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Beetel M51 Landline Phone User Manual
Model: M51

PRODUCT OVERVIEW

The Beetel M51 is a corded landline phone designed for reliable communication. It features a 16-digit LCD display, Caller
ID compatibility, and various convenient functions such as redial, mute, and flash. This manual provides detailed
instructions for setting up, operating, and maintaining your M51 phone.

Image: The Beetel M51 landline phone in dark red, showing the handset, base unit with keypad, and LCD display. The coiled cord connects the handset to the
base.

SETUP

1. Unboxing and Package Contents

Carefully unpack all items from the box. Ensure the following components are present:

One Base Unit (main phone body)

One Handset
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One Coiled Handset Cord

One Main Line Cord (for connecting to the wall jack)

Three AA Batteries (included for LCD display and Caller ID features)

2. Connecting the Phone

1. Connect the Handset: Plug one end of the coiled handset cord into the jack on the side of the base unit and the
other end into the jack on the bottom of the handset.

2. Connect to Telephone Line: Plug one end of the main line cord into the "LINE" jack on the back of the base unit
and the other end into your telephone wall jack.

3. Battery Installation

The Beetel M51 requires 3 AA batteries for the LCD display and Caller ID features to function. These batteries are
typically included.

1. Locate the battery compartment on the underside of the phone base unit.

2. Open the battery compartment cover.

3. Insert 3 AA batteries, ensuring correct polarity (+ and -) as indicated inside the compartment.

4. Close the battery compartment cover securely.

Note: Even without batteries, the basic call functions (making and receiving calls) will work, but the display, Caller ID, and
other advanced features will not be active.

OPERATING INSTRUCTIONS

1. Basic Call Functions

Making a Call:

a. Lift the handset.

b. Wait for a dial tone.

c. Dial the desired telephone number using the keypad.

Receiving a Call:

a. When the phone rings, lift the handset to answer.

Ending a Call:

a. Place the handset back on the base unit.

2. Caller ID Features

The M51 supports FSK/DTMF compatible Caller ID. When a call comes in, the caller's number (and name, if available and
subscribed to service) will be displayed on the 16-digit LCD.

Incoming Call Memory: The phone stores up to 30 incoming call records. Use the UP and DOWN navigation
buttons (if present, or implied by "SET" and "DEL" for navigation) to scroll through the list.

Outgoing Call Memory: The phone stores up to 5 outgoing call records.

Dialing from Memory: Numbers from the incoming or outgoing call list can be directly dialed using the RD (Redial)
button after selecting the entry.



3. Redial Function

The phone has a 31-digit redial memory.

To redial the last dialed number, lift the handset and press the RD button.

4. Mute Function

During a call, you can temporarily mute your microphone so the other party cannot hear you.

Press the MUTE button to mute the microphone. The other party will not hear your voice.

Press the MUTE button again to unmute the microphone and resume conversation.

5. Flash Function

The flash function is used for network services like call waiting or conference calls. The flash time is programmable
(100ms, 300ms, 600ms, 1000ms), with a default of 300ms.

During a call, press the FLASH button to activate network services. Consult your telephone service provider for
specific usage.

6. Tone / Pulse Selection

The phone supports both Tone (DTMF) and Pulse dialing modes, selectable through software using the * key.

To switch between Tone and Pulse dialing, refer to the phone's internal settings menu, typically accessed by
pressing the SET button and navigating options, or by pressing the * key during setup.

7. Ringer Volume Control

The ringer volume can be adjusted using the switch located on the side or bottom of the phone base unit. It typically has
"HI" and "LOW" settings.

Slide the ringer volume switch to your desired level.

8. LCD Contrast Adjustment

The 16-digit LCD display contrast can be adjusted in 6 steps for optimal readability.

Access the contrast setting through the phone's menu (often via the SET button) and use the navigation keys to
select the desired contrast level.

9. Real-Time Clock Setting

The phone features a real-time clock with year, date, and month display.

To set the clock, press the SET button.

Use the keypad to enter the current year, month, date, and time.

Press SET again to confirm each entry and move to the next setting, or to exit the setting mode.

MAINTENANCE

1. Cleaning

To keep your phone in good condition:

Wipe the phone's surface with a soft, damp cloth.



Do not use abrasive cleaners or solvents, as they may damage the finish.

Avoid getting moisture into any openings.

2. Battery Replacement

If the LCD display becomes dim or the Caller ID features stop working, it may be time to replace the AA batteries.

Follow the battery installation steps outlined in the "Setup" section.

Always use fresh, good quality AA batteries.

TROUBLESHOOTING

Problem Possible Cause Solution

No dial tone.
Main line cord is
disconnected or faulty.

Ensure the main line cord is securely connected to both the phone and
the wall jack. Test with another phone if possible.

LCD display is
blank or dim.

Batteries are low or
incorrectly installed.

Check battery polarity. Replace with new AA batteries. Adjust LCD
contrast.

Caller ID not
working.

Batteries are low or
service not subscribed.

Ensure fresh AA batteries are installed. Verify Caller ID service
subscription with your telephone provider.

Cannot make or
receive calls.

Phone line issue or
incorrect connection.

Check all connections. Contact your telephone service provider if the
issue persists.

Ringer is too
loud/soft.

Ringer volume switch is
set incorrectly.

Adjust the ringer volume switch on the phone base unit.

SPECIFICATIONS

Model: Beetel M51

Type: Corded Landline Phone

Display: 16-digit LCD Display

Caller ID: FSK/DTMF Compatible

Incoming Call Memory: 30 records

Outgoing Call Memory: 5 records

Redial Memory: 31 digits

Flash Time: Programmable (100ms, 300ms, 600ms, 1000ms), default 300ms

Dialing Mode: Tone / Pulse selectable

LCD Contrast: 6-step adjustable

Power Source: Line powered for basic functions; 3 AA batteries (included) for LCD and Caller ID

Dimensions (LxWxH): Approximately 21 x 7 x 20 cm

Weight: Approximately 612 g

Color: Dark Red

Manufacturer: Beetel Teletech Limited



WARRANTY AND SUPPORT

1. Warranty Information

The Beetel M51 Landline Phone typically comes with a 1 Year Manufacturer's Warranty from the date of purchase. This
warranty covers manufacturing defects and ensures the product is free from defects in material and workmanship under
normal use.
Please retain your purchase receipt as proof of purchase for warranty claims.

2. Customer Support

For technical assistance, warranty claims, or further inquiries regarding your Beetel M51 phone, please contact Beetel
Teletech Limited customer support. Refer to the contact information provided with your product packaging or visit the
official Beetel website for the most current support details.

© 2024 Beetel Teletech Limited. All rights reserved.
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