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1. INTRODUCTION

This manual provides essential instructions for the proper setup, operation, and maintenance of your UGREEN Cat 5e
U/UTP LAN Network Cable. Designed for reliable high-speed data transmission, this cable ensures stable network
connectivity for your devices. Please read this manual thoroughly before use to ensure optimal performance and longevity
of your product.

2. PRODUCT FEATURES

High-Speed Data Transfer: Supports data transfer speeds up to 1000 Megabits per second (1 Gbps), ideal for fast
internet, online gaming, and streaming.

Durable Construction: Features a cable thickness of 26 AWG for enhanced durability and performance.

Universal Compatibility: Equipped with standard RJ45 connectors for broad compatibility with various network
devices.
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Image: Close-up of the UGREEN Cat 5e LAN cable's RJ45 connector, showing its clear housing and gold-plated pins.

3. SETUP INSTRUCTIONS

Follow these steps to connect your UGREEN Cat 5e LAN Network Cable:

1. Identify Ports: Locate the Ethernet (RJ45) ports on your network devices, such as a computer, router, modem, or
network switch.

2. Connect First End: Insert one end of the UGREEN Cat 5e cable into the Ethernet port of your first device (e.g.,
modem or router). Ensure it clicks securely into place.

3. Connect Second End: Insert the other end of the cable into the Ethernet port of your second device (e.g., computer,
gaming console, or smart TV). Ensure it also clicks securely.

4. Verify Connection: Most devices will indicate a successful connection with an LED light near the Ethernet port. Check
your device's network settings to confirm connectivity.



Image: A yellow UGREEN Cat 5e LAN cable connected from a laptop to a white router on a desk, demonstrating a typical setup.

4. OPERATING INSTRUCTIONS

Once the cable is securely connected between your devices, it will automatically facilitate network communication. No
additional software or drivers are typically required for standard Ethernet cables.

Data Transmission: The cable will transmit data between the connected devices at speeds up to 1000 Mbps,
depending on the capabilities of your network hardware and internet service.

Network Stability: A wired connection provides a more stable and often faster connection compared to wireless (Wi-
Fi), reducing latency and interference.

5. MAINTENANCE

To ensure the longevity and optimal performance of your UGREEN Cat 5e LAN Network Cable, consider the following
maintenance tips:



Avoid Sharp Bends: Do not bend the cable sharply or crimp it, as this can damage the internal wires and reduce
performance.

Protect Connectors: Handle the RJ45 connectors carefully. Avoid pulling the cable by the wire; always grasp the
connector housing when plugging or unplugging.

Keep Clean: Keep the cable and connectors free from dust and debris. Use a soft, dry cloth for cleaning if necessary.

Proper Storage: When not in use, coil the cable loosely and store it in a dry, cool place away from direct sunlight or
extreme temperatures.

6. TROUBLESHOOTING

If you encounter issues with your network connection, refer to the following common troubleshooting steps:

Problem Possible Cause Solution

No network
connection

Cable not fully inserted;
damaged cable; device
network settings issue.

Ensure both RJ45 connectors are securely clicked into their ports. Try a
different Ethernet port or another known working cable. Check device
network adapter settings.

Slow
network
speed

Cable damage; network
congestion; outdated device
drivers.

Inspect the cable for visible damage. Restart your router/modem.
Ensure your device's network drivers are up to date.

Intermittent
connection

Loose connection; cable
interference; faulty port.

Reseat the cable firmly. Ensure the cable is not running alongside
power lines or other sources of electromagnetic interference. Test with
another port or device.

7. SPECIFICATIONS

Detailed technical specifications for the UGREEN Cat 5e U/UTP LAN Network Cable:

Specification Detail

Brand Name UGREEN

Model Number 11230

Product Dimensions 100 x 1 x 3 cm

Item Weight 40.82 grams

Date First Available November 30, 2022

Country of Origin China

Connector Type Ethernet (RJ45)

Cable Type Ethernet

Compatible Devices Modem, Router, PC, Laptop, Network Switch, Gaming Consoles

Special Features Data transfer



Ethernet Cable Category Category 5e

Color Yellow

Cable Connection Type Male to Male

Data Transfer Rate 1000 Mbps (1 Gbps)

Number of Pins 8

Compliant Standards IEEE

Indoor/Outdoor Use Indoor

Unit Count 1 Count

Product Length 100 centimeters (1 meter)

Item Form Round

Specification Detail

Image: A detailed view of the UGREEN Cat 5e cable's internal structure, revealing the twisted pairs of wires.



8. WARRANTY AND SUPPORT

Warranty Information:

This UGREEN product is covered by a 1-year limited warranty from the date of purchase. This warranty covers
manufacturing defects and workmanship under normal use. It does not cover damage caused by misuse, accidents,
unauthorized modifications, or external causes.

Customer Support:

For technical assistance, warranty claims, or any questions regarding your UGREEN Cat 5e LAN Network Cable, please
contact UGREEN customer support through their official website or the retailer where the product was purchased. Please
have your model number (11230) and proof of purchase ready when contacting support.

© 2026 UGREEN. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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