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Sony KDL-55W900A 55-Inch 3D Internet LED HDTV User
Manual

Model: KDL-55W900A

INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Sony KDL-55W900A 55-Inch
3D Internet LED HDTV. Please read these instructions thoroughly before using the television and retain them for
future reference.

The Sony KDL-55W900A features a 55-inch display with 1080p resolution, 240Hz refresh rate, 3D capabilities, and
integrated internet connectivity. It incorporates X-Reality PRO for enhanced detail and a TRILUMINOS display for
brilliant colors.
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Image: Front view of the Sony KDL-55W900A 55-Inch 3D Internet LED HDTV, showcasing its sleek design and display.

WHAT's IN THE Box

Verify that all the following items are included with your television:

o Television Unit (Sony KDL-55W900A)

» Remote Control

o TV Stand

o Power Cord

o Active 3D Glasses (quantity may vary, typically 4 pairs)
o AA Batteries (2 for remote control)

o Documentation (Quick Setup Guide, Safety Information)

SETUP

1. Attaching the TV Stand

Place the TV screen face down on a soft, clean surface to prevent damage. Align the stand with the mounting holes
on the bottom of the TV and secure it using the provided screws. Ensure the stand is firmly attached before
proceeding.
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Image: Diagram showing the dimensions of the Sony KDL-55W900A TV, including width, height, and depth.

Image: Side view of the Sony KDL-55W900A TV, highlighting its slim profile.

2. Connecting Peripherals

Connect your external devices such as Blu-ray players, gaming consoles, or cable/satellite boxes to the appropriate
input ports (HDMI, USB, etc.) on the rear of the TV.

o HDMI: For high-definition audio and video.
« USB: For connecting USB storage devices.
o Ethernet: For a wired internet connection.

+ RF: For antenna or cable connection.

3. Power Connection



Plug the power cord into the TV's power input, then into a wall outlet.

4. Initial Setup Wizard

Upon first power-on, the TV will guide you through an initial setup process. This includes language selection, time
zone, channel scanning, and network configuration.

Image: A person interacting with a tablet displaying a program guide, with the Sony TV visible in the background, demonstrating
smart TV control.

OPERATING INSTRUCTIONS

1. Basic TV Functions

o Power: Press the power button on the remote or TV to turn it on/off.

« Input Selection: Use the "Input" or "Source" button on the remote to switch between connected devices
(HDMI 1, HDMI 2, TV, etc.).

o Volume: Adjust using the Volume Up/Down buttons.

o Channel: Change channels using the Channel Up/Down buttons or number pad.

2. Smart TV Features and Internet Connectivity

Your TV can connect to the internet via Wi-Fi or Ethernet. Access various online services and applications through
the Smart TV interface.

« Navigate the Smart TV menu using the remote's directional pad.
o Select apps like Netflix, Hulu, or Amazon Prime Video for streaming content.

o Use the built-in web browser for internet surfing.



Image: A family enjoying content on the Sony TV, with a smartphone mirroring its display to the TV, illustrating connectivity features.
3. Picture and Sound Settings
Access the "Picture" and "Sound" menus to customize your viewing and listening experience.

« Picture Modes: Choose from Standard, Vivid, Cinema, Game, etc.

Brightness, Contrast, Color: Adjust these settings to your preference.

X-Reality PRO: This feature enhances detail and texture.

TRILUMINOS Display: Provides a wider spectrum of colors.

+ Motionflow XR 960: Improves motion clarity for fast-moving scenes.

With X-Reality™ PRO | > Without X-Reality™ PRO

Image: A split-screen comparison demonstrating the enhanced detail and clarity provided by X-Reality PRO technology on the Sony



TV.
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Screan image simulated.
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Image: A split-screen comparison illustrating the vibrant and expanded color palette of the TRILUMINOS display versus a standard

display.
4. 3D Viewing
To enjoy 3D content, ensure you have active 3D glasses and a 3D-compatible source (e.g., 3D Blu-ray player).

