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INSIGNIA NS-RC268-09

Insignia NS-RC268-09 LCD TV Remote Control User
Manual

For Models: NS-19E430A10, NS-22E430A10

INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your Insignia NS-
RC268-09 LCD TV Remote Control. Please read this manual thoroughly before using your remote control
to ensure proper functionality and to maximize your viewing experience. This remote is specifically
designed for Insignia LCD TV models NS-19E430A10 and NS-22E430A10.

SETUP

Battery Installation

The remote control requires two AAA batteries (not included) for operation. Follow these steps to install the
batteries:

1. Locate the battery compartment cover on the back of the remote control.

2. Press down on the tab and slide the cover off.

3. Insert two AAA batteries, ensuring the positive (+) and negative (-) terminals align with the markings
inside the compartment.

4. Slide the battery compartment cover back into place until it clicks securely.

Note: Replace batteries when the remote control's response becomes inconsistent or stops working. Do
not mix old and new batteries, or different types of batteries.
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An image showing the front view of the Insignia NS-RC268-09 remote control, displaying all its buttons and their labels.

OPERATING INSTRUCTIONS



Button Functions

Familiarize yourself with the functions of each button on your remote control:

Button Function

POWER Turns the TV on or off.

TV Selects the TV input source.

INPUT Cycles through available input sources (HDMI, AV, Component, etc.).

MTS/SAP
Selects the Multi-channel Television Sound (MTS) or Secondary Audio
Program (SAP) audio track.

GUIDE Displays the electronic program guide (if available).

CCD Activates or deactivates Closed Captioning Display.

FAVORITE Accesses or manages favorite channels.

INFO Displays current program information.

RECALL Switches between the current and previously viewed channel.

MENU Opens the TV's main menu for settings and adjustments.

EXIT Closes the current menu or on-screen display.

Navigation Arrows (Up,
Down, Left, Right)

Navigates through menus and options.

OK/ENTER Confirms a selection or enters a menu item.

MUTE Turns the sound on or off.

VOL + / - Increases or decreases the volume level.

CH ^ / v Changes the channel up or down.

Number Pad (0-9) Directly enters channel numbers.

. (Dot) Used for entering sub-channels (e.g., 7.1).

ZOOM Adjusts the screen zoom level or aspect ratio.

MAINTENANCE

To ensure the longevity and proper functioning of your remote control, follow these maintenance
guidelines:

Cleaning: Wipe the remote control with a soft, dry cloth. Do not use liquid cleaners or abrasive
materials, as they may damage the surface or internal components.

Battery Care: Remove batteries if the remote control will not be used for an extended period to
prevent leakage. Dispose of used batteries according to local regulations.

Storage: Store the remote control in a cool, dry place away from direct sunlight and extreme



temperatures.

Avoid Drops: Protect the remote from physical impact, as drops can damage internal circuitry.

TROUBLESHOOTING

If you experience issues with your remote control, refer to the following common problems and solutions:

Problem Solution

Remote control is not working.

Check if the batteries are inserted correctly with the correct polarity
(+/-).

Replace the batteries with new ones.

Ensure there are no obstructions between the remote control and
the TV's infrared sensor.

Make sure you are within the effective range of the TV's IR sensor.

Buttons are unresponsive or
sticky.

Clean the remote control surface and around the buttons with a soft,
dry cloth.

Ensure no foreign objects are lodged under the buttons.

Remote control only works
intermittently.

Batteries may be low; replace them.

Ensure a clear line of sight to the TV's IR sensor.

SPECIFICATIONS

Model Number: NS-RC268-09

Compatible TV Models: NS-19E430A10, NS-22E430A10

Connectivity Technology: Infrared (IR)

Power Source: 2 x AAA Batteries (not included)

Product Dimensions: 7.1 x 2.5 x 1.1 inches (18.03 x 6.35 x 2.79 cm)

Item Weight: 0.352 ounces (9.98 grams)

Manufacturer: Insignia

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the documentation included with your Insignia
LCD TV or visit the official Insignia support website. Specific warranty terms may vary by region and
purchase date.
You can often find support resources, FAQs, and contact information on the INSIGNIA Store on Amazon or
the official Insignia brand website.

https://www.amazon.com/stores/INSIGNIA/page/656AD711-9291-45D4-91CD-0456C86329BA
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