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Dataprobe iBoot-G2+

Dataprobe iBoot-G2+ Web Power Switch User Manual

Model: iBoot-G2+
Remote Power Control and Management Solution

INTRODUCTION

The Dataprobe iBoot-G2+ is a web-enabled power switch designed for remote power control and management of
connected devices. It features a single NEMA 5-15 circuit outlet, allowing users to remotely reboot, power on, or power off
equipment from any location via a web browser or the iBoot Cloud Service. This device is ideal for managing remote
servers, network equipment, or any device that benefits from automated power cycling to ensure continuous operation and
minimize downtime. The iBoot-G2+ also includes two expansion I/O ports for custom integration with external sensors or
alarms, providing enhanced flexibility for various applications.

SETUP AND INSTALLATION

Package Contents

o iBoot-G2+ Web Power Switch Unit
o Power Cord
« Ethernet Cable

o Terminal Blocks for Expansion Ports (2)

Control iBoots

across the globe with
a single sign-on.

(I)Bnol Cloud Service

Figure 1: iBoot-G2+ unit with standard accessories.
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Physical Connection

1. Connect Power: Plug the provided power cord into the A/C Input port on the iBoot-G2+ and then into a standard
wall outlet.

2. Connect Network: Connect an Ethernet cable from your network router or switch to the Ethernet port on the iBoot-
G2+. Ensure your network has DHCP enabled for automatic IP address assignment.

3. Connect Device: Plug the device you wish to control into the A/C Output port of the iBoot-G2+.
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Figure 2: Rear and Front View of iBoot-G2+ showing A/C Input, A/C Output, Ethernet, and Expansion Ports.
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Figure 3: Detailed view of the A/C Output and Expansion I/0O Ports (EXP1, EXP2) on the iBoot-G2+.

Initial Configuration (Web Interface)

Once connected, the iBoot-G2+ will obtain an IP address from your network's DHCP server. You can discover its IP
address using the iBoot Discovery Tool (available on the Dataprobe website) or by checking your router's connected
devices list.

1. Open a web browser and enter the iBoot-G2+'s IP address in the address bar.
2. Log in using the default credentials (refer to the included quick start guide for default username and password).
3. ltis highly recommended to change the default password immediately for security purposes.

4. Configure network settings (e.g., static IP, DNS) if required for your network environment.

Expansion I/0O Ports

The iBoot-G2+ features two expansion I/O ports (EXP1 and EXP2) for integrating external devices such as sensors or
alarms. These ports allow for customized power management solutions based on external triggers. Refer to the advanced
user guide on the Dataprobe website for detailed instructions on configuring and utilizing these ports.

OPERATING THE IBooT-G2+

Remote Power Control

The primary function of the iBoot-G2+ is to provide remote control over the power to a connected device. This can be
done via the web interface or the iBoot Cloud Service.



o Power On: Applies power to the connected device.
o Power Off: Removes power from the connected device.

o Power Cycle (Reboot): Briefly removes power and then reapplies it, effectively rebooting the connected device.
This is a common operation for unresponsive network equipment.

AutoPing Reboot Feature

The AutoPing feature allows the iBoot-G2+ to automatically monitor the responsiveness of a network device (e.g., a router
or server) by continuously sending ping requests to a specified IP address. If the device fails to respond after a
configurable number of attempts or duration, the iBoot-G2+ will automatically power cycle the connected equipment.

o Configure target IP addresses for ping monitoring.
o Set the ping interval and the number of failed pings before a power cycle is initiated.

o This feature ensures minimal downtime for critical network components.

iBoot Cloud Service Access

Dataprobe offers a free iBoot Cloud Service that provides secure, centralized power control and monitoring for multiple
iBoot devices from anywhere. This service simplifies management, especially for deployments with numerous iBoot units
across different locations.

We take your safety as seriously as
Your network’s reliability.
c\"L/us .

Full UL /FCC/RoHS / WEE compliance

iBoot is a professional product for
commercial and industrial applications.

Figure 4: iBoot Cloud Service for centralized management.

o Register your iBoot-G2+ with the iBoot Cloud Service.

« Manage devices, view status, and perform power operations through a single web interface.