¢ Put on the active 3D glasses.
o Play 3D content from a connected source. The TV should automatically detect and switch to 3D mode.
o If 3D mode does not activate automatically, check the TV's picture settings for 3D options.

o Ensure 3D glasses are charged or have fresh batteries.

MAINTENANCE

1. Cleaning the TV



» Screen: Gently wipe the screen with a soft, dry microfiber cloth. For stubborn marks, slightly dampen the cloth
with water or a specialized screen cleaner (do not spray directly onto the screen).

« Cabinet: Wipe the TV cabinet with a soft, dry cloth. Avoid using abrasive cleaners, waxes, or solvents.

o Always unplug the TV before cleaning.

2. Software Updates

Periodically check for software updates to ensure optimal performance and access to the latest features.

« Navigate to the "Settings" menu on your TV.

o Look for "System Software Update" or similar options.

o Follow the on-screen instructions to download and install updates. Ensure the TV remains powered on during

the update process.

3. 3D Glasses Care

¢ Clean lenses with a soft, dry cloth.

o Store glasses in a protective case when not in use.

« Replace batteries as needed (typically AA batteries).

TROUBLESHOOTING

Problem

No Power

No Picture / Black Screen

No Sound

Network Connection Issues

3D Image is Blurry or Not
Working

Possible Cause / Solution

o Ensure the power cord is securely plugged into the TV and the wall outlet.
o Check if the wall outlet is functioning (test with another device).

o Press the power button on the TV itself, not just the remote.

« Verify the correct input source is selected (e.g., HDMI 1, TV).
o Check all cable connections between the TV and external devices.
» Ensure the external device is powered on and functioning.

o Try restarting the TV and the connected device.

¢ Increase the volume.
o Check if the TV is muted.
« Verify audio cables are correctly connected.

» If using external audio system, ensure it is powered on and correctly
configured.

o For Wi-Fi, ensure the router is on and within range. Re-enter Wi-Fi
password.

o For Ethernet, ensure the cable is securely connected to both the TV and
the router.

o Restart your router and modem.

o Check network settings in the TV menu.

o Ensure you are wearing active 3D glasses and they are powered on.
o Check if the 3D glasses batteries need replacement.
o Verify the content being played is 3D compatible.

o Confirm 3D settings are enabled in the TV's picture menu.



If the problem persists after attempting these solutions, please refer to the support section for further assistance.

SPECIFICATIONS

Feature Detail

Brand Sony

Model Number KDL-55W900A

Screen Size 55 Inches

Display Technology LED

Resolution 1080p

Refresh Rate 240 Hz (Motionflow XR 960)
Aspect Ratio 16:9

Flat, 3D Capable, Internet TV, X-Reality PRO, TRILUMINOS Display, Dynamic

Special Features ,
Edge LED Backlight
Connectivity Technology Ethernet, HDMI, RF, USB, Wi-Fi

Product Dimensions (with
stand)

48.9"Wx29.9"Hx 11.8"D

P Di i ith
roduct Dimensions (without 48.9" W x 285" H x 25" D

stand)

ltem Weight 48.5 Pounds

Batteries Required 2 AA batteries (for remote)
Date First Available January 7, 2013

WARRANTY INFORMATION

Your Sony KDL-55W900A television is covered by a limited warranty. The specific terms and duration of the
warranty may vary by region and purchase date. Please refer to the warranty card included with your product or visit
the official Sony support website for detailed information regarding warranty coverage, terms, and conditions.

Keep your proof of purchase (receipt) as it will be required for any warranty claims.

CusTOMER SUPPORT

For further assistance, technical support, or service inquiries regarding your Sony KDL-55W900A, please contact
Sony customer support.

« Online Support: Visit the official Sony support website for FAQs, troubleshooting guides, software
downloads, and contact options.

« Telephone Support: Refer to the contact information provided in your product documentation or on the Sony
support website for regional telephone numbers.

When contacting support, please have your TV model number (KDL-55W900A) and serial number ready.
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