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INTRODUCTION

The Plantronics Calisto 620 is a portable wireless UC speakerphone designed to transform your laptop or
smartphone into a high-quality conferencing device. Its compact and lightweight design ensures professional-
sounding audio and wireless connectivity, making it ideal for use anywhere.

https://manuals.plus/
https://manuals.plus/category/plantronics


Image: The Plantronics Calisto 620 Bluetooth Speakerphone, showcasing its compact design and accompanying USB dongle.

SETUP

The Calisto 620 is designed for quick and easy setup, allowing you to connect to your devices seamlessly.

Connecting to PC (Wireless)

1. Locate the Bluetooth mini USB adapter. This adapter is conveniently stored in a dedicated slot on the bottom of
the speakerphone when not in use.

2. Insert the Bluetooth mini USB adapter into an available USB port on your PC.

3. Power on the Calisto 620 speakerphone using the power switch located on the side.

4. The speakerphone will automatically attempt to pair with the USB adapter. A successful connection will be
indicated by a solid blue light on the speakerphone.

Connecting to Smartphone/Tablet (Bluetooth)

1. Ensure the Calisto 620 speakerphone is powered on.

2. Activate Bluetooth on your smartphone or tablet.

3. Search for available Bluetooth devices. The Calisto 620 will appear as "Plantronics Calisto 620" or similar.



4. Select the speakerphone from the list to pair. Follow any on-screen prompts to complete the pairing process.

OPERATING INSTRUCTIONS

The Calisto 620 offers intuitive controls for managing your calls and audio experience.

Call Management

Answer/End Call: Use the dedicated call button (often marked with a phone icon) on the speakerphone to
answer incoming calls or end active calls.

Mute: The mute button allows you to quickly silence your microphone during a call. Press it again to unmute.

Volume Control: Adjust the speaker volume using the volume up and volume down buttons located on the
device.

Audio Features

Bi-directional Microphones: The intelligent bi-directional microphones activate in the direction of the speaker's
voice, ensuring clear audio capture.

Noise Reduction: The speakerphone features active background noise reduction for improved call clarity in
various environments.

360-degree Room Coverage: Designed to provide comprehensive audio coverage for small to medium-sized
conference rooms.

Battery Information

Talk-time: Up to 7 hours.

Standby Time: Up to 5 days.

Charging Time: Approximately 3 hours for a full charge.

Charging: Use the provided USB cable to charge the device. The charging port is located on the side of the
speakerphone.

MAINTENANCE

To ensure the longevity and optimal performance of your Plantronics Calisto 620 speakerphone, follow these simple
maintenance guidelines:

Cleaning: Gently wipe the surface of the speakerphone with a soft, dry cloth. Avoid using abrasive cleaners or
solvents.

Storage: When not in use, store the speakerphone in a cool, dry place, away from direct sunlight and extreme
temperatures. Utilize the included carrying case for protection during travel.

Battery Care: To preserve battery life, avoid fully discharging the battery frequently. Charge the device regularly,
even if not in constant use.

TROUBLESHOOTING

If you encounter issues with your Calisto 620, refer to the following common troubleshooting steps:

Problem Possible Cause / Solution



Device not pairing or
connecting intermittently.

Ensure the speakerphone is fully charged and powered on.

Verify Bluetooth is enabled on your PC/smartphone/tablet.

Try turning the speakerphone off and on again.

Remove previous pairings from your device's Bluetooth settings and re-
pair.

If using with PC, ensure the USB dongle is securely inserted and
recognized by the computer.

Update Bluetooth drivers on your PC if issues persist.

Poor microphone quality
reported by others.

Ensure you are within optimal range of the speakerphone.

Check for excessive background noise; the noise reduction feature works
best within certain limits.

Verify the microphone is not muted.

Ensure the speakerphone's firmware is up to date (check Plantronics
support website).

Speakerphone not charging or
holding a charge.

Ensure the USB charging cable is securely connected to both the
speakerphone and a working USB power source.

Try a different USB cable or power adapter.

Check the charging port for any debris or damage.

If the device is old, the internal battery may have reached the end of its
lifespan.

Problem Possible Cause / Solution

SPECIFICATIONS

Model Name Calisto P620 Speakerphone

Speaker Type Coaxial

Special Feature Built In Microphone

Recommended Uses For Smartphones or Tablets

Compatible Devices Personal Computer, Smartphone, Tablet

Color Black

Talk-time Up to 7 hours

Standby Time Up to 5 days (120 Hours)

Charging Time 3 Hours

Included Components Calisto P620 Speakerphone

Product Dimensions 4"D x 4"W x 2"H

Item Weight 7.1 ounces (200 Grams)

Wireless Communication Technology Bluetooth



Power Source Battery Powered

Manufacturer Plantronics

Speaker Maximum Output Power 10 Watts

Audio Output Mode Stereo

Mounting Type Tabletop Mount

WARRANTY AND SUPPORT

The Plantronics Calisto 620 Bluetooth Speakerphone comes with a Limited Warranty.
For detailed warranty information, technical support, or service inquiries, please visit the official Plantronics (now
Poly) support website or contact their customer service directly. Keep your purchase receipt as proof of purchase for
warranty claims.
For the most up-to-date information, please refer to the manufacturer's official website: www.poly.com

© 2023 Plantronics. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.poly.com
http://127.0.0.1/privacy-policy
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