Real-Time Alerts

The iBoot-G2+ can send instant notifications via email or SMS for various events, including power status changes,
automatic reboots, or network connectivity issues. This keeps you informed about the status of your connected equipment
and the iBoot-G2+ itself.

o Configure alert recipients and notification types in the web interface.

o Customize which events trigger alerts.

MAINTENANCE

The iBoot-G2+ is designed for reliable, low-maintenance operation. Regular maintenance primarily involves ensuring
proper ventilation and keeping the unit clean.



» Cleaning: Use a soft, dry cloth to clean the exterior of the unit. Do not use liquid cleaners or solvents.

o Ventilation: Ensure the unit is placed in an area with adequate airflow to prevent overheating. Do not block
ventilation openings.

o Firmware Updates: Periodically check the Dataprobe website for firmware updates. Firmware updates can provide
new features, performance improvements, and security enhancements. Follow the instructions provided with the
firmware update package carefully.

TROUBLESHOOTING

Common Issues and Solutions

Problem

iBoot-G2+ not
accessible via
web interface.

Connected
device does
not power
cycle.

AutoPing not
working as
expected.

Programmatic
control (e.g.,
via command-
line tool) is
unreliable.

Hostname not
registering with
DNS.

Possible Cause

Incorrect IP address, network
cable disconnected, DHCP
issue, unit not powered on.

Device not properly plugged
into iBoot-G2+ output, iBoot-
G2+ not receiving power,
AutoPing not configured
correctly.

Incorrect target IP, network
firewall blocking pings, device
being pinged is truly
unresponsive.

Network latency, firewall
issues, software version
incompatibility.

Device firmware limitation,
network DNS configuration.

Solution

Verify power and network cable connection. Use the iBoot Discovery
Tool to find the IP address. Check router's DHCP client list. Ensure
the unit is powered on (Outlet On LED should be lit).

Ensure the device is securely plugged into the A/C Output. Check
iBoot-G2+ power. Review AutoPing settings in the web interface
(target IP, ping interval, retry count).

Double-check the target IP address. Ensure no firewall rules are
blocking ICMP (ping) traffic from the iBoot-G2+. Confirm the target
device is indeed unresponsive.

Ensure stable network connection. Check firewall settings on both
the iBoot-G2+ and the controlling machine. Verify you are using the
latest version of the control software. Consider using the web
interface for critical operations if programmatic control is unstable.

Access the device via its IP address directly. Check Dataprobe's
support resources for firmware updates that may address this.
Ensure your DNS server is configured to accept dynamic updates if
applicable.

For further assistance, refer to the comprehensive user manual available on the Dataprobe website or contact Dataprobe

technical support.

SPECIFICATIONS

Feature
Model Number
Brand

Output Type

Detail
iBoot-G2+

Dataprobe

Single NEMA 5-15 Circuit Outlet



Feature Detail

Input Voltage 105-125V, 60Hz, 12A Max / 210-240V, 50Hz, 10A Max (AC)
Expansion Ports 2 1/0 Ports (EXP1, EXP2)

Connectivity Ethernet (RJ45)

Dimensions (LxWxH) 3.2x4.2x2inches

Weight 1 pound

Color Black

First Available Date January 14, 2013

WARRANTY INFORMATION

Dataprobe products are manufactured to high quality standards. For detailed warranty information, including terms,
conditions, and duration, please refer to the warranty statement provided with your product or visit the official Dataprobe
website. Keep your proof of purchase for warranty claims.

SupPORT AND CONTACT

For technical support, product inquiries, or additional documentation, please visit the Dataprobe official website or contact
their customer service department.

o Official Website: www.dataprobe.com
o Support Resources: Access FAQs, downloads, and detailed user guides.

o Contact: Refer to the website for contact numbers and email addresses for technical support.

