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Beetel B11 Corded Landline Phone User Manual
Comprehensive guide for setup, operation, and maintenance of your Beetel B11 phone.

INTRODUCTION

The Beetel B11 Corded Landline Phone is designed for reliable and clear communication. This manual provides detailed
instructions to help you set up, operate, and maintain your phone, ensuring optimal performance. Key features include ringer
volume control, an LED for ring indication, and essential call management functions like mute, pause, flash, and redial.

Image: The Beetel B11 Corded Landline Phone in dark red, showcasing its classic design and keypad.

PACKAGE CONTENTS

Please check the package for the following items:

Beetel B11 Phone Unit (Base)

Handset

Coiled Handset Cord

Line Cord (RJ11)
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User Manual (this document)

SETUP

Connecting the Phone

1. Connect the Handset: Insert one end of the coiled handset cord into the jack on the side of the phone base unit and
the other end into the jack on the handset.

2. Connect the Line Cord: Insert one end of the line cord (RJ11) into the "LINE" jack on the back or side of the phone
base unit.

3. Connect to Wall Jack: Insert the other end of the line cord into your telephone wall jack.

4. Test Dial Tone: Lift the handset. You should hear a dial tone, indicating the phone is ready for use.

Mounting Options
The Beetel B11 phone can be placed on a desk or mounted on a wall.

Desk Mount: Simply place the phone on a flat, stable surface. Ensure the handset cradle is in the horizontal position.

Wall Mount: The phone is designed with keyhole slots on the back for wall mounting. You will need two screws (not
included) spaced appropriately to fit these slots. Adjust the handset cradle on the base unit to hold the handset
securely in a vertical position.

OPERATING INSTRUCTIONS

Making a Call

1. Lift the handset.

2. Wait for a dial tone.

3. Dial the desired phone number using the keypad.

Receiving a Call

When the phone rings, lift the handset to answer the call.

The LED indicator will flash when there is an incoming call.



Image: Close-up of the Beetel B11 phone's keypad, highlighting the LED indicator that flashes during an incoming call.

Mute Function
Press the MUTE button during a call to temporarily disable your microphone. The other party will not hear you. Press it again
to unmute.

Pause Function
The PAUSE button inserts a pause in the dialing sequence, useful for accessing external lines or voicemail systems that
require a delay.

Flash Function
The FLASH button is used for network services such as call waiting or conference calls. Press it to switch between calls or
initiate a conference, depending on your service provider's features.

Redial Function
Press the REDIAL button to automatically dial the last number called.



Image: Close-up of the Beetel B11 phone's keypad, highlighting the Mute, Pause, Flash, and Redial buttons.

Image: A person using the Beetel B11 phone, illustrating the convenience of the Redial facility.

Ringer Volume Control
The phone features a switch to adjust the ringer volume. Locate the switch on the side or bottom of the phone base unit and
slide it to your preferred volume level (e.g., High, Low, Off).



Image: A person using the Beetel B11 phone, emphasizing the Ringer Volume Control feature.

Tone/Pulse Switchable
The Beetel B11 supports both Tone (DTMF) and Pulse dialing modes. A switch on the phone allows you to select the
appropriate mode for your telephone line. Most modern telephone systems use Tone dialing.



Image: A person looking thoughtfully at the Beetel B11 phone, highlighting the Tone/Pulse Switchable feature.

MAINTENANCE

Cleaning: Wipe the phone with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Storage: Store the phone in a cool, dry place away from direct sunlight and extreme temperatures.

Avoid Liquids: Keep the phone away from water and other liquids.

Handle with Care: Avoid dropping the phone or subjecting it to strong impacts.

TROUBLESHOOTING

Problem Possible Cause Solution

No dial tone
Line cord not connected
properly; telephone line
issue.

Ensure line cord is securely plugged into the phone and wall jack. Test
with another phone if available. Contact your telephone service
provider.



Phone does not
ring

Ringer volume set to
OFF; telephone line
issue.

Check the ringer volume switch and set it to HIGH or LOW. Verify line
connection.

Cannot hear caller /
Caller cannot hear
me

Handset cord loose; Mute
function activated.

Ensure handset cord is securely connected. Check if the MUTE button
is pressed.

Buttons not
responding

Temporary malfunction.
Unplug the phone from the wall jack for a few minutes, then plug it
back in.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Brand Beetel

Model Number B11 DARK RED

Product Dimensions 7.91 x 5.63 x 2.83 inches

Item Weight 1.1 pounds (500 Grams)

Telephone Type Corded

Color Dark Red

Ringer Control Volume Control (High/Low/Off)

Ring Indication LED Indicator

Functions Mute, Pause, Flash, Redial

Mounting Wall/Desk Mountable

Dialing Mode Tone/Pulse Switchable

Compatible Devices Telephone Networks (PSTN), Answering Machines, Fax Machines

WARRANTY INFORMATION

For specific warranty terms and conditions, please refer to the warranty card included with your product or visit the official
Beetel website. Typically, Beetel products come with a limited manufacturer's warranty covering defects in materials and
workmanship for a specified period from the date of purchase.

CUSTOMER SUPPORT

If you encounter any issues or have questions not covered in this manual, please contact Beetel customer support. You can
find contact details, including phone numbers and email addresses, on the official Beetel website or on the product
packaging.
For more information, you may visit the Beetel Store on Amazon.

https://www.amazon.com/stores/BEETEL/page/9D823B25-221C-432E-9990-1F6E64535E9C
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