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1. PRODUCT OVERVIEW

The VIVO Dual Monitor Desk Mount (Model STAND-V002) is a heavy-duty, fully adjustable steel stand designed to optimize your
workspace. It accommodates two computer screens from 13 to 30 inches, each weighing up to 22 lbs, and supports VESA 75x75mm or
100x100mm mounting patterns. This mount helps free up valuable desk space and provides ergonomic viewing angles for enhanced
productivity.
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Figure 1: VIVO Dual Monitor Desk Mount components.

Key Features

Fits 13" to 30" Screens: Dual monitor mount fitting two screens 13” to 30” in size and up to 22 lbs in weight each with VESA
75x75mm or 100x100mm backside mounting holes.

Articulation & Height Adjustment:  Adjustable arm offers +90° to -90° tilt, 180° swivel, 360° rotation, and height adjustment along
the center pole. Monitors can be placed in portrait or landscape orientation.

Heavy Duty C-Clamp: Mounts to the back of your desk (up to 3.25” thick) via a heavy-duty C-clamp or optional grommet mount.

Easy Installation: Mounting your monitors is a simple process with detachable VESA bracket plates. Hardware and easy-to-follow
instructions are provided for assembly.

Cable Management: Cable management clips are provided along the arms and center pole to keep your workspace organized.

2. SETUP & INSTALLATION

2.1 Package Contents

Before beginning installation, ensure all parts are present and undamaged. Refer to the included parts list in your product packaging for a



complete inventory.

2.2 Mounting Options

The STAND-V002 offers two primary mounting methods: C-Clamp and Grommet Mount.

C-Clamp Installation

The C-clamp method is suitable for desks up to 3.25 inches thick. Secure the C-clamp base to the edge of your desk by tightening the
screw until the mount is stable.

Grommet Mount Installation

For desks with a pre-existing grommet hole, the grommet mount provides a secure alternative. Insert the grommet base through the hole
and secure it from underneath the desk using the provided hardware.

Figure 2: C-Clamp and Grommet mounting options.

2.3 Attaching Monitors



The VESA bracket plates are detachable for easy monitor attachment. First, secure the VESA plates to the back of your monitors using the
appropriate screws (75x75mm or 100x100mm VESA patterns). Once attached, slide the monitors onto the arms of the desk mount until
they click securely into place.

Figure 3: Secure mounting arms with VESA plates.

2.4 Cable Management

Utilize the integrated cable management clips along the arms and center pole to route and conceal your monitor cables. This helps maintain
a clean and organized workspace, reducing clutter.



Figure 4: Integrated cable management for a tidy setup.

3. OPERATING INSTRUCTIONS

3.1 Adjusting Monitor Position

The VIVO Dual Monitor Desk Mount offers extensive adjustability to achieve optimal viewing angles and ergonomic comfort. Each arm
provides independent movement.

Tilt: Adjust the monitor vertically from +90° to -90° to reduce glare and find your preferred angle.

Swivel: Rotate the monitor horizontally up to 180° for easy screen sharing or multi-user viewing.

Rotation: Pivot the monitor 360° to switch between landscape and portrait orientations.

Height Adjustment: Slide the monitor arms up or down the center pole to set the ideal viewing height.



Figure 5: Monitor articulation capabilities.



Figure 6: Example of a dual monitor setup.

4. MAINTENANCE

To ensure the longevity and optimal performance of your VIVO Dual Monitor Desk Mount, follow these simple maintenance guidelines:

Regular Cleaning: Wipe down the mount with a soft, damp cloth to remove dust and debris. Avoid abrasive cleaners.

Check Tightness: Periodically inspect all screws and connections to ensure they remain tight. Re-tighten if necessary to maintain
stability.

Lubrication: Moving parts do not typically require lubrication. If any joints become stiff, contact support for guidance.

5. TROUBLESHOOTING

Issue Possible Cause Solution



Monitors sag or tilt
downward

Joints are not tight enough for
monitor weight.

Tighten the adjustment screws on the tilt mechanism. Ensure monitor weight
is within specified limits.

Mount is unstable or
wobbles

C-clamp or grommet mount is
not securely fastened.

Re-tighten the C-clamp or grommet mount screws. Ensure desk thickness is
within supported range.

Difficulty adjusting
monitor position

Joints are too tight or require
adjustment.

Loosen the adjustment screws on the relevant joints slightly. Refer to the
installation guide for specific adjustment points.

Issue Possible Cause Solution

If you encounter issues not listed here or if the suggested solutions do not resolve the problem, please contact VIVO customer support.

6. SPECIFICATIONS

Attribute Value

Model Number STAND-V002

Screen Size Compatibility 13" to 30"

Weight Capacity (per screen) 22 lbs (10 kg)

VESA Compatibility 75x75mm, 100x100mm

Material Steel

Mounting Type C-Clamp, Grommet

Desk Thickness (C-Clamp) Up to 3.25"

Adjustments Tilt (+90° to -90°), Swivel (180°), Rotation (360°), Height Adjustment

Product Dimensions 24.2 x 12.5 x 5.3 inches

Item Weight 8.25 pounds

7. WARRANTY & SUPPORT

The VIVO Dual Monitor Desk Mount is backed by a 3 Year Manufacturer Warranty. VIVO is committed to providing high-quality products
and excellent customer service.

For any questions, concerns, or technical assistance, please contact VIVO's friendly tech support team. You can find more information and
contact details on the official VIVO website or through your purchase platform.

Visit the VIVO Store for additional products and support resources.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

https://www.amazon.com/stores/VIVO/page/80615CC7-EA3E-4B20-ADA8-BBCACD186AB7


After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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