© 2024 Dataprobe. All rights reserved.
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Congratulations on purchasing the best network controlled power switch available.
The iBoot-G2 provides you the ability to reboot crashed devices with the click of a
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iBoot-G2 Expansion Unit 1. General Description The iBoot-Exp is a remote controlled
power On / Off switch. It is designed to be controlled by Dataprobe s iBoot-G2 Web
Enabled Power Switch, as an expansion unit. iBoot-Exp handles worldwide power
from 105240VAC. It is capable of switching up to 12...
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iBoot Tips and Tricks #1 of 3 Thank you for your Purchase Thank you for putting your
trust in iBoot ... h The Getting Started Video This video walks you through the setup
and initial configuration of the iBoot-G2 and iBoot-G2 . lts the easiest way to get your
iBoot up and running. Tip #2: Download the...
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Congratulations on purchasing the best network controlled power switch available.
The iBoot-G2 provides you the ability to reboot crashed devices with the click of a
mouse. Be sure to read up on all the features of the iBoot-G2 Including: Web Based
setup and control Telnet setup and control Event...

lang:en score:44 filesize: 1.44 M page_count: 21 document date: 2011-12-21

[pdf] Quick Start Guide

iBoot G2 Support Page Dataprobe Network Reliability tips iboot 1 dataprobe support |||
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Congratulations on purchasing the best network controlled power switch available.
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iBoot Tips and Tricks #2 of 3 Advanced Setup Tip #3: Use iBoot Cloud Service
Dataprobe s iBoot Clo ... or greater is required to access the cloud service . If you don
t have that, you can get it at the iBoot-G2 or iBoot-G2 support pages. There is also an
iBoot Cloud Service Setup Guide that can aide ...
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Expansion Module for iBoot 1. General Description The iBoot-Exp is a remote
controlled power On / Off switch. It is designed to be controlled by Dataprobe s iBoot-
G2 Web Enabled Power Switch, as an expansion unit. iBoot-Exp handles worldwide
power from 105240VAC. It is capable of switching up to ...
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Congratulations on purchasing the best network controlled power switch available.
The iBoot-G2 provides you the ability to reboot crashed devices with the click of a
mouse. Be sure to read up on all the features of the iBoot-G2 Including: Web Based
setup and control Telnet setup and control Event...
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NTI R NETWORK 1275 Danner Dr Tel:330-562-7070 TECHNOLOGIES Aurora, OH
44202 Fax:330-562-1999 INCO ... current IP Address, and the MAC Address. Factory
defaulted switches will display with the name New iBoot-G2 and have either the
factory default IP address of 192.168.1.254 or an IP address that was a...
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iBoot Tips and Tricks #3 of 3 Automatic Operation Tip #4: Use AutoPing to Test

Network The Auto-Pi ... n alert with something goes wrong Friend on Facebook

Follow on Twitter Need More Outlets With the iBoot-G2 version you can add two
expansion units to get three independently controlled outlets. Ord...
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Power Switch Contact Control 1. General Description The iBoot-10 is a remote
controlled power On / O ... Switched Outlet. An IEC 320 to North American NEMA 5-
15 power cord is included for connecting the iBoot-G2 outlet to the device to be
controlled. Make sure that the combined load of all controlled d...
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Power Switch Contact Control 1. General Description The iBoot-10 is a remote
controlled power On / O ... Switched Outlet. An IEC 320 to North American NEMA 5-
15 power cord is included for connecting the iBoot-G2 outlet to the device to be
controlled. Make sure that the combined load of all controlled d...
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Expansion Module for iBoot 1. General Description The iBoot-Exp is a remote
controlled power On / Off switch. It is designed to be controlled by Dataprobe s iBoot-
G2 Web Enabled Power Switch, as an expansion unit. iBoot-Exp handles worldwide
power from 105240VAC. It is capable of switching up to ...
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Web Enabled Power Switch March 2021 Congratulations on purchasing the best
network controlled power switch available. The iBoot-G2 provides you the ability to
reboot crashed devices with the click of a mouse. Be sure to read up on all the
features of the iBoot-G2 Including: Web Based setup and con...
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Firmware Upgrade Procedure iBoot-G2 and iBoot-G2 The easiest way to upgrade the
iBoot is using the Device Management Utility on a PC that is on the same local subnet
as the iBoot device. If no physical access to a PC at the iBoot location is possible,

you can use Remote Desktop, LogMeln or another ...
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Web Enabled Power Switch June 2018 Congratulations on purchasing the best
network controlled power ... xtension .g2u If you don t see any files of that type, make
sure the Files of type box is set for iBoot-G2 or All Files. Click OK when all the details
are entered. 4 The upload will begin, and a pr...
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