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LUXE Bidet NEO 320 Warm Water Bidet Attachment
Instruction Manual

Model: NEO 320 | Brand: LUXE Bidet

PRODUCT OVERVIEW

The LUXE Bidet NEO 320 is a non-electric bidet attachment designed for toilet seats, offering warm water washing, dual nozzles,
and self-cleaning functions. It features adjustable water pressure for a personalized experience, with separate settings for rear and
feminine wash. The warm water is sourced from a sink connection, providing enhanced comfort and cleanliness.
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Image: The LUXE Bidet NEO 320 control panel and nozzle assembly attached to a standard toilet.

KEY FEATURES

Warm Water Wash: Features adjustable water temperature for comfort and effective cleaning. Hot water connection is
required from a sink.

Dual Wash Modes: Includes a rear wash for a stronger spray and a feminine wash for a softer, front-angled spray.

Hygienic Protection: Equipped with a guard gate to shield nozzles, which automatically retract after each use for sanitary
protection.

Easy Installation: Designed for simple attachment to most standard two-piece toilets, with all necessary parts and tools
included.

Durable Construction: Features durable polyurethane hoses, layered ABS plastic construction, and UV-resistant coating
for longevity.



Image: Visual representation of the NEO 320's dual wash modes (Feminine, Rear, Self-Clean) and key features like retractable nozzles and
a protective guard gate.

PACKAGE CONTENTS

Your LUXE Bidet NEO 320 package includes all necessary components for installation:

LUXE Bidet NEO 320 Attachment

Cold Water Hose

Hot Water Hose

T-Adapters (for cold and hot water connections)

Installation Tools

Owner's Manual



Image: A complete set of LUXE Bidet NEO 320 components, including the bidet unit, hoses, T-adapters, and tools.

INSTALLATION GUIDE

The LUXE Bidet NEO 320 is designed for quick and easy DIY installation. Follow these steps for proper setup:

1. Turn Off Water Supply: Locate the water supply valve for your toilet and turn it off. Flush the toilet to drain the tank.

2. Remove Toilet Seat: Unscrew and remove your existing toilet seat.

3. Position Bidet Attachment: Place the NEO 320 attachment onto the toilet bowl, aligning the adjustable plates with the
toilet seat bolt holes.

4. Reattach Toilet Seat: Place your toilet seat back over the bidet attachment and secure it with the original bolts. Ensure a
snug fit.

5. Connect Cold Water: Disconnect the toilet's water supply hose from the fill valve. Install the cold water T-adapter to the fill
valve, then reattach the toilet's water supply hose to the bottom of the T-adapter. Connect the bidet's cold water hose to the
side of the T-adapter and to the bidet's cold water inlet.

6. Connect Hot Water (Optional): For warm water functionality, locate the hot water supply line under your sink. Turn off the



hot water supply. Disconnect the sink's hot water supply hose. Install the hot water T-adapter to the hot water supply valve,
then reattach the sink's hot water supply hose. Connect the bidet's hot water hose to the side of the T-adapter and to the
bidet's hot water inlet.

7. Restore Water Supply: Slowly turn on both the cold and hot (if connected) water supply valves. Check for any leaks.

Image: Simplified diagram showing the three main steps for installing the bidet attachment.

Installation Video Guide

Your browser does not support the video tag.

Video: Official LUXE Bidet NEO 320 Installation Guide, providing visual instructions for setting up your bidet attachment.

OPERATING INSTRUCTIONS

The NEO 320 features intuitive controls for a customized cleaning experience:



Image: Detailed view of the bidet's control panel and nozzle system.

Water Pressure Control: Use the main lever on the control panel to adjust the water pressure. Lift the lever to increase
pressure, and lower it to decrease.

Temperature Control: The top knob allows you to adjust the water temperature from cold to warm, by mixing hot water
from your sink connection.

Wash Mode Selection: The lower knob selects between "Feminine" wash, "Rear" wash, and "Nozzle Clean" modes.

Feminine Wash: Provides a softer, angled spray for front cleaning.

Rear Wash: Delivers a stronger spray for rear cleaning.

MAINTENANCE

To ensure optimal hygiene and longevity of your LUXE Bidet NEO 320:

Nozzle Cleaning: Use the "Nozzle Clean" setting on the control panel to rinse the nozzles with fresh water before or after
use.

Guard Gate: The protective guard gate shields the nozzles from debris. Ensure it is free from obstructions.

General Cleaning: Wipe down the bidet attachment regularly with a mild, non-abrasive cleaner and a soft cloth. Avoid harsh
chemicals that could damage the finish.

Winterization (if applicable): If the bidet is installed in an unheated area subject to freezing temperatures, disconnect the
water supply and drain the bidet to prevent damage.



Image: Illustration highlighting the durable construction materials of the LUXE Bidet NEO 320, including polyurethane hoses and layered
ABS plastic.

SPECIFICATIONS

Feature Detail

Model Number NEO 320

Dimensions 13.5 x 7 x 3 inches

Item Weight 2.05 pounds

Material Plastic (ABS) with Ceramic handle

Installation Method Single Hole (attaches under existing toilet seat)

Hose Length 120 Inches

Special Features Dual Function Sprayer, Warm Water, Self-Cleaning Nozzles

Toilet Compatibility

The NEO 320 is designed to fit most standard U.S. toilets. Please refer to the diagram and measurements below to confirm
compatibility with your toilet:



Image: A diagram illustrating key measurements (A, B, C, D, E) required to ensure the bidet fits your toilet.

Center of Toilet to Wall: Min. 11.50"

Center of Toilet to Edge: Max. 7.75"

Distance Between Toilet Screws: Min. 3.50", Max. 8.25"

Screw to Toilet Tank: Min. 1.00"

Screw to Edge of Toilet Bowl: Max. 3.50"

TROUBLESHOOTING

If you encounter any issues with your LUXE Bidet NEO 320, please consider the following common solutions:

No Water Flow: Ensure both cold and hot (if connected) water supply valves are fully open. Check all hose connections for
tightness.

Weak Water Pressure: Verify that the water pressure control lever is fully lifted. Check for any kinks in the water supply
hoses.

Leaks: Inspect all connections for tightness. Ensure rubber washers are properly seated in the T-adapters and hoses. Do
not overtighten connections, as this can cause damage.

No Warm Water: Confirm that the hot water supply valve is open and that the hot water hose is correctly connected to a hot
water source (e.g., under the sink). Allow a few moments for warm water to reach the bidet.



WARRANTY AND SUPPORT

The LUXE Bidet NEO 320 comes with an 18-month warranty. You can register your bidet online to potentially receive an extended
warranty.
For any questions, concerns, or assistance with installation or product issues, please contact our world-class Customer Care team.
Support is available via live chat, email, or phone.
Visit the official LUXE Bidet website for additional resources, FAQs, and video guides: www.LuxeBidet.com

Image: LUXE Bidet customer support information, highlighting U.S. based support and online resources.

https://www.luxebidet.com
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