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INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your Beetel B11 Corded Landline
Phone. Please read this manual thoroughly before using the phone to ensure proper functionality and to take full
advantage of its features. The Beetel B11 is designed for clear call quality and reliable performance in a classic, user-
friendly design.

1. SETUP

1.1 Unpacking

Carefully remove all components from the packaging. Ensure the following items are present:

Beetel B11 Phone Unit

Handset

Coiled Handset Cord

Line Cord

1.2 Connecting the Phone

1. Connect one end of the coiled handset cord to the handset and the other end to the port labeled HANDSET on the
phone unit.

2. Connect one end of the line cord to the port labeled LINE on the phone unit.

3. Connect the other end of the line cord to your telephone wall jack.
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Figure 1: Overview of the Beetel B11 Corded Landline Phone, showing its classic design and components.

1.3 Wall/Desk Mountable

The Beetel B11 phone is designed for both desk and wall mounting. For wall mounting, use the integrated wall mount
holes on the base of the unit and secure it to a wall using appropriate screws (not included). Ensure the handset cradle is
adjusted for wall-mounted use to prevent the handset from falling.

2. OPERATING INSTRUCTIONS

2.1 Making and Receiving Calls

To Make a Call: Lift the handset, wait for a dial tone, then dial the desired phone number using the keypad.

To Receive a Call: When the phone rings, lift the handset to answer.

To End a Call: Place the handset back on the phone unit.

2.2 Ringer Volume Control

The phone features a ringer volume control switch, typically located on the side or bottom of the unit. Adjust this switch to
your preferred ring volume (High/Low/Off).



Figure 2: Illustration of the Ringer Volume Control feature, allowing adjustment of the incoming call sound level.

2.3 LED for Ring Indication

The Beetel B11 is equipped with an LED indicator that flashes when there is an incoming call, providing a visual alert in
addition to the audible ring.

Figure 3: Close-up view highlighting the LED indicator for incoming calls, located near the keypad.

2.4 Mute/Pause/Flash/Redial Functions

The phone includes dedicated buttons for common call management functions:

MUTE: Press to temporarily silence your microphone during a call. The other party will not hear you. Press again to
unmute.

PAUSE: Used when dialing numbers that require a pause, such as accessing an extension or a calling card service.

FLASH: Used to access network features like call waiting or conference calling. Consult your telephone service
provider for specific usage.



REDIAL: Press to automatically redial the last number called.

Figure 4: Front view of the Beetel B11 phone, showing the keypad and dedicated function buttons including Mute, Pause, Flash, and
Redial.



Figure 5: Image illustrating the convenience of the Redial Facility for quickly calling the last dialed number.

2.5 Tone/Pulse Switchable

The Beetel B11 phone supports both Tone (DTMF) and Pulse dialing modes. A switch, usually located on the bottom or
side of the phone, allows you to select the appropriate dialing mode for your telephone line. Most modern telephone
systems use Tone dialing.



Figure 6: Visual representation of the Tone/Pulse switch, indicating the flexibility of dialing modes.

3. MAINTENANCE

To ensure the longevity and optimal performance of your Beetel B11 phone, follow these simple maintenance guidelines:

Cleaning: Use a soft, damp cloth to clean the phone's exterior. Do not use abrasive cleaners, solvents, or strong
chemicals, as these can damage the finish.

Avoid Liquids: Keep the phone away from water and other liquids. If liquid spills on the phone, immediately
disconnect it from the wall jack and allow it to dry completely before reconnecting.

Temperature: Do not expose the phone to extreme temperatures or direct sunlight for prolonged periods.

Storage: If storing the phone for an extended period, disconnect it from the telephone line and store it in a cool, dry
place.

4. TROUBLESHOOTING

If you encounter issues with your Beetel B11 phone, try the following troubleshooting steps before seeking professional
assistance:

Problem Possible Cause Solution

No dial tone
Loose line cord
connection;
telephone line issue.

Ensure line cord is securely connected to both the phone and the wall jack.
Test with another phone if available to check the line.

Phone does
not ring

Ringer volume set to
'Off' or 'Low'; line
issue.

Check the ringer volume switch and set it to 'High'. Verify the telephone line
is active.

Poor call
quality (static,
low volume)

Damaged cords;
interference; line
issue.

Check handset and line cords for damage. Ensure phone is not near other
electronic devices causing interference. Contact your service provider if the
issue persists.

Buttons not
responding

Dirt or debris under
buttons; internal fault.

Gently clean around the buttons. If the issue continues, the unit may require
service.



5. SPECIFICATIONS

Feature Detail

Model Number B11-GY

Product Dimensions 7.91 x 5.63 x 2.83 inches

Item Weight 1.06 pounds (480 Grams)

Color Gray

Telephone Type Corded

Ringer Control Volume Control (High/Low/Off)

Ring Indication LED Indicator

Functions Mute, Pause, Flash, Redial

Dialing Mode Tone/Pulse Switchable

Mounting Wall/Desk Mountable

6. WARRANTY INFORMATION

For information regarding the warranty coverage for your Beetel B11 Corded Landline Phone, please refer to the warranty
card included with your product packaging or visit the official Beetel website. Keep your purchase receipt as proof of
purchase for any warranty claims.

7. CUSTOMER SUPPORT

If you require further assistance or have questions not covered in this manual, please contact Beetel customer support.
Contact details can typically be found on the manufacturer's website or on the product packaging.

© 2023 Beetel. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com



After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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