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Amazon Basics Wired Keyboard and Mouse Bundle
User Manual

Model: K69M29U01

INTRODUCTION

This manual provides essential information for the setup, operation, maintenance, and troubleshooting of your
Amazon Basics Wired Keyboard and Mouse Bundle. This bundle offers a full-sized QWERTY layout keyboard
and a 3-button optical mouse, designed for reliable performance with your personal computer.

PACKAGE CONTENTS

Amazon Basics Wired Keyboard

Amazon Basics Wired Optical Mouse

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/amazon-basics


The Amazon Basics Wired Keyboard and Mouse Bundle as it appears in its packaging.

SETUP INSTRUCTIONS

The Amazon Basics Wired Keyboard and Mouse Bundle features a simple plug-and-play design, requiring no
additional software installation for basic functionality.

1. Connect the Keyboard: Locate an available USB-A port on your computer. Insert the USB-A connector
of the keyboard cable firmly into the USB-A port.

2. Connect the Mouse: Locate another available USB-A port on your computer. Insert the USB-A
connector of the mouse cable firmly into the USB-A port.

3. System Recognition: Your operating system (Windows 2000, XP, Vista, 7, 8, 10, and later) should
automatically detect and install the necessary drivers. This process may take a few moments.

4. Verify Functionality: Once drivers are installed, test the keyboard by typing in a text editor and test the
mouse by moving the cursor and clicking.



The keyboard and mouse are connected via USB to a computer setup.



Detail of the USB-A connectors for the keyboard and mouse.

OPERATING INSTRUCTIONS

Keyboard Features:

Low-Profile Keys: Designed for a quiet and comfortable typing experience.

Hotkeys: The keyboard includes dedicated hotkeys for quick access to functions such as Media, My



Computer, Mute, Volume Down, Volume Up, and Calculator.

Media Control Keys: Four function keys (F9-F12) control previous track, stop, play/pause, and next
track on your media player.

Mouse Features:

3-Button Optical Mouse: Provides smooth and precise cursor control.

1000 DPI Optical Tracking: Ensures responsive cursor movement and easy text selection.

The Amazon Basics wired optical mouse with its scroll wheel and two main buttons.



Your browser does not support the video tag.

Video demonstrating the features and quiet operation of the Amazon Basics Wired QWERTY Keyboard.

Your browser does not support the video tag.

Video showcasing the Amazon Basics USB Wired Computer Keyboard and Wired Mouse bundle.

MAINTENANCE

To ensure the longevity and optimal performance of your keyboard and mouse, follow these simple
maintenance guidelines:

Cleaning: Use a soft, dry, lint-free cloth to wipe down the surfaces of the keyboard and mouse. For
stubborn dirt, slightly dampen the cloth with water or a mild, non-abrasive cleaner. Avoid excessive
moisture.

Dust Removal: Use compressed air to remove dust and debris from between the keyboard keys and
around the mouse's optical sensor.

Avoid Spills: Keep liquids away from the devices to prevent damage.

Cable Care: Do not bend or crimp the USB cables excessively, as this can damage the internal wiring.

TROUBLESHOOTING

If you encounter issues with your Amazon Basics Wired Keyboard and Mouse Bundle, try the following steps:

Device Not Responding:

Ensure the USB cables are securely plugged into your computer's USB ports.

Try plugging the devices into different USB ports on your computer.

Restart your computer.

Test the keyboard and mouse on another computer to determine if the issue is with the devices or
your computer.

Mouse Cursor Jumps or is Erratic:

Ensure the optical sensor on the bottom of the mouse is clean and free of debris.

Use the mouse on a clean, non-reflective surface or a mouse pad.

Hotkeys Not Functioning:

Ensure your operating system is up to date.

Some hotkeys may require specific software or media players to be active.

SPECIFICATIONS

Feature Detail

Brand Amazon Basics

Model Number K69M29U01

Connectivity Technology Wired (USB-A)

Keyboard Layout Full-Sized, QWERTY



Key Type Low-profile

Mouse Type 3-Button Optical Mouse

Mouse DPI 1000 dpi

Color Black

Operating System Compatibility Windows 2000, XP, Vista, 7, 8, 10 and later

Item Weight 1.3 pounds

Product Dimensions (LxWxH) 21.46 x 6.61 x 1.61 inches

Power Source Corded Electric

Feature Detail

WARRANTY AND SUPPORT

For warranty information and customer support regarding your Amazon Basics Wired Keyboard and Mouse
Bundle, please refer to the official Amazon Basics website or contact Amazon customer service directly. Keep
your purchase receipt for warranty claims.

© 2024 Amazon Basics. All rights reserved.
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