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Beetel B77 Corded Feature Phone User Manual

Model: B77

INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your Beetel B77 Corded
Feature Phone. Please read this manual carefully before using the phone to ensure proper functionality and to maximize
its features.

PAackAGE CONTENTS

Upon opening the package, please verify that all components are present:

« 1 x Beetel B77 Corded Feature Phone

Image: The Beetel B77 Corded Feature Phone, black in color, with its handset resting in the cradle and the coiled cord visible. The phone
features a numeric keypad, function buttons, and a space for a paper directory.

SETUP

1. Unpacking: Carefully remove the phone and all accessories from the packaging.
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2. Connecting the Handset: Plug one end of the coiled handset cord into the handset and the other end into the
designated port on the phone base.

3. Connecting to the Telephone Line: Connect one end of the telephone line cord into the phone's line jack and the
other end into your wall telephone outlet.

4. Placement: Place the phone on a stable, flat surface, away from direct sunlight, heat sources, and moisture.

OPERATING INSTRUCTIONS

Basic Call Functions

» Making a Call: Lift the handset, wait for a dial tone, and then dial the desired phone number.
» Answering a Call: When the phone rings, lift the handset to answer.
» Ending a Call: Place the handset back into the cradle.

« Redial Function: Lift the handset and press the Redial button to call the last dialed nhumber.
Advanced Features

« Ringer Volume Control: Adjust the ringer volume using the switch located on the phone base.

¢ Mute Function: During a call, press the Mute button to temporarily disable your microphone. Press it again to
unmute.

« Flash Function: Use the Flash button for call waiting, transferring calls, or initiating a three-way conference call
(requires network service support).

« Pause Function: Press the Pause button to insert a pause in a dialing sequence, useful for accessing external lines
or voicemail systems.

o Intercom Facility: This feature allows internal communication between connected phones (e.g., in an office boss-
secretary setup). Consult your system administrator or the phone system's specific instructions for configuration and
use.

» Call Transfer: For transferring calls, typically involves pressingFlash, dialing the extension, and then hanging up.
Specific steps depend on your PBX or network service.

« Holding Lines/Music on Hold: This function allows you to place a caller on hold. The specific method may vary
depending on your telephone system.

» Pulse/Tone Dialing: The phone supports both Pulse and Tone dialing. A switch on the phone base usually allows
selection between these modes. Ensure it is set to the correct mode for your telephone line.

MAINTENANCE

» Cleaning: Use a soft, damp cloth to clean the phone's surface. Do not use abrasive cleaners or solvents.
« Storage: If storing the phone for an extended period, keep it in a cool, dry place, away from direct sunlight.

o Cord Care: Avoid tangling or excessive pulling of the handset and line cords to prevent damage.

TROUBLESHOOTING

Problem Possible Cause Solution

Telephone line not connected = Check all cable connections. Test with another phone if

No dial tone . . .
or faulty. possible. Contact your telephone service provider.

Cannot hear caller / Handset cord loose or faulty;  Ensure handset cord is securely plugged in. Press the Mute
Caller cannot hear me Mute function activated. button to deactivate.



Problem

Phone not ringing

Cannot dial out

SPECIFICATIONS

Feature

Model Number

Type

Color

Material

Dimensions (Package)
Item Weight

Dialing Mode

Key Features

Possible Cause Solution

Ringer volume set to low or ) , .
g Adjust the ringer volume control switch.

off.
Incorrect dialing mode Ensure the Pulse/Tone switch is set correctly. Verify line
(Pulse/Tone); Line issue. connection.

Detail

B77

Corded Feature Phone
Black

Plastic
24.8x24.4x13.6cm
1.59 kg

Pulse/Tone Switchable

Ringer volume control, Mute, Redial, Flash, Pause, Intercom, Call Transfer, Hold

WARRANTY AND SUPPORT

Your Beetel B77 Corded Feature Phone comes with a manufacturer-sponsored warranty. Please refer to the warranty
card provided with your purchase for specific terms and conditions, including the warranty period and coverage details.
For any service-related queries, technical assistance, or to claim warranty, you may contact Beetel India Service Facilities
across India. Keep your retail invoice and dealer-stamped warranty card handy as proof of purchase.

Disclaimer: The warranty is subject to the manufacturer's terms. Any claim or dispute is subject to the jurisdiction of the
court where the store head office is situated.

SAFETY INFORMATION

« Do not expose the phone to water or excessive moisture.
¢ Avoid dropping the phone or subjecting it to strong impacts.
« Do not attempt to disassemble or repair the phone yourself. Refer to qualified service personnel.

« Keep the phone away from sources of heat and direct sunlight.
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