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1. INTRODUCTION

The Canon PIXMA MX922 is a versatile Energy Star Wireless Inkjet Office All-in-One Printer designed for various
office and business needs. It offers printing, scanning, copying, and faxing functionalities, along with advanced
features like wireless and mobile printing, automatic duplex printing, and direct disc printing.

Key features include:

o Wireless LAN, AirPrint, Google Cloud Print: Enables convenient wireless and mobile printing from various
devices.

« USB 2.0 Hi-Speed: Provides a fast wired connection for data transfers.

o Fully-Integrated, 35-sheet Duplex Auto Document Feeder: Facilitates efficient copying, scanning, and
faxing of multiple pages.

o Built-In Auto Duplex Printing: Automatically prints on both sides of the page, reducing paper consumption.
« High-Resolution Printing: Achieves up to 9600 x 2400 color dpi for borderless photos.
« Built-in Disc Tray: Allows for direct printing on compatible CDs, DVDs, and Blu-rays.

o Full HD Movie Print: Extracts and prints still images from compatible Canon HD movie clips.
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Figure 1: Front view of the Canon PIXMA MX922 All-in-One Printer, showcasing its compact design and control panel.

2. WHAT's IN THE Box

Upon unboxing your Canon PIXMA MX922, verify that all the following components are included:

PIXMA MX922 Wireless Inkjet Office All-In-One Printer
CD/DVD Printing Tray

Manuals and other documents (including this user guide)
Matte Photo Paper (for Automatic Print Head Alignment)
Setup CD-ROM

Setup Ink Tanks (initial set)

Power Cord

Telephone Line Cable

3. SETUP

3.1 Initial Hardware Setup

1.

Unpack the Printer: Carefully remove the printer from its packaging and remove all protective tapes and
packing materials.

Connect Power: Plug the power cord into the printer and then into a wall outlet.

Install Ink Tanks: Open the printer cover and install the provided setup ink tanks into their respective slots.
Ensure they click into place.

Load Paper: Load plain paper into the main paper cassette.

Connect Telephone Line (for Fax): If you intend to use the fax function, connect the telephone line cable
from the printer to your telephone wall jack.



6. Connect USB (Optional): For a wired connection, connect a USB 2.0 cable (not included) from the printer to
your computer.

Figure 2: Loading paper into the lower paper cassette.



Figure 3: Installing ink cartridges into the printer.

3.2 Software Installation

Insert the Setup CD-ROM into your computer's optical drive and follow the on-screen instructions to install the
necessary drivers and software. This includes the PIXMA MX922 Printer Driver, Easy-WebPrint EX, Quick Menu,
and My Image Garden (for image management, correction, and scanning functions).

Operating System Compatibility:

« Windows: Windows 10, Windows 8, Windows RT, Windows 7, Windows 7 SP1, Windows Vista SP1, Vista
SP2, Windows XP SP3 32-bit

e Mac: Mac OS X v10.6.8 - 10.9.x

3.3 Wireless Setup

The MX922 supports Wireless LAN connectivity. Refer to the on-screen manual or the Setup CD-ROM for detailed
instructions on connecting your printer to your wireless network. This typically involves selecting your network
(SSID) and entering the network password (WPA/WPA2-PSK).

4. OPERATING THE PRINTER

4.1 Printing

The MX922 offers high-quality printing for both documents and photos. It prints in black and white at approximately
15 images per minute (ipm) and in color at 10 ipm. A borderless 4.0 x 6.0-inch photo can be printed in approximately



21 seconds.

« Borderless Printing: Achieve professional-looking photos with 9600 x 2400 color dpi.
o Automatic Duplex Printing: Save paper by automatically printing on both sides of the page.

« Mobile Printing: Utilize AirPrint, Google Cloud Print, and other mobile printing features to print directly from
your smartphone or tablet.
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Figure 4: The printer actively printing a document with paper in the output tray.
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Figure 5: Demonstrating mobile printing capabilities from a smartphone to the printer.

4.2 Scanning

The MX922 features a flatbed scanner and a 35-sheet Duplex Auto Document Feeder (ADF). It offers a scan
resolution of up to 2400 x 4800 dpi optical.

o ADF Usage: Place multiple documents in the ADF for continuous scanning.

o Flatbed Usage: For single pages, books, or delicate items, use the flatbed scanner.



Figure 6: Loading documents into the Auto Document Feeder for scanning or copying.

4.3 Copying

The built-in copy function allows you to duplicate documents and photos. Use the ADF for multi-page documents or
the flatbed for single items. The maximum copy speed for black and white is 15 ppm, with a resolution of 2400 dpi.

4.4 Faxing

The MX922 includes a fax function. Ensure the telephone line cable is connected as described in the setup section.
You can send and receive faxes directly from the printer's control panel or via your computer.

4.5 Disc Printing

Design and print custom labels directly onto compatible CDs, DVDs, and Blu-ray discs using the built-in disc tray.
This feature requires specific printable discs.



Figure 7: Inserting the disc printing tray for direct disc label printing.

4.6 Full HD Movie Print

This unique feature allows you to capture and print individual frames from HD movies recorded on compatible
Canon EOS, PowerShot, or VIXIA cameras or camcorders. Use the My Image Garden software to access and
utilize this function.

5. MAINTENANCE

5.1 Ink Cartridge Replacement

The MX922 uses individual/combo CLI-251 XL Ink Tanks (Cyan, Magenta, Yellow, Black) and PGI-250 XL or PGl-
255 XXL Pigment Black Ink Tanks. Replace ink tanks when prompted by the printer or software. Always use
genuine Canon ink tanks for optimal performance and print quality.

