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Waterlogic WL2500 Tabletop Water Cooler User Manual

Model: WL2500 | Brand: Waterlogic

INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and maintenance of your
Waterlogic WL2500 Tabletop Water Cooler. The WL2500 is designed to deliver high-quality chilled and, optionally, hot
drinking water directly from the dispenser. Please read this manual thoroughly before operating the unit.
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Figure 1: Front view of the Waterlogic WL2500 Tabletop Water Cooler, featuring the Waterlogic brand logo and a dynamic water
background.

SAFETY INSTRUCTIONS

o Always connect the unit to a grounded electrical outlet.

¢ Do not operate the unit if the power cord is damaged.
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o Keep the unit away from direct sunlight and heat sources.

o Ensure proper ventilation around the unit.

« Do not immerse the unit, cord, or plug in water or other liquids.

o Supervise children when they are near the dispenser, especially when dispensing hot water.

o Only use potable water with this dispenser.

SETUP

Unpacking

1. Carefully remove the water cooler from its packaging.
2. Inspect the unit for any signs of damage. If damaged, do not proceed with installation and contact your supplier.

3. Remove all protective films and packing materials.

Placement

o Place the unit on a flat, stable, and level surface capable of supporting its weight when full.
o Ensure there is adequate space around the unit for ventilation (at least 10 cm from walls).
o Locate the unit near a grounded electrical outlet and a cold water supply line.

¢ Avoid placing the unit in direct sunlight or near heat-generating appliances.

Water Connection

1. Connect the water inlet hose to a cold potable water supply using the appropriate fittings. Ensure all connections are
secure to prevent leaks.

2. Flush the water lines before connecting to the unit to remove any debris.

3. Connect the other end of the water inlet hose to the designated inlet port on the back of the WL2500.

Power Connection

1. Once water connections are secure and checked for leaks, plug the power cord into a grounded electrical outlet.

2. Allow the unit to stand for at least 30 minutes before turning it on to allow refrigerants to settle.
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Figure 2: Comparison of Waterlogic water cooler models, showing both a floor-standing and the compact WL2500 tabletop unit.




OPERATING INSTRUCTIONS

Initial Start-up

1. After connecting power, turn on the main power switch, usually located on the back or side of the unit.
2. Allow the unit to fill with water. You may hear water flowing into the internal tanks.

3. Dispense a few cups of water from both the chilled and hot (if applicable) taps to prime the system and remove any air.
Discard this initial water.

4. Allow approximately 15-30 minutes for the chilled water to reach optimal temperature and 5-10 minutes for hot water (if
applicable).

Dispensing Water

o Place a cup or container under the desired dispense nozzle.
o Press the corresponding button or lever for chilled or hot water.
o Release the button/lever once the desired amount of water is dispensed.

o For hot water, exercise caution as the water is very hot.

Figure 3: Detailed view of the Waterlogic WL2500's dispensing area, highlighting the user interface and drip tray.

MAINTENANCE

Cleaning the Drip Tray

o The drip tray should be emptied and cleaned regularly to prevent overflow and bacterial growth.

« Remove the drip tray, empty any accumulated water, and wash it with mild soap and water. Rinse thoroughly and dry
before replacing.

Exterior Cleaning

o Wipe the exterior surfaces of the unit with a soft, damp cloth.

¢ Do not use abrasive cleaners or solvents.

Filter Replacement (if applicable)

o Refer to your specific filter model's instructions for replacement frequency and procedure.

o Typically, filters should be replaced every 6-12 months, depending on water quality and usage.

UV Lamp Maintenance (WL2500 features in-tank UV)

o The WL2500 features in-tank UV purification. The UV lamp has a lifespan and will need periodic replacement by a
qualified technician.

o Consult your service provider for UV lamp replacement schedules and procedures.

TROUBLESHOOTING




Problem

No water
dispensed

Water not
cold
enough

Water
leaking

Unusual
noise

Possible Cause

No power; Water supply off; Air
lock in system

Unit recently plugged in; Poor
ventilation; Thermostat setting

Loose water connection;
Damaged hosef/fitting; Full drip
tray

Unit not level; Compressor
noise; Loose components

Solution

Check power connection and switch; Ensure water supply valve is
open; Dispense water to clear air lock.

Allow 15-30 minutes for cooling; Ensure adequate space around unit;
Consult service manual for thermostat adjustment (if applicable).

Check and tighten all water connections; Inspect hoses for damage and
replace if necessary; Empty and clean drip tray.

Ensure unit is on a level surface; Compressor noise is normal during
operation; Contact service if noise is excessive or persistent.

If the problem persists after attempting these solutions, please contact Waterlogic customer support or a qualified service

technician.

SPECIFICATIONS

o Model: Waterlogic WL2500
o Type: Tabletop Water Cooler

o Water Variants: Chilled, Instant Hot (optional)

o Purification: Two-stage purification with in-tank UV

o Features: Large drip tray, BioCote protected surfaces
e ASIN: BOOOSMPEETM
o Date First Available: 6 Oct. 2012

o Note: Specific dimensions, weight, and power consumption may vary. Refer to product packaging or Waterlogic's
official website for precise technical data.

WARRANTY AND SUPPORT

For information regarding your product's warranty, please refer to the warranty card included with your purchase or visit
the official Waterlogic website. Warranty terms and conditions may vary by region and purchase agreement.

For technical support, service requests, or to order replacement parts and filters, please contact your local Waterlogic
distributor or customer service center. Contact details can typically be found on the Waterlogic website or your purchase
documentation.
Waterlogic Official Website: www.waterlogic.com
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