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Rohl Shaws Classic UM3018WH 30-Inch Single Bowl
Undermount Fireclay Kitchen Sink

INSTRUCTION MANUAL

Introduction

This manual provides essential information for the installation, operation, maintenance, and care of your
Rohl Shaws Classic UM3018WH 30-Inch Single Bowl Undermount Fireclay Kitchen Sink. Please read
these instructions thoroughly before beginning installation or use to ensure proper function and longevity of
your product.
The Rohl Shaws Classic sink is a high-quality, hand-finished fireclay product designed for durability and
aesthetic appeal in modern kitchens. Its unique construction ensures resistance to various common kitchen
elements.

Key Features

Acid and alkali resistant glazed surfaces for enhanced durability.

Suitable for use with waste disposal units or basket strainer wastes.

Standard 3 1/2-inch diameter US drain opening, centrally located for optimal drainage.

Includes the authentic “Shaw's” blue badge, signifying genuine craftsmanship.

Solid, heavy-duty fireclay construction for extreme durability.

Stain-, scratch-, and bacteria-resistant surface.

Installation Guidelines

The Rohl Shaws Classic UM3018WH is an undermount sink. Professional installation is recommended to
ensure correct fitting and sealing.
Important Note on Dimensions: Due to the handmade construction by skilled craftsmen, dimensions of
fireclay sinks may vary by +/- 2%. It is strongly recommended that the cabinet maker waits until your sink is
delivered and physically measured before fabricating the cabinet or countertop cutout. No template is
provided or available due to these inherent variations.
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Figure 1: Sink Dimensions. Note the approximate measurements; actual dimensions may vary.

Ensure adequate support for the sink's weight (approximately 155 pounds) plus the weight of water and
contents. Consult a professional for appropriate cabinet reinforcement if necessary.

Usage and Operation

This single bowl kitchen sink is designed for general kitchen tasks such as washing dishes, preparing food,
and other household chores. The central drain location facilitates efficient water drainage.
For optimal performance, ensure the drain is clear of large food particles before running water, especially
when using a waste disposal unit.



Figure 2: Installed Rohl Shaws Classic Sink.

Maintenance and Care

To maintain the pristine condition of your Rohl Shaws Classic fireclay sink, follow these care instructions:

Daily Cleaning: Wipe the sink with a dry, soft cloth after each use to prevent water spots and mineral
buildup.

Regular Cleaning: For general cleaning, use a mild soap or non-abrasive cleaner with a soft sponge
or cloth. Rinse thoroughly with water and dry.

Stain Resistance: The glazed surface is resistant to acids and alkalis. However, avoid prolonged
contact with harsh chemicals or abrasive cleaning agents, which can damage the finish over time.

Avoid Impact: While fireclay is durable, avoid dropping heavy or sharp objects into the sink, as this
can cause chipping or cracking.

Heat Resistance: Fireclay can withstand temperatures up to 2700 degrees Fahrenheit, making it
highly resistant to heat from hot pots and pans.



Figure 3: Stain, Scratch, and Bacteria-Resistant Surface.



Figure 4: Solid, Heavy-Duty Fireclay Construction.

Troubleshooting

Slow Drainage: If you experience slow drainage, ensure the drain opening is clear of debris. The
sink features a standard 3 1/2-inch drain opening; ensure your waste disposal unit or basket strainer
is compatible and properly installed.

Water Pooling: Fireclay sinks are known for their flat bottoms, which can sometimes lead to minor
water pooling or requiring manual assistance to move waste towards the drain. This is a
characteristic of the design and not a defect. Regularly wipe down the sink to prevent mineral buildup
in these areas.

Surface Discoloration: While resistant to stains, certain highly pigmented foods or liquids left for
extended periods may cause temporary discoloration. Clean immediately with a mild abrasive cleaner
designed for ceramic surfaces.

Specifications

Brand Rohl

Model Number UM3018WH



Material Fireclay

Color White

Installation Type Undermount

Product Dimensions (D x W x H) 23"D x 33.5"W x 14.5"H (Approximate)

Size (Length) 30 Inches (Approximate)

Item Weight 155 Pounds

Drain Type Pop-Up (Standard 3 1/2" diameter US drain opening)

Product Care Instructions Wipe with Dry Cloth

Warranty Information

The Rohl Shaws Classic UM3018WH sink comes with a 1-year Limited Warranty on manufacturing
defects. Additionally, a 10-year Limited Warranty covers fading and staining of the fireclay finish under
normal use and care. Please retain your proof of purchase for warranty claims. For full details and terms,
refer to the official Rohl warranty documentation or contact customer support.

Customer Support

Should you have any questions regarding the installation, operation, or maintenance of your Rohl Shaws
Classic sink, please contact Rohl customer support. For assistance with parts or warranty claims, have
your model number (UM3018WH) and proof of purchase ready.
Visit the official Rohl website for contact information and additional resources: www.rohlhome.com

https://www.rohlhome.com
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