5.2 Cleaning

Regular cleaning helps maintain print quality and extends the life of your printer. Refer to the on-screen manual for
detailed instructions on cleaning the print head, platen glass, and exterior of the printer.

6. TROUBLESHOOTING

If you encounter issues with your Canon PIXMA MX922, consider the following common troubleshooting steps:

« No Power: Ensure the power cord is securely connected to both the printer and a working electrical outlet.

o Printing Issues: Check ink levels, ensure paper is loaded correctly, and verify printer drivers are installed and
up-to-date. Perform a print head alignment or nozzle check if print quality is poor.



o Connectivity Problems: For wireless issues, ensure the printer is connected to the correct Wi-Fi network and
that your computer/device is on the same network. For USB, check the cable connection.

o Paper Jams: Follow the on-screen instructions or refer to the user guide for clearing paper jams from all
access points.

o Error Messages: Consult the printer's LCD display for specific error codes and refer to the comprehensive
user manual for solutions.

For more detailed troubleshooting information, please refer to the officialuser Guide (PDF) or Troubleshooting
Guide (PDF) available online.

7. SPECIFICATIONS

Feature Specification

Product Dimensions 9.1"D x 19.4"W x 15.6"H
ltem Weight 25.7 pounds
Connectivity Technology Wi-Fi, USB 2.0

Printing Technology Inkjet

Printer Output Color

Max Print Speed

(Monochrome) 15 ppm

Max Print Speed (Color) 10 ppm

Max Color Print Resolution 9600 x 2400 dpi

Max Black & White Print

. 2400 dpi

Resolution
Scanner Type Photos/Documents (Flatbed & ADF)
Max Scan Resolution

X i 2400 x 4800 dpi
(Optical)
Max Copy Speed (Black &

‘ Py Sp ( 15 ppm
White)
Max Copy Resolution 2400 dpi (Color & B/W)
Max Input Sheet Capacity 35 (ADF)
Dual-sided Printing Yes (Automatic)
Display Type LCD
Memory Storage Capacity 64 MB

Printer, CD/DVD Printing Tray, Manuals, Setup Ink Tanks, Power Cord,

Included Components i
Telephone Line Cable

8. WARRANTY AND SUPPORT
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The Canon PIXMA MX922 All-in-One Printer comes with a limited warranty. For specific warranty terms, duration,
and conditions, please refer to the warranty documentation included with your product or visit the official Canon
support website.

For technical assistance, troubleshooting, or to inquire about warranty service, please contact Canon customer
support. You may also find additional resources, drivers, and software updates on the official Canon support portal.
Useful Resources:

o Official User Manual (PDF): Link to User Manual
o User Guide (PDF): Link to User Guide
o Troubleshooting Guide (PDF): Link to Troubleshooting Guide

© 2023 Canon Inc. All rights reserved. Information subject to change without notice.
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How to Use Print from E-mail Register the printer 1 Register the Printer Registering
the printer t ... in each box and click Next. 9 Register the Printer 5 At the following
screen, click Confirm*. *MX922 shown as example in Printer Name REFERENCE If
you use multiple printers and you need to iden...
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MX922 Wireless Inkjet Office All-In One KEY FEATURES Superior Resolution with
Mobile Device and Cloud Printing Options for your Home Office Cloud Printing
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wirelessly1 from your iPhone, iPad or iPod touch directly to your...
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ISO Standard Printing Speeds* Wireless Network Ready All-In-One Printer Featuring
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CANON CANADA ANNOUNCES AIRPRINTTM SUPPORT FOR NEW PIXMA
WIRELESS INKJET ALL-IN-ONE-PRINTERS AirPrint ... t wireless technology include
the following: PIXMA MG3620 Wireless1 Inkjet All-In-One Printer PIXMA MX922
Wireless Office All-In-One Printer PIXMA MX532 Wireless Office All-In-One Printer
PIXMA MX492 ...
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CANON CANADA INCLUDES APPLE AIRPRINT COMPATIBILITY IN NEWEST
DEVICES IN THE PIXMA PRINTER LINEUP Del ... XMA MG7120 Wireless Inkjet
Photo All-In-One - PIXMA MG5520 Wireless Inkjet Photo All-In-One - PIXMA MX922
Wireless Inkjet Office All-In-One - PIXMA PRO-10 Professional Inkjet Printer - PIXMA
PRO-100 P...
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CANON CANADA INC. ANNOUNCES APPLE AIRPRINT SUPPORT FOR SIX NEW
MODELS IN THE MAXIFY AND PIXMA PRINTE ... PIXMA MG6620 Wireless Inkjet
Photo All-In-One PIXMA MG5620 Wireless Inkjet Photo All-In-One PIXMA MX922
Wireless Office All-In-One Printer PIXMA MX532 Wireless Office All-In-One Printer
PIXMA MX47...
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CANON CANADA ANNONCE LA PRISE EN CHARGE D AIRPRINTMD PAR LA
NOUVELLE IMPRIMANTE TOUT-EN-UN SANS FIL ... G6620; - imprimante tout-en-
un sans fil PIXMA MG5620; - imprimante tout-en-un sans fil Office PIXMA MX922; -
imprimante tout-en-un sans fil Office PIXMA MX532; - imprimante tout-en-un sans fil
Office ...
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