non Veg), Sabzi,
Beverages & Instants, Breads, Rice.

Serves: Adjust quantity for 2, 3, or 4 servings.

1. Press the desired Auto Cook menu button (e.g., "Breakfast").

2. Select the number of servings if prompted.

3. Press the START/+30SEC button.

4.8 Power Levels

The oven offers multiple power levels for precise cooking control:



400 Watts

550 Watts

700 Watts (Maximum)

To adjust power levels, typically you would press the MICRO button multiple times or use a dedicated power level button
after selecting the microwave function. Refer to the control panel for specific power level selection methods.

4.9 Child Lock

To activate the child lock, press and hold the PAUSE/STOP button for approximately 3 seconds until a lock indicator
appears on the display. To deactivate, repeat the process.

5. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and optimal performance of your microwave oven.

5.1 Exterior Cleaning

Wipe the exterior surface with a soft, damp cloth. Avoid abrasive cleaners or solvents.

Clean the control panel with a soft, damp cloth. Do not allow water to drip into the ventilation openings.

5.2 Interior Cleaning

Clean the oven cavity after each use. Wipe with a damp cloth and mild detergent.

For stubborn food residue, place a bowl of water with lemon slices inside and microwave for 5-10 minutes. The
steam will loosen the residue, making it easier to wipe away.

Clean the turntable and roller ring with warm, soapy water. They are generally dishwasher safe.

5.3 Door and Seal Cleaning

Regularly clean the door, door seals, and adjacent parts with a damp cloth to remove any spills or splatters. This helps
maintain the oven's efficiency and safety.



Figure 5.1: The oven cavity with a cooking bowl, illustrating typical usage and areas requiring cleaning. Note the "CAUTION: HOT
TEMPERATURE" sticker inside the door frame.

6. TROUBLESHOOTING

Before contacting customer service, refer to the following common issues and their solutions.

Problem Possible Cause Solution

Oven
does not
start.

Power cord not plugged in; Door not closed
properly; Fuse blown or circuit breaker
tripped.

Ensure power cord is securely plugged in; Close the
door firmly; Check household fuse or reset circuit
breaker.

Food not
heating.

Cooking time or power level set incorrectly;
Door not closed properly.

Adjust cooking time and power level; Ensure door is fully
closed.



Light not
working.

Bulb is loose or burned out.
Contact qualified service personnel for bulb
replacement.

Turntable
not
rotating.

Turntable or roller ring not positioned
correctly; Food too large or heavy.

Reposition turntable and roller ring; Ensure food does
not obstruct rotation.

Problem Possible Cause Solution

Caution: If the oven displays an error code or unusual behavior persists, discontinue use and contact customer support.
Do not attempt to repair the appliance yourself.

7. SPECIFICATIONS

Brand: Whirlpool

Model: Magicook 20C Knobs

Type: Convection Microwave Oven

Capacity: 20 Litres

Wattage: 700 Watts

Oven Cooking Mode: Convection

Installation Type: Countertop

Inner Material: Stainless Steel

Color: White

Special Features: Touch Panel, Defrost System, Concealed Quartz Grill, 270mm Turntable

Item Weight: 15 kg 700 g

Door Orientation: Left

8. WARRANTY AND SUPPORT

8.1 Warranty Information

Your Whirlpool Magicook 20C Knobs Convection Microwave Oven comes with a 2-year warranty on the magnetron
from the date of purchase. For detailed terms and conditions, please refer to your purchase documentation or contact
Whirlpool customer service.

8.2 Customer Support

For technical assistance, service requests, or inquiries regarding your product, please contact Whirlpool customer
support. Refer to the contact information provided in your product packaging or visit the official Whirlpool website for your
region.

© 2023 Whirlpool. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question



and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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