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ZWILLING Twinsharp Knife Sharpener 32590-300 User
Manual

Model: 32590-300

1. INTRODUCTION

Thank you for choosing the ZWILLING Twinsharp Knife Sharpener. This manual provides essential information for the
safe and effective use, maintenance, and troubleshooting of your sharpener. Please read these instructions carefully
before first use and retain them for future reference.

Image 1: ZWILLING Twinsharp Knife Sharpener (Model 32590-300). This image shows the compact, red knife sharpener with its two
sharpening slots.

2. SAFETY INSTRUCTIONS

Always handle knives with extreme care. Keep fingers away from the blade edge.

Ensure the sharpener is placed on a stable, non-slip surface during use.
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Keep out of reach of children.

Do not attempt to sharpen serrated knives or scissors with this device.

Do not immerse the sharpener in water. Clean with a damp cloth only.

Inspect the sharpener for any damage before each use. Do not use if damaged.

3. SETUP

The ZWILLING Twinsharp Knife Sharpener is designed for immediate use with minimal setup.

1. Unpack the knife sharpener from its packaging.

2. Place the sharpener on a clean, dry, and stable surface. Ensure it does not slide during sharpening.

3. Identify the two sharpening slots:

Coarse (Slot 1): For dull knives or to establish a new edge.

Fine (Slot 2): For regular sharpening and honing to a razor-sharp finish.

4. OPERATING INSTRUCTIONS

Follow these steps to sharpen your knives effectively. The sharpener is designed to sharpen at a fixed 35° angle (17.5°
per side).

4.1 Sharpening Dull Knives (Coarse Slot)

1. Hold the sharpener firmly with one hand on a stable surface.

2. Insert the knife blade into the Coarse (Slot 1) slot, ensuring the blade is centered.

3. Apply light, even downward pressure and pull the knife blade through the slot from heel to tip. Do not push the knife
back and forth. Always pull in one direction.

4. Repeat this pulling motion 3-5 times, or until the knife feels sharper.

4.2 Fine Sharpening and Honing (Fine Slot)

After using the coarse slot, or for regular maintenance of already sharp knives, use the fine slot.

1. Insert the knife blade into the Fine (Slot 2) slot.

2. Apply very light downward pressure and pull the knife blade through the slot from heel to tip.

3. Repeat this pulling motion 5-7 times to refine the edge and achieve a polished finish.

4. After sharpening, carefully wipe the knife blade with a damp cloth to remove any metal particles.

Important: Always pull the knife through the sharpener in one direction, from heel to tip. Never push the knife back and
forth, as this can damage the blade and the sharpener.

5. MAINTENANCE

Cleaning: After each use, wipe the exterior of the sharpener with a damp cloth. Do not use abrasive cleaners or
immerse in water.

Storage: Store the sharpener in a dry place, away from direct sunlight and extreme temperatures.

Inspection: Periodically check the sharpening wheels for wear or damage. If significant wear is observed, the
sharpener may need replacement to ensure optimal performance.



6. TROUBLESHOOTING

Problem Possible Cause Solution

Knife not
getting
sharp.

Not enough passes through
the coarse slot; incorrect
technique; sharpener wheels
worn.

Ensure you are using the coarse slot first for dull knives. Increase the
number of pulls (3-5 for coarse, 5-7 for fine). Ensure consistent, light
pressure and one-direction pull. If wheels are worn, replace the
sharpener.

Blade feels
rough after
sharpening.

Did not use the fine slot; burr
created during coarse
sharpening.

Always finish with the fine slot to hone the edge. Ensure light pressure in
the fine slot to remove any burr.

Sharpener
slides
during use.

Surface is not stable or non-
slip.

Place the sharpener on a non-slip mat or a damp cloth to prevent
movement. Hold firmly with one hand.

7. SPECIFICATIONS

Model: 32590-300

Brand: ZWILLING

Material: Stainless Steel (sharpening elements), Plastic (housing)

Color: Red

Product Dimensions: Approximately 18.9"L x 11.02"W x 14.96"H (Note: These dimensions appear unusually large
for a handheld sharpener, please verify if critical.)

Item Weight: 0.13 Kilograms (approx. 4.6 ounces)

Grit Type: Coarse, Fine

Sharpening Angle: Fixed 35° (17.5° per side)

8. WARRANTY AND SUPPORT

For information regarding warranty coverage, product support, or service inquiries, please refer to the official ZWILLING
website or contact their customer service department. Specific warranty terms may vary by region and purchase date.
ZWILLING Customer Service: Please visit www.zwilling.com for contact details and further assistance.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

https://www.zwilling.com


